CONSUMER  MFG 
23XX1 
25XX1 
27XX? 
31XXt 
34XX| 
35XX? 


Ait 


INDUSTRIAL 

AUTOMOTIVE 


» 6  ^  ELECTRONICS  (/) 


HEAVY  EQUIP/CONST. 

16XX? 
17XX? 


WHOLESALE 
50XX 
51XX 


PROCESS 

CHEMICAL 

28XX? 

PHARMACEUTICAL 
28J0fT 

an 


U.S.  Companies  Ranked  by  industry 


/'J  1 


f.  i 


H 
1 


COMPANY 

j  MARKET  VALUE 

|  SALES 

PROFITS 

|  ASSETS 

;  RETURN 

Tor 
1000 
|AN( 

San. 

CHANGE 
FIOM 

mi 
\ 

12 

MONTHS 

Iffl 

IM 

CHANGE 
FIOM 
IWO 
% 

a 

MONTHS 

mi 

SMIt. 

CHANGE 
FIOM 
1990 
X 

12 
MONTHS 

mi 

SMIL 

Change 
FIOM 

im 
% 

ON  ON 
I    INVESTED  COMMON 
CAFITAI  EQUITY 
*  « 

6  Consumer  Products 

INDUSTRY  COMPOSITE 

297210 

19 

217006 

8 

14079.6 

13 

212714 

5 

14.4  21.7 

6A  Apparel 

GROUP  COMPOSITE 

20374 

38 

14133 

u 

1160.3 

18 

9781 

9 

19.6  22.7 

2 
3 
4 
5 
6 
7 
8 

j  NIKE 
HI  CLAIBORNE 
REEBOK  INTERNATIONAL 
FRUIT  Of  THE  LOOM 
VF 

RUSSELL 

STRIDE  RUE 

JONES  APPAREL  6R0UP 

144 

218 
251 
308 

5375 
3428 
2991 
2504 

36 
-12 
8 

206 

3212 
2007 
2734 
1514 

20 
16 
27 
5 

305.3 
222.7 
234.7 
82.7 

6 
8 
33 
-11 

1746 
1072 
1431 
2131 

19 

1? 
2 

-1 

25.8  25.5 
NA  25.3 

23.7  30.6 
NA  12.9 

324 
471 
482 
782 

2409 
149<S 
1461 
710 

63 
42 
48 
NA 

2952 
805 
574 
334 

13 
13 
11 
16 

161.3 
56.8 
66.0 
30.8 

99 

-M 

19 

65 

2127 
818 
332 
123 

15 
3 
25 
NA 

13.4  19.1 
10.3  11.8 
27.1  27.4 
38.8  42.8 

6B  Appliances  &  Home  Furnishings 

6R0UP  COMPOSITE 


t  :  MASCO 

2  !  WHIRLPOOL 

3  j  MAYTAG 

4  ;  CIRCUIT  CUT  STORES 

5  :  ARMSTRONG  WORLD  INDUSTRIES 
(  j  LEGGETT  I  PLATI 

7  !  ROTAL  APPLIANCE  MFC 

8  j  HEILIG-METERS 

9  :  NATIONAL  PRESTO  INDUSTRIES 
10  |  KIMBALL  INTERNATIONAL 

tt  i  LA-Z-BOT  CHAIR 


IS235 


32 


196 
255 
378 
462 
548 
742 
801 
862 
903 
960 
979 


4002 
2967 
1967 
1516 
1183 
759 
687 
608 
564 
502 
480 


20 
55 
33 
87 
18 
34 
NA 
110 
68 
17 
34 


21116 


3141 

6770 
2971 
2628 
2439 
1082 
273 
487 
162 
553 
610 


-2 
2 
-3 
13 
-3 
-1 
128 
11 
27 
-6 
0 


597.8 


-11 


44.9 
170.0 
79.0 
60.9 
60.6 
39.4 
27.4 
24.2 
36.7 
29.9 
24.9 


-68 
136 
-20 
-8 
-59 
34 
299 
16 
26 
-24 
-4 


18210 


3786 
6162 
2535 
1204 
2140 
656 
121 
586 
254 
396 
370 


1 

7 
-2 
18 

1 

-3 
96 
14 
8 
4 
5 


6C  Beverages 


6.8 


3.3 
NA 
7.1 
13.8 
6.2 
9.4 
NA 
9.8 
16.5 
9.9 
9.6 


6R0UP  COMPOSITE 


1  :  COCA-COLA 

2  PEPSICO 

3  ANHEUSER-BUSCH 

4  BROWN-FORMAN 

5  COCA-COLA  ENTERPRISES 

6  ADOLPH  COORS 


6D  Personal  Care 


8.2 


2.5 
11.4 

7.8 
15.2 

6.5 
12.2 

NA 

9.4 
16.7 

9.8 
10.6 


97630 

17 

49347 

8 

3721.4 

4 

48817  11 

15.6 

21.9 

6 

5241  1 

50 

11572 

13 

1618.0 

17 

10222 

10 

33.3 

38.3 

15 

25054 

-2 

19608 

10 

1080.2 

-1 

18783 

10 

12.0 

20.8 

39 

15619 

17 

10996 

2 

939.8 

12 

9960 

4 

15.6 

21.8 

365 

2063 

1 

1203 

9 

141.9 

-1 

1223 

15 

18.4 

20.5 

408 

1767 

4051 

0 

-82.4 

NM 

6677 

33 

NM 

-6.5 

776 

716 

-18 

1917 

4 

23.9 

-39 

1952 

16 

NA 

2.1 

GROUP  COMPOSITE 


1  .  PROCTER  t  GAMBLE 

2  GILLETTE 

i  j  COLGATE-PALMOLIVE 

4  j  INTERNATIONAL  FLAVORS  I  FRAGRANCES 

5  I  AVON  PRODUCTS 

6  |  TAMBRANDS 

7  I  ClOtOI 
t  !  ECOLAB 

*  ;  CLOCK  DRUG 

10  j  ALBERTO-CULVER 

11  j  ST AN HO ME 

12  I  NEIIR06ENA 


10 
58 
112 
197 
226 
292 
301 
598 
610 
807 
825 
887 


67910  20 
I  1 


33558 
10483 
6332 
3960 
3345 
2629 
2547 
1040 
1012 
681 
658 
580 


38 
27 
22 
36 
8 
18 
66 
17 
-7 
-18 
36 


50421  —'8 

3138.3 

-5 

40076 

10 

15.3 

23.4 

28229 

9 

1787.0 

3 

23733 

15 

15.7 

25.4 

4684 

8 

427.4 

16 

3543 

5 

27.5 

41.6 

6060 

6 

124.9 

-61 

4324 

7 

7.3 

116 

1017 

6 

168.7 

8 

1217 

8 

18.9 

18.3 

3593 

4 

210.7 

8 

1729 

-16 

NA 

76.5 

661 

5 

79.0 

-19 

382 

-1 

31.2 

31.5 

1679 

8 

42.2 

-56 

1484 

-4 

7.6 

7.6 

918 

-9 

55.7 

-4 

1220 

21 

8.4 

9.1 

549 

11 

56.4 

11 

618 

16 

12  J 

13.1 

930 

15 

3IJ 

-14 

562 

32 

9.5 

12.1 

710 

5  i 

45.1 

-12 

419 

7 

21.4 

20.2 

239 

13 

22.1 

60 

159 

17 

20.8 

20.8 
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Proposal  for 


Providing  Quantitative  Information  on  Application 
Software  and  Services  Markets 


Submitted  to: 


ANDERSEN  CONSULTING 


December  29,  1992 


Submitted  by: 


INPUT 

The  Atrium  at  Glenpointe 
400  Frank  W.  Burr  Boulevard 
Teaneck,  New  Jersey  07666 
201-801-0050 
Fax:  201-801-0441 


INPUT 


PROVIDING  QUANTITATIVE  INFORMATION  ON  APPLICATION 
SOFTWARE  AND  SERVICES  MARKETS 


L      BACKGROUND  AND  OBJECTIVES 

Andersen  Consulting  has  requested  that  INPUT  provide  quantitative  data  on  software  and 
services  in  several  vertical  markets. 

Attachment  1  shows  the  data  requested  (asterisked  items) 

Attachment  2  shows  Andersen's  prioritization  of  its  data  needs 

Attachment  3  defines  the  vertical  markets,  primarily  by  SIC  codes 

The  materials  above  and  the  contents  of  this  proposal  were  reviewed  by  Andersen  and 
INPUT  at  a  meeting  in  Chicago  on  December  21,  1992. 

n.  scope 

INPUT  can  provide  the  items  marked  "A"  on  Attachment  2  by  January  15,  1993  and  items 
marked  "B"  by  February  15.  INPUT  is  not  proposing  to  supply  the  item  in  "C"  for  reasons 
of  time  and  cost.  (These  dates  assume  an  authorization  to  proceed  by  January  4,  1992.) 

Hie  quantitative  items  can  be  provided  in  detail  through  1997.  INPUT  will  provide 
indicative  numbers  through  2000. 
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in.  FEE 

"A"  Items 

INPUT'S  professional  fee  for  the  study  will  be  $14,000. 

One-half  of  INPUTs  professional  fee  for  the  study  ($7,000)  is  due  and  payable  upon 
authorization  of  the  study;  the  remainder  at  the  time  of  the  presentation  of  results. 

Out-of-pocket  expenses  (telephone,  production,  and  travel)  are  expected  to  be  minimal  and 
are  included  in  the  fee. 


INPUTs  professional  fee  for  the  study  will  be  $23,000.  (This  is  additive  to  "A"  above.) 

One-half  of  INPUTs  professional  fee  for  the  study  ($11,500)  is  due  and  payable  upon 
authorization  of  the  study;  the  remainder  at  the  time  of  the  presentation  of  results. 

Out-of-pocket  expenses  (telephone,  production,  and  travel)  are  expected  to  be  minimal  and 
are  included  in  the  fee. 


This  proposal  will  remain  valid  for  thirty  days,  unless  extended  in  writing. 


To  authorize  the  study,  please  check  the  option(s)  you  wish  to  exercise  and  sign  the 
appropriate  block  below. 


6* 


"B"  Items 
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AUTHORIZATION 


To  authorize  the  project  as  specified  please  check  the  option(s)  you  wish  to  exercise,  then 
sign  and  return  one  copy  of  this  proposal,  along  with  the  initial  fee.  Upon  acceptance  by 
INPUT,  a  countersigned  copy  or  the  proposal  will  be  returned  to  Andersen  Consulting. 


OPTIONS 
"A"  Items 
"B"  Items 


AUTHORIZED  BY: 
Andersen  Consulting 


ACCEPTED  BY: 
INPUT 


Name 


Name 


Title- 


Title- 


Date 


Date 
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Exhibit  D-1 


Information  Services  Market 
User  Expenditure  Forecast  by  Delivery  Mode  and  Submode 
Western  Europe,  1991-1996 


Delivery  Modes 


Information  Services 
Market  Total 

Processing  Services 

-  Transaction  Processing 

-  Utility  Processing 

-  Other  Processing 

/Turnkey  Systems 
'  -  Equipment 

-  Application  Software 

-  System  Software 

-  Professional  Services 

V 

Application  S/W  Product 

-  Mainframe 

-  Minicomputer 

-  Workstation/PC 

System  Software  Product 

-  Mainframe 

-  Minicomputer 
-Workstation/PC 

Professional  Services 
IS  Consulting 
Custom  Software 

-  Education  &  Training 

Network  Services 

-  Electronic  Info  Svcs 

-  Network  Applications 

Systems  Operations 

-  Platform  Operations 

-  Application  Operations 

Systems  Integration 
Equipment 
Application  Software 
System  Software 

-  Professional  Services 

-  Other 


ECU  Million  (Rounded) 


1990 


1990 
1991 
|Growth 
(%) 


49200  14 


6400 
5730 
195 
485 

7900 
4160 
1580 
215 
1940 


7 
7 
3 
10 

14 
10 
18 
12 
19 


5600  18 

710  4 

1850  14 

3020  23 

8400  10 

4320  4 

2540  12 

1500 1  23 

152001  14 


2160  12 

2420 

11500  14 

13100 

1650  15 

1890 

2940  18 

3460 

2150 

13 

2430 

790 

29 

1020 

890 

22 

1090 

505 

22 

615 

385 

22 

470 

1970 

20 

2360 

800 

15 

920 

71 

24 

88 

59 

12 

66 

1000 

24 

1240 

51 

4 

53 

1991 


55900 


6850 
6110 
200 
535 


9000 
4590 
1860 
240 
2310 

6600 
735 
2110 
3710 

9200 
4500 
2850 
1850 

17400 


1992 


1993 


64200 


7370 
6550 
210 
600 

10300 
5130 
2250 
270 
2690 

7700 
625 
2440 
4590 


10200 
4700 
3240 
2280 

20500 
2830 

15500 
2140 

4070 
2730 
1330 

1320 
735 
580 

2770 
1050 
106 
84 
1480 
57 


1994 


1995 


73300 


7910 
7010 
215 
670 

11900 
5710 
2710 
305 
3180 

9100 
655 
2810 
5600 

11400 
4890 
3650 
2820 

23400 
3350 

17600 
2460 

4830 
3090 
1740 


84500  97300 


8520 
7550 
225 
740 


9130 
8070 
230 
815 


137001  15700 

6360  6970 

3210  3870 

345  385 

3760  4450 

10800  12700 

675  695 

3180  3580 

6910  8440 

12700  14100 

5090  5280 

4130  4620 

3440 |  4210 

27200I  31500 

3940  4510 

20500  23800 

2810 1  3230 


5810 
3510 
2290 


1580 

1920 

870 

1045 

710 

875 

3320 

3970 

1210 

1390 

131 

173 

100 

123 

1810 

2200 

68 

80 

7010 

3990 
3020 

2300 
1240 
1060 

4740 
1600 
216 
155 
2660 
98 


1596 


1 1 1 700 


9740 
8600 

240 

91 

17700 
7670 
4460 
430 
5190 

15200 
865 
4060 
10280 

15700 
5410 
5190 
5120 


1991 
1996 
CAGR 
(%) 


15 


7 
7 
4 
11 

14 
11 
19 
12 
18 

18 
3 
14 

23 

11 
4 
13 

23 


36400 

16 

5210 

17 

27500 

16 

3710 

14 

8480 

20 

4570 

13 

3910 

31 

2740 

20 

1460 

19 

1285 

22 

5640 

19 

1840 

15 

275 

26 

182 

22 

3230 

21 

110 

16.L 

ME-MOl 
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PRIORITIZED  EXPECTATIONS  PHASE  1  (QUANTITATIVE  ) 


Phase  1  -  Quantitative  Research  Completion  Date  1/15/93 

Overall  Request:  All  information  generated  should  only  include  expenditure  estimates  from  companies 
greater  than  50  million  dollars.  If  this  filter  criterion  of  >50  million  would  require  a 
significant  amount  of  time  causing  us  to  miss  the  January  15  deadline,  it  would  become 
low  priority. 

User  Expenditure  Forecast  by  Delivery  Mode  and  Submode  (exhibit  D-l)  document  for  the  following  : 
United  States: 

D-l  for  each  2  digit  SIC  code  identified  by  AC 


D-l  tor  eacn  /  digit  ML.  code  identities  oy  al  <•  ^  i  

D-l  for  Information  Services  Market    ^  UO  I  1 UVA^  >U(p* 


Europe: 

D-l  for  Information  Services  Market  ( each  major  country  or  Europe  as  a  whole).^  f , 
Asia/Othen  0JCu  ^  iM* 

D-l  for  Information  Services  Market  (each  major  country)  ^  C>  / 

Medium  Priority  w'a 
United  States:  i  J  "  \ 

D-ls  for  Mfg  and  Dist  industries  as  a  whole  (2  of  4  major  categories;  mfg, 


A 


govt,fm,dist)  .j^Lup^* 


D-l  for  industrial,  consumer,  process/energy  groups.* 

Europe: 

D-ls  for  Mfg  and  Dist  industries  as  a  whole  (  2  of  4  major  categories)^-^_^>' 

D-l  for  industrial,  consumer,  process/energy  groups.**  I  ^ 

Asia/Othen  >-  \Z> 

D-ls  for  Mfg  and  Dist  industries  as  a  whole  (2  of  4  major  categories)  \ 

D-l  for  industrial,  consumer,  process/energy  groups.**^  ^Vd^O'yG.Ji 

Low  Priority 

Extend  macro  numbers  (industrial,  consumer,  process/energy)  for  countries  worldwide  to  the  year  2000. 
*  AC  will  provide  a  list  of  2  digit  SIC  codes  that  comprise  these  three  groupings. 


**  We  understood  from  our  conversation  that  these  groupings  don't  exist  in  your  standard  database,  but 
projections  on  these  macro  level  numbers  was  feasible  by  Jan  15. 


u 


0 
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TO:      TOM  OTLAHERTY 
JOANNE  PONWnZ 


FROM:  LISA  LANE 


DATE:  1/28/93 


SUBJECT:        CLARIFICATION  OF  REQUESTS  MADE  ON  1  /28  (PHASE  1  AND  2) 

PHASE  1  (QUANTITATIVE)  ^  ,  o*M 

We  requested  the  following  data  by  2/2/93 

7  segment  breakdown  (US  only)  broken  down  further  so  that  food  and  CPG  numbers  are 
separated  (see  attachment  1)  to  make  1  additional  segment.  Another  additional  segment  is 
needed  to  represent  other  process  manufacturing.  We  currently  have  data  for  chemical  and 
pharma  only.  We  would  like  to  have  all  the  additional  process  added  to  the  new  process/other 
column  (see  attachment  1).  We  also  need  a  listing  of  which  SIC  codes  are  included  in 
process/other.  We  will  then  have  9  segments  total. 

We  would  like  3  versions  of  the  9  segments  data.  One  would  include  numbers  for  companies 
50-150m.  The  next  would  show  >  150m.  The  last  would  be  >500m. 


PHASE  2  (SURVEY) 

We  requested  the  following  changes  to  the  questionnaire: 

question  1c  —  make  sure  that  the  results  from  this  question  will  tell  us  "what  changes  are  driving 
the  solutions  of  tomorrow".  If  it  is  appropriate,  this  can  be  another  question. 


Delete  or  reword  question  4.  We  don't  understand  it. 


question  5    reword  bullet  points  #1  and  #2.  We  think  there  may  be  some  grammatical  errors. 

add  question  that  asks  prospects  their  opinions  of  consulting  service  firms  that  have  software  and 
software  firms  that  offer  services. 

We  requested  from  Tom  clarification  on  survey  sample, 
how  many  companies? 
geographic  coverage? 
which  industries? 

What  percent  of  companies  will  be  surveyed  in  each  industry.  We  want  to  ensure  that  about 

25%  are  manufacturing  companies  and  75%  of  companies  surveyed  can  be  spread  across  other 

industries  identified  by  Tom  Moldauer. 

Paired  approach? 

PboneVS.  panel? 

time  frame  for  conducting  survey 

Finally,  I  would  appreciate  your  sending  me  some  of  the  brochures  and  sales  materials  on  INPUT.  I 
apologize  for  the  short  notice,  but  we  would  appreciate  receiving  the  brochure  and  other  data  requested 
by  2/2.  Thanks  for  your  quick  response. 


2,100 


1 ,680  - 


1,260- 


840  ~ 


420- 


U.S.  Information  Services  Market  by  Indusp^segrnent 
1997  Application  Software  vs.  1997  Infornurfton  Services*  Market 

Revenue  >  $150M 
(U.S.  Dollars  Millions) 


So  -  is&n 


Auto  Supplier 


Electronics 


InoVCons  Mfgr 


CPG 


Wholesale 


Chemical 


Pharmaceutical 


1997  APPLICATION  SW 


1997  IS 


 ^  D 

cn 


    cJeis-ft'S 

Information  Services  Market  includes  Application  Software,  Turnkey  Systems,  Systems  Integration  and  Professional  Services.  Csvi'fa  • 

SPiih  M  fa*  CJpk  +  rml^ ,7-  &  ngrStJSSR 1,93 
jyj  fie«J  Column  ftr  p»ce**  o+<*^ 


REVENUE  >  $150  M 
U.S.  1092-1997 
INDUSTRIAL  VS.  CONSUMER  VS.  PROCESS 
$$U.S.  MILLIONS 


APPLICATION  SOFTWARE 


TURNKEY  SYSTEMS 


SYSTEMS  INTEGRATION 


&2 

az 

CJCB  ! 

SL2 

H 

CAGR  J 

22 

az 

CJGB 

|  £2 

az 

CAGR  ] 

22 

az 

HfiB 

NDUSTRY  iU  S  ONLY) 

INDUSTRIAL 

AUTO  SUPPLIER 

1  7 

3d 

15%  j 

23 

41 

12%  [ 

10 

27 

21% 

37 

58 

9%  1 

87 

159 

13% 

ELECTRONICS 

71 

140 

15%  ) 

99 

159 

10%  I 

43 

1  13 

21% 

1  156 

246 

9%  I 

369 

658 

1  2% 

IND/CONSUMER  MFGR 

199 

393 

15%  { 

278 

446 

10%  j 

121 

317 

21% 

!  437 

688 

9%  ! 

1.035 

1,844 

12% 

TOTAL 

287 

566 

15%  1 

400 

646 

10%  I 

174 

457 

21% 

I  630 

992 

10%  i 

1.491 

2,661 

12% 

CONSUMER 

FOOO&CPG 

a  t 

4  8 

10%  1 

1  7 

33 

14% 

!        1  16 

185 

10%  1 

208 

363 

12% 

WHOLESALE 

176 

325 

13%  1 

157 

219 

7%  ! 

55 

1  15 

16% 

!       1 14 

163 

7%  { 

502 

822 

10% 

TOTAL 

221 

422 

14% 

187 

267 

7%  1 

72 

148 

16% 

)  230 

348 

9%  ' 

710 

1.185 

11% 

PROCESS 

CHEMICAL 

17 

34 

15% 

18 

30 

10%  i 

1  1 

21 

14% 

I  72 

1  15 

10%  1 

1  18 

200 

11% 

PHARMACEUTICAL 

7 

15 

17% 

4 

7 

11%  | 

6 

18 

24% 

!  15 

26 

12%  ! 

32 

66 

16% 

TOTAL 

24 

49 

15% 

22 

37 

11% 

17 

39 

18% 

•  87 

141 

10%  I 

150 

266 

12% 

TOTAL 

532 

1,037 

14% 

609 

950 

»%  ! 

263 

644 

20% 

»  947 

1,481 

9%  ! 

2.351 

4,112 

12% 

PROFESSIONAL  SERVICES 


TOTAL 


ID 
Z 

ro 
m 


CO 

CO 


cn 


X 

o 
3 

o 


m 

X 

n 

D 

cn 
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ID 
XI 
7s 
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—i 

z 

CD 


D 
G) 


C3 
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sounce:  input  i/si 


25,000 


20,000 


15,000  - 


10,000 


5,000 


Information  Services  Market  Potential 
U.S.  &  Europe 
Process  vs.  Discrete  vs.  Distribution 
1997  Application  Sfwr  vs.  1997  Information  Services* 

(U.S.  DollarsMillions) 


U,S  Europe 
  PROCESS   


U.S.  Europe 
  DISCRETE   


U.S.  Europe 
  DISTRIBUTION   


1997  Application  Sfwr 


1997  Information  Services 


•  Information  Services  Market  includes  Application  Software,  Turnkey  Systems,  Systems  Integration  and  Professional  Services. 
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INFORMATION  SERVICES  MARKET  POTENTIAL 
U.S.  &  EUROPE  1992-1997 
MANUFACTURING  VS.  DISCRETE  Va  DBTRBUTION 
$$U.S.  MILLIONS 


m 


lo 

CO 


cn 


MANUFACTURING 
PROCESS 

U.S. 

EUROPE 
TOTAL 

Discrete 

u.a 

EUROPE 
TOTAL 

DISTRIBUTION 
US. 

EUROPE 
TOTAL 

soosce-  wcor  mu 


APPLICATION  SOFTWARE  i 

TURNKEY  SYSTEMS  ! 

SYSTEMS  INTEGRATION  I 

PROFESSIONAL  SERVICES  I 

TOTAL 

02 

2.Z 

C2GB  ! 

az 

CAGR  \ 

CAGR  ! 

CAGR  ! 

U 

tz 

com 

683 

1,433 

16%  J 

613 

989 

10%  [ 

361 

686 

14%  J 

2.405 

3,820 

10% 

4,062 

6,928 

1 1% 

660 

1,920 

17%  J 

1,290 

2,510 

1 4%  [ 

250 

645 

21%  J 

1,690 

3,310 

14%  [ 

4,090 

8.385 

15% 

1,543 

3,353 

17%  ! 

1,903 

3.499 

13%  1 

611 

1,331 

17%  ! 

4,095 

7,130 

12%  ! 

8,152 

15,313 

13% 

2,224 

4,380 

15%  l 

3,097 

4,975 

10%  ' 

1,346 

3,536 

21%  1 

4,879 

7,676 

9% 

11,546 

20,567 

12% 

2,590 

5,410 

16%  I 

3,050 

5.130 

11%  « 

555 

1,480 

22%  1 

2,910 

5.060 

12% 

9,105 

1  7,080 

13% 

4,814 

9,790 

15%  l 

8,147 

10,105 

10%  i 

1,901 

5,016 

21%  i 

7.789 

12,736 

10% 

20,651 

37,647 

13% 

587 

1,083 

13% 

522 

731 

7% 

182 

384 

16% 

360 

542 

7% 

1.671 

2.740 

10% 

320 

630 

15% 

790 

1,250 

10% 

195 

430 

17% 

1,060 

1.630 

9% 

I  2,365 

3,940 

11% 

907 

1,713 

14% 

!  1,312 

1,981 

9% 

377 

814 

17% 

1,440 

2,172 

9% 

!  4,036 

6,680 

11% 
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INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  *150M-  $5O0H 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CASR 

SEGMENTATION 

[«) 

(*M) 

«M) 

(*H) 

l$H) 

(*M! 

(*M) 

(*M) 

92-97 

PROCESS/CONSUMER  MFGR 

TURNKEY  SYSTEMS 

135 

150 

165 

180 

198 

218 

241 

265 

m 

EQUIPMENT 

64 

67 

73 

78 

81 

87 

96 

103 

SOFTWARE  PRODUCTS 

50 

57 

63 

70 

78 

88 

77 

107 

117. 

APPLICATIONS 

«3 

50 

54 

62 

68 

77 

85 

95 

1 '  2 

SYSTEMS 

7 

7 

8 

8 

9 

10 

12 

13 

92 

PROFESSIONAL  SERVICES 

22 

26 

30 

32 

39 

43 

43 

54 

131 

APPLICATIONS  SOFTWARE  PRODUCTS 

95 

108 

122 

138 

159 

184 

212 

246 

152 

MAINFRAME 

19 

20 

21 

23 

24 

25 

LI 

29 

61 

MI  ORANGE 

51 

56 

61 

66 

74 

82 

90 

99 

10X 

WORKSTATION /PC 

26 

40 

50 

62 

77 

95 

118 

242 

PROFESSIONAL  SERVICES 

216 

236 

259 

283 

310 

339 

372 

407 

92 

CONSULTING 

54 

59 

67 

75 

84 

95 

107 

121 

132 

CUSTOM  SOFTWARE 

130 

143 

152 

165 

179 

192 

205 

221 

S2 

EDUCATION/TRAINING 

i*i 

34 

40 

43 

47 

c  *J 
IF* 

59 

66 

it  j 

SYSTEMS  INTEGRATION 

55 

65 

78 

95 

114 

141 

171 

208 

217. 

EQUIPMENT 

19 

27 

33 

39 

49 

59 

72 

APPLICATION  SOFTWARE 

3 

4 

A 

7 

9 

217. 

SYSTEM  SOFTWARE 

1 

i 

2 

2 

2 

4 

222 

PROFESSIONAL  SERVICES 

30 

36 

43 

52 

63 

77 

94 

114 

"!  7 

OTHER 

2 

2 

3 

7 

4 

c 

J 

6 

7 

212 

TOTAL 

501 

559 

624 

697 

781 

882 

995 

1126 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  $15011-  $500M 


1/71 

1DQ? 

177£ 

1  OQ^ 

I  77  J 

tQOA 

1  7 

1  7  7  ij 

1996 

1997 

2000 

CAGR 

btbntHIHI IUn 

f  txi 

1  »n  i 

\  *n  ] 

($Mi 

92-97 

DISCRETE/INDUSTRIAL  MFGR 

TURNKEY  SYSTEMS 

86 

95 

105 

114 

125 

*  TO 

139 

153 

1  10 

loc 

1  AV 
1UA 

EQUIPMENT 

40 

43 

46 

49 

51 

55 

61 

00 

7¥ 

SOFTWARE  PRODUCTS 

32 

36 

40 

45 

49 

56 

61 

10 
SO 

11V 

117, 

APPLICATIONS 

27 

31 

35 

39 

H  7 

43 

AD 

5A 
34 

LA 
OV 

1  1  ¥ 

SYSTEMS 

4 

c 

3 

c 

t) 

3 

0 

7 

1 

7 

1 

Q 

ov 

Ih 

rKUrtDalUrlHL  atnviutb 

1  A 
IV 

1  L 
10 

1Q 

ZD 

9B 

Ov 

07 

10A 

fippi  irflTirm1?  ^nFTyfiRF  PRnniirT1; 

Fill  L 1  wn  1  1 QUI  I  RltC    :  TiUltUui  u 

60 

68 

77 

88 

101 

117 

135 

156 

157. 

MAINFRAME 

12 

13 

14 

14 

15 

16 

17 

18 

61 

MIDRANSE 

32 

36 

39 

42 

47 

52 

57 

63 

10% 

WORKSTATION/PC 

17 

20 

25 

31 

39 

49 

60 

75 

24% 

PROFESSIONAL  SERVICES 

137 

150 

164 

180 

197 

215 

236 

259 

92 

CONSULTING 

34 

37 

42 

47 

53 

61 

68 

77 

137. 

CUSTOM  SOFTWARE 

83 

91 

7  i 

96 

105 

113 

122 

130 

140 

87. 

Oh 

EDUCATION/TRAINING 

20 

22 

25 

27 

30 

33 

38 

42 

117. 

SYSTEMS  INTEGRATION 

35 

41 

50 

60 

72 

90 

109 

132 

217. 

EQUIPMENT 

12 

14 

17 

21 

25 

31 

38 

46 

211 

APPLICATION  SOFTWARE 

2 

2 

3 

3 

4 

5 

6 

7 

217. 

SYSTEM  SOFTWARE 

1 

1 

1 

1 

1 

2 

2 

3 

227. 

PROFESSIONAL  SERVICES 

19 

23 

27 

33 

40 

49 

60 

72 

217. 

OTHER 

1 

1 

2 

2 

2 

3 

4 

4 

21! 

TOTAL 

318 

355 

396 

442 

496 

560 

632 

715 

127. 
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INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV,  $150N-  $500N 

1991   1992   1993     1994     1995     1996     1997  2000  CA6R 

SEGMENTATION  <$M)    (M)    ($M)     l*N)     ($M!     ($NJ     («)  f$M)  92-97 


CDV5j*-ER 


FOOD 


TURNKEY  SYSTEMS 

17 

19 

20 

22 

25 

27 

30 

33 

107. 

EQUIPMENT 

8 

8 

9 

10 

10 

11 

12 

13 

n 

SOFTWARE  PRODUCTS 

6 

7 

8 

9 

10 

11 

12 

13 

ill 

APPLICATIONS 

5 

6 

7 

8 

8 

10 

11 

12 

III 

SYSTEMS 

1 

1 

1 

1 

1 

1 

2 

97. 

PROFESSIONAL  SERVICES 

T 

o 

4 

4 

5 

3 

6 

7 

13X 

APPLICATIONS  SOFTWARE  PRODUCTS 

17 

19 

22 

25 

28 

33 

38 

44 

157. 

MAINFRAME 

2 

2 

3 

3 

3 

3 

3 

4 

hi 

MI ORANGE 

9 

10 

12 

13 

14 

16 

18 

20 

111 

WORKSTATION/PC 

5 

6 

7 

9 

11 

14 

17 

21 

23X 

PROFESSIONAL  SERVICES 

27 

29 

32 

35 

38 

42 

46 

50 

97. 

CONSULTING 

7 

7 

8 

9 

10 

12 

13 

15 

13X 

CUSTOM  SOFTWARE 

16 

18 

19 

20 

22 

24 

25 

27 

Bl 

EDUCATION/TRAINING 

4 

4 

5 

5 

6 

6 

7 

8 

m 

SYSTEMS  INTEGRATION 

7 

9 

10 

12 

14 

18 

21 

26 

20X 

EQUIPMENT 

2 

3 

3 

4 

5 

6 

7 

9 

21Z 

APPLICATION  SOFTWARE 

0.4 

0.4 

1 

1 

1 

1 

1 

1 

21% 

SYSTEM  SOFTWARE 

0,5 

0.5 

0.5 

0.5 

0.5 

0.5 

0.5 

1 

OX 

PROFESSIONAL  SERVICES 

4 

4 

5 

6 

8 

10 

12 

14 

21% 

OTHER 

0.5 

0.5 

0.5 

0.5 

0.5 

1 

I 

1 

71 

TOTAL 

68 

75 

84 

94 

106 

119 

135 

153 

121 

o 


INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  $15GH-  I500H 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CAGR 

5.FGMFNTATION 

(tM) 

($M) 

t'$M) 

($M) 

!$M! 

($M) 

(*M) 

92-97 

roc 

TUDUl'CV  CVCTCMC 

lUKNhti  aioltna 

19 

1  X 

10 

in 

1 A 

10 

17 

19 

1 7 

71 

£.1 

23 

107. 

CPIITOMCMT 

tHUlrntnl 

L 

0 

L 

D 

0 

7 

7 

0 
D 

B 

9 

71 

bUHllfint  rKUUUtfb 

A 

■ 

1 

L 
0 

7 

Q 

0 
□ 

q 

7 

1 1  ¥ 

llh 

flPP!  TPflTTHWC 
HrrLiuHt  lUviZ 

| 

j 

Q 

7 

1 

7 
i 

B 
u 

117. 

lilt 

CVCTCMC 

bio ! tna 

1 

1 

I 

t 

1 

1 
1 

1 
1 

1 

1 

97 

i  h 

PPOFPCCTONfll    QFPU IPFC. 

t 

L 

T. 
0 

T 

0 

X 

0 

4 

4 

J 

137 

1  vlx 

fippt  irfiTinwQ  ^npTyflpF  PRnnnrm 

19 

\\ 

u 

IS 

111 

17 

1  i 

20 

23 

26 

31 

157. 

MAINFRAME 

2 

2 

2 

2 

2 

2 

2 

2 

6X 

MIDRANGE 

7 

7 

B 

9 

10 

11 

12 

14 

117. 

WORKSTATION/PC 

3 

4 

5 

6 

8 

10 

12 

14 

237. 

PROFESSIONAL  SERVICES 

19 

20 

22 

25 

27 

29 

32 

35 

97. 

CONSULTING 

5 

5 

6 

6 

7 

8 

9 

10 

13X 

CUSTOM  SOFTWARE 

11 

12 

13 

1  -J 

14 

16 

17 

18 

19 

81 

EDUCATION/TRAINING 

3 

T 

0 

3 

4 

4 

5 

5 

6 

117. 

SYSTEMS  INTEGRATION 

5 

& 

7 

9 

10 

12 

15 

18 

19X 

EQUIPMENT 

2 

2 

2 

3 

3 

4 

5 

6 

21X 

APPLICATION  SOFTWARE 

0.5 

0.5 

0.5 

0.5 

1 

1 

1 

1 

9X 

SYSTEM  SOFTWARE 

0.5 

0.5 

0.5 

0.5 

0.5 

0.5 

0.5 

0.5 

07. 

PROFESSIONAL  SERVICES 

3 

3 

4 

5 

5 

7 

8 

10 

21X 

OTHER 

0.2 

0.2 

0.2 

0.3 

0.3 

0.4 

0.5 

0.6 

21X 

TOTAL 

47 

53 

59 

66 

74 

84 

95 

107 

12X 

o 


INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  OVER  $50011 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CASR 

SEGMENTATION 

(*M) 

(*N) 

($M) 

($M! 

($M) 

(»M) 

(*N! 

($M) 

92-97 

PROCESS/CONSUMER  MF6R 

TURNKEY  SYSTEMS 

61 

67 

74 

81 

89 

98 

108 

119 

10X 

EQUIPMENT 

29 

30 

33 

35 

36 

39 

43 

47 

7X 

SOFTWARE  PRODUCTS 

23 

26 

28 

32 

35 

39 

43 

48 

112 

APPLICATIONS 

19 

22 

25 

28 

31 

35 

38 

43 

uz 

SYSTEMS 

3 

3 

4 

4 

4 

5 

5 

6 

9Z 

PROFESSIONAL  SERVICES 

10 

11 

13 

15 

18 

20 

22 

24 

13% 

APPLICATIONS  SOFTWARE  PRODUCTS 

43 

48 

55 

62 

72 

83 

95 

111 

157. 

MAINFRAME 

8 

9 

10 

10 

11 

11 

12 

13 

6X 

MIDRANBE 

23 

25 

27 

30 

33 

37 

41 

45 

101 

WORKSTATION/PC 

12 

14 

18 

22 

28 

35 

43 

53 

24% 

PROFESSIONAL  SERVICES 

97 

106 

116 

127 

139 

153 

167 

183 

n 

CONSULT I N6 

24 

27 

30 

34 

38 

43 

48 

54 

13Z 

CUSTOM  SOFTWARE 

59 

64 

68 

74 

80 

86 

92 

99 

82 

EDUCATION/TRAINING 

14 

16 

18 

19 

21 

24 

27 

30 

in 

SYSTEMS  INTEGRATION 

25 

29 

35 

43 

51 

63 

77 

93 

21X 

EQUIPMENT 

9 

10 

12 

15 

18 

22 

27 

32 

21Z 

APPLICATION  SOFTWARE 

1 

2 

2 

2 

3 

3 

4 

5 

21Z 

SYSTEM  SOFTWARE 

1 

1 

1 

1 

1 

1 

2 

2 

22Z 

PROFESSIONAL  SERVICES 

14 

16 

19 

23 

28 

35 

42 

51 

21X 

OTHER 

1 

1 

1 

1 

2 

2 

3 

3 

21X 

TOTAL 

226 

251 

281 

313 

351 

397 

448 

507 

127. 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $500N 


1991  1992 

SEGMENTATION  f$M)  ($M) 


DISCRETE/INDUSTRIAL  MFGR 


TURNKEY  SYSTEHb 

IZ2 

155 

EQUIPMENT 

57 

61 

SOFTWARE  PRODUCTS 

45 

El 

51 

APPLICATIONS 

■?o 
07 

SYSTEMS 

0 

7 

1 

DonccccinMai  ccdutpcc 

rKUrtOOiUNHL  StKVlLtS 

17 

IX 

cppi  iraTinN1;  RnFiyfiRF  PRnnnrm 

Oil 

97 

17 
1  / 

in 

ID 

HIDRANGE 

46 

50 

WORKSTATION/PC 

23 

29 

PROFESSIONAL  SERVICES 

194 

212 

CONSULTING 

48 

53 

CUSTOM  SOFTWARE 

117 

128 

EDUCATION/TRAINING 

28 

31 

SYSTEMS  INTEGRATION 

49 

59 

EQUIPMENT 

17 

20 

APPLICATION  SOFTWARE 

3 

3 

SYSTEM  SOFTWARE 

1 

1 

PROFESSIONAL  SERVICES 

27 

32 

OTHER 

2 

2 

TOTAL 

451 

503 

.993 

1994 

1995 

1996 

1997 

2000 

CAGR 

($M1 

f$M) 

(tM) 

92-97 

Ho 

\kl 

I7R 

1/u 

19A 
170 

917 

£.00 

101 

JtVJh 

03 

7ft 

77 

/  0 

79 

/  7 

P.7 

9*^ 

71 

$L 
00 

AT 
00 

7ft 
IV 

79 

/  7 

P.7 
0/ 

97 

11  h 

40 

5A 

00 

A? 

A9 
07 

7A 

l  Q 

D«, 

□  J 

lift 

7 

g 

B 
0 

q 

7 

IV 

1  1 
11 

7  h 

11 

79 

L  7 

35 

39 

43 

49 

137. 

110 

125 

143 

165 

191 

221 

157. 

19 

20 

21 

23 

24 

26 

67. 

55 

60 

66 

73 

81 

89 

107. 

36 

45 

56 

69 

85 

106 

24% 

233 

255 

279 

305 

334 

366 

9X 

60 

67 

75 

86 

96 

108 

137. 

137 

149 

161 

172 

184 

198 

87. 

36 

39 

43 

47 

53 

59 

117. 

71 

85 

103 

127 

154 

187 

212 

24 

29 

35 

44 

53 

65 

217. 

4 

4 

5 

7 

8 

10 

21X 

1 

2 

2 

3 

3 

4 

227. 

39 

47 

56 

70 

85 

103 

217. 

2 

3 

3 

4 

5 

6 

217. 

561 

626 

702 

794 

895 

1012 

12X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $50011 


1991     1992     1993     1994     1995     1996     1997     2000  CA6R 
SEGMENTATION  ffttj     (*M)     ($H)     ($M)     !$M)     (*«)     !$H)     (»M)  92-97 


consume* 


FOOD 


1  UKNPktT  Sibitnb 

4.1 

97 

?A 

LO 

L  □ 

7i 

34 

37 

41 

10% 

CnilTDMCWT 

tuuirntN 1 

1 A 
IV 

1  t 
I  1 

1 7 

10 

14 

15 

16 

11 

cnrTMADC  DonntirTC 
burlHHnt  rnulJULls 

a 

q 
7 

Xv 

1  1 
I  i 

1? 

14 

15 

17 

117. 

APPLICATIONS 

7 

g 

8 

10 

11 

12 

13 

15 

11% 

SYSTEMS 

1 

I 

1 

1 

1 

2 

2 

7 

n 

M 

4 

5 

5 

7 

7 

8 

137. 

APPLICATIONS  SOFTWARE  PRODUCTS 

21 

24 

27 

31 

35 

41 

47 

55 

157. 

MAINFRAME 

3 

3 

3 

4 

4 

4 

4 

4 

61 

MIDRANSE 

12 

13 

14 

16 

18 

20 

22 

24 

117. 

WORKSTATION/PC 

6 

7 

9 

11 

14 

17 

21 

26 

237. 

PROFESSIONAL  SERVICES 

33 

37 

40 

44 

48 

53 

58 

63 

n 

CONSULT I N6 

8 

9 

10 

12 

13 

15 

17 

19 

131 

CUSTOM  SOFTWARE 

20 

22 

24 

26 

28 

30 

32 

34 

87. 

EDUCATI0N/TRAININ6 

5 

5 

6 

7 

7 

8 

9 

10 

117. 

SYSTEMS  INTE6RATI0N 

9 

10 

12 

15 

18 
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0.2 

0.2 

0.3 

0.4 
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INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES 
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INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES 
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INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  $50H-  I150M 
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INPUT  FORECAST  SE6NENTED  BY 
ANDERSEN  INDUSTRIES   REV.  $50H-  *150M 


mi 

199? 
177Z 

199"! 
1770 

1994 
1777 

1995 
1770 

199A 

1770 

1997 

177/ 

1VVV 

rcfiP 

aconcn i h i lun 

l»n; 

(*H1 

f  CM  t 

f*MI 

\  *nj 

\  »nj 

99-97 

74  if 

;13Lnttt  nrbn 

TIIPUkTV  CVCTCMC 

JO 

41 

AQ 
70 

ST 

30 

30 

01 

7 1 
f  J 

1 AV 
1UA 

LUUlrntNl 

I  7 

IB 

10 

17 

ii 

77 

Li 

7A 

79 
LB 

7y 

3UM  SHrtt  rnuybL- i  3 

I  7 
10 

1  i: 

17 

1  0 
17 

91 
LI 

77 

ii 

7A 

70 

47 

1 1 1 

Ilk 

APPI  TPfiTTflMC 

n 
li 

1 T 
10 

1  K 

l  7 
1/ 

10 
it) 

71 

77 
40 

75 
43 

1  1  1 
Ilk 

3T31 tn3 

7 

i 

7 

( 

7 
t 

7 
t 

7 

4 

7 

0 

7 

0 

7 

0 

97 

rnUrtaalUHHL  3tKVlLt3 

L 

0 

7 
1 

Q 
0 

Q 

7 

1 A 

1  7 
14 

1  7 
10 

1  E 

13 

1 77 
10A 

sppi  irflTinut;  qhptuapf  PPnnnriQ 

75 
L  3 

99 

47 

77 
00 

77 

0/ 

17 

10 

49 

77 

S7 

07 

AA 
00 

1  57 

13A 

nn i  rtrnnfiC 

=. 
J 

s 

o 

A 
0 

A 
0 

A 
0 

7 

/ 

7 

i 

D 
□ 

AT 

Ok 

n  iimnmc 

14 

17 

i 

10 

1 A 

10 

Ifl 

10 

7fl 

IV 

77 
44 

74 

77 

Lt 

Ivk 

flu"  "3  f  fl  1  I  Un(  r  L 

7 

/ 

Q 
0 

1 1 
ii 

17 
10 

17 
1/ 

71 

£1 

75 
40 

79 

04 

747 

476 

Jo 

A7 
uo 

A9 

7A 

R7. 

91 

7  1 

99 

7  7 

109 

91 

7A 

14 

17 

ia 

10 

Ifl 
ID 

70 

Lv 

Lt. 

7A 

4Q 

?9 

32 

(32 

i  ■-■  ft 

wU3 i un  3ur i BHnt 

7R 

03 

00 

41 

71 

44 

77 

10 

Bl 

01 

37 

OA 

EDUCATION/TRAINING 

8 

9 

11 

12 

13 

14 

16 

18 

117. 

SYSTEMS  INTEGRATION 

15 

17 

21 

25 

31 

38 

46 

56 

217. 

EOUIPHENT 

5 

6 

7 

9 

11 

13 

16 

19 

211 

APPLICATION  SOFTWARE 

1 

1 

1 

1 

2 

2 

2 

3 

217. 

SYSTEM  SOFTWARE 

0 

0 

0 

1 

1 

1 

1 

1 

221 

PROFESSIONAL  SERVICES 

B 

10 

12 

14 

17 

21 

25 

31 

217. 

OTHER 

0 

1 

1 

1 

1 

1 

1 

2 

21Z 

TOTAL 

134 

150 

167 

186 

209 

236 

266 

301 

121 

INPUT  FORECAST  SEGMENTED  BY 
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7. 
0 

4 

10% 

2 

I 

L 

7 
L 

7 

3 

10X 

1 

L 

7 
L 

7 

7 

L 

2 

10% 

A 
V 

n 
u 

o 

V 

o 

V 

o 

0 

10% 

t 
1 

1 

1 

\ 

1 

1 

1 

10% 

10 

11 

13 

15 

18 

21 

17% 

i 

1 

1 

2 

2 

n 

L 

9% 

4 

4 

4 

5 

5 

6 

11% 

5 

6 

7 

9 

11 

13 

23% 

19 

20 

22 

24 

27 

29 

10% 

5 

5 

6 

7 

7 

8 

13% 

11 

12 

13 

14 

15 

16 

8% 

3 

3 

3 

4 

4 

5 

11% 

3 

3 

4 

4 

5 

5 

14% 

1 

1 

2 

2 

2 

2 

14% 

0.1 

0.1 

0.1 

0.1 

0.1 

0.2 

13% 

0.1 

0.1 

0.1 

0.1 

0.1 

0.2 

13% 

1 

2 

2 

2 

2 

3 

14% 

0.1 

0.1 

0.1 

0.1 

0.1 

0.2 

13% 

36 

40 

45 

50 

56 

64 

12% 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV,  *50M-  $150M 

1991     1992     1993     1994     1995     1996     1997     2000  CA6R 
SEGMENTATION  (*H)     («)     I'M)     («l     («)     (*«!     («)     («»  "-97 


OTHER  PROCESS 


luKNfcti  bYblfcnb 

4"i 

CntlTOMCWT 

tuUlrntm 

91 
LI 

94 

cncTUAor  DonnitrTC 
bUrlKHnt  rKUUULlb 

10 

IP, 

ID 

If 

ill 

CVCTCMC 

bib? tnb 

t 

c 

PRflPFW  flN  fl!  SPRUITF1? 

7 

( 

g 

fippt  TpflTTnuc;  QnpiyfiRF  pRnnurT^ 

48 

55 

14 

15 

MIDRAN6E 

17 

18 

WORKSTATION/PC 

18 

22 

PROFESSIONAL  SERVICES 

170 

192 

CONSULTING 

41 

46 

CUSTOM  SOFTWARE 

105 

118 

EDUCATION/TRAINING 

24 

28 

SYSTEMS  INTEGRATION 

14 

29 

EQUIPMENT 

6 

13 

APPLICATION  SOFTWARE 

0 

1 

SYSTEM  SOFTWARE 

0 

1 

PROFESSIONAL  SERVICES 

6 

14 

OTHER 

0 

1 

TOTAL 

275 

325 

54 

59 

65 

72 

79 

87 

101 

26 

28 

31 

34 

38 

42 

101 

19 

21 

24 

26 

29 

31 

101 

17 

18 

20 

22 

25 

27 

10X 

3 

3 

3 

4 

4 

4 

10X 

9 

9 

10 

11 

13 

14 

10Z 

63 

72 

83 

96 

115 

134 

16% 

15 

16 

17 

18 

22 

24 

n 

21 

23 

26 

28 

32 

35 

HI 

27 

33 

40 

49 

61 

75 

231 

212 

232 

254 

279 

306 

336 

10X 

53 

60 

67 

76 

86 

97 

13Z 

126 

137 

149 

160 

173 

186 

87. 

33 

35 

39 

43 

47 

53 

11Z 

32 

36 

42 

48 

55 

62 

141 

14 

16 

18 

21 

24 

28 

14! 

1 

1 

1 

1 

L 

L 

13X 

1 

1 

1 

1 

2 

2 

13Z 

15 

17 

20 

22 

26 

29 

14Z 

1 

1 

1 

1 

2 

2 

13Z 

361 

400 

444 

494 

554 

619 

11% 

INPUT  FORECAST  SE6MENTED  BY 
ANDERSEN  INDUSTRIES   REV.  »50M-  $150M 


1991  1992 

SEGMENTATION  («)  (»M) 


BRAND  TOTAL 


TURNKEY  SYSTEMS 

830 

913 

EQUIPMENT 

391 

413 

SOFTWARE  PRODUCTS 

307 

346 

APPLICATIONS 

264 

301 

SYSTEMS 

43 

45 

PROFESSIONAL  SERVICES 

133 

155 

APPLICATIONS  SOFTWARE  PRODUCTS 

695 

7QA 
/d4 

MAINFRAME 

186 

197 

MIDRAN6E 

305 

338 

WORKSTATION/PC 

204 

249 

PROFESSIONAL  SERVICES 

1312 

1444 

CONSULTING 

323 

356 

CUSTOM  SOFTWARE 

798 

877 

EDUCATION/TRAINING 

191 

211 

SYSTEMS  INTEGRATION 

316 

391 

EQUIPMENT 

111 

139 

APPLICATION  SOFTWARE 

15 

19 

SYSTEM  SOFTWARE 

7 

9 

PROFESSIONAL  SERVICES 

173 

212 

OTHER 

10 

12 

TOTAL 

3153 

3533 

±770 

1994 

1995 

1996 

1997 

2000 

CAGR 

l*nj 

/  ten 

\  TO  J 

!$M) 

($M) 

92-97 

000 

770 

1  AQft 
1U7U 

il7i 

1  TOT 
lovo 

1 479 

ISAI 

I  JO  0 

9t 

7  n 

44z 

J!  77 
4/3 

470 

579 

J£7 

oOv 

A77 

f  h 

378 

4iZ 

ALL 
400 

RIO 

317 

"iA9 
007 

A79 
017 

10? 

Tno 
JiO 

771 

0/1 

&  1  ft 
41U 

4  DO 

son 

OvV 

J  07 

11? 
li/i 

AO 

49 

CI 

31 

C7 

3/ 

A7 

A9 
07 

1  0 

•I/O 

1  95 
1 7  J 

7^1 

i.00 

780 

315 

13% 

990 

07V 

1009 

ivvT 

1 158 

1 1  JU 

1330 

1532 

1774 

147. 

710 

719 

£17 

229 

241 

261 

276 

6X 

Oil 

406 

TVS 

452 

498 

553 

611 

10X 

Ov7 

477 

590 

717 

887 

24X 

I  001 

1778 

1  I  £U 

1888 

2064 

2256 

2471 

9X 

404 

451 

506 

574 

644 

725 

131 

100 

1fl17 

'097 

jA'7  A. 

1170 

1250 

1343 

7J 

245 

265 

290 

320 

362 

403 

117. 

464 

553 

661 

805 

966 

1159 

20* 

165 

196 

234 

285 

342 

409 

207. 

22 

26 

32 

39 

47 

56 

201 

11 

13 

15 

18 

22 

26 

m 

252 

301 

359 

438 

526 

631 

20X 

14 

17 

21 

25 

30 

36 

20% 

3933 

4380 

4899 

5501 

6183 

6969 

12X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV,  $150N-  $500H 


IRQ! 

£771 

1RR7 

i77ji 

1  7  7 

1 994 

17  7^ 

17  7i? 

1996 

1997 

2000 

CAGR 

f  IN) 

f*N1 

(IMt 

'$«n 

92-97 

T  UfU  IPTn  T  M 

INDUSTRIAL 

JTO  (SUPPLIERS) 

TURNKEY  SYSTEMS 

17 

1  n 

17 

OA 
/.V 

LL 

11 

7A 

OV 

77 

JO 

1  A7 

EQUIPnENT 

o 

0 

Q 

0 

o 

7 

1 A 

1U 

11 

1 1 
LL 

17 

10 

11 

I  ft 

SOFTWARE  PRODUCTS 

6 

1 

n 
0 

n 

t  a 

11 

1 9 
1/. 

10 

1 1V 

lift 

Ann!  TTATTnUP 

APPLICATIONS 

6 

7 

0 

B 

0 

i  a 

1  V 

11 

17 

i  iy 
in. 

CVCTCMC 

1 
1 

I 

1 

J 

'  ;JI . 

1 

1 

X 

2 

97, 

X 

d 

3 

4 

4 

5 

5 

6 

7 

13% 

flppi  lraTinnii;  QfiFTuaRF  PRnnnrT1? 

it 

13 

15 

17 

20 

23 

26 

30 

157. 

MATUCpAMF 

nHlHrrtHnt 

7 

L 

3 

3 

3 

3 

3 

4 

hi 

MinRANRP 
nllmHnuC 

0 

7 
i 

B 

□ 

g 

9 

10 

11 

12 

10X 

ynpi'^TflTinw/pr 

ffUnfctJ I H 1 iun/ rL 

3 

4 

■i 

J 

g 

10 

12 

15 

24X 

PRflFFCCTnHfli  PPRUTPFQ 

n 

Li 

£7 

3? 

35 

38 

42 

46 

50 

97. 

CUhDUL line 

7 

7 

7 

a 

u 

9 

10 

12 

13 

15 

13X 

rilCTflM  GflFTUARC 
L-u3 1  Un  DUr  1  «8Kt 

10 

ID 

19 

1  7 

70 

tv 

22 

24 

25 

27 

8X 

EDUCATION/TRAINING 

4 

4 

5 

5 

6 

6 

7 

8 

11X 

SYSTEMS  INTEGRATION 

7 

8 

10 

12 

14 

17 

21 

26 

21X 

EQUIPNENT 

2 

3 

3 

4 

5 

6 

7 

9 

21* 

APPLICATION  SOFTWARE 

0.4 

0.4 

0.5 

0.6 

0.7 

0.9 

1.1 

1.3 

21X 

SYSTEM  SOFTWARE 

0.1 

0.2 

0.2 

0.2 

0.3 

0.4 

0.4 

0.5 

22% 

PROFESSIONAL  SERVICES 

4 

4 

5 

6 

8 

10 

12 

14 

217. 

OTHER 

0.2 

0.3 

0.3 

0.4 

0.5 

0.6 

0.7 

0.8 

21X 

TOTAL 

62 

69 

77 

86 

97 

109 

123 

140 

12Z 

J 


INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  $150H-  I500M 


1991  1992 

SE6HENTATI0N  (W)  ($H) 


ELECTRONICS 


00 

40 

FOMTPMFNT 

17 

1  / 

cnrTuacc  PonnnrTt; 

SUMUHKt  rnuyULlS 

17 

10 

1 J 

HrrLlLHI llmO 

1  1 
11 

i  j 

CVCTFHC 

L 

L 

L 
□ 

7 

f 

appi  iriTinn<;  unFTUARF  PRnnnn1; 

-  -J 

28 

MATUCDAMF 

nH  1  KrnHnt 

■ 

HIDRAN6E 

13 

15 

WORKSTATION/PC 

7 

8 

PROFESSIONAL  SERVICES 

57 

62 

CONSULT IN6 

14 

16 

CUSTOM  SOFTWARE 

34 

38 

EDUCATION/TRAINING 

8 

9 

SYSTEMS  INTESRATION 

15 

17 

EQUIPMENT 

5 

6 

APPLICATION  SOFTWARE 

1 

1 

SYSTEM  SOFTWARE 

0 

0 

PROFESSIONAL  SERVICES 

8 

9 

OTHER 

0 

1 

TOTAL 

133 

148 

993 

1994 

1995 

1996 

1997 

2000 

CA6R 

($M) 

f*M) 

(fR) 

92-97 

44 

4R 

52 

58 

64 

70 

10X 

19 

1 7 

?1 

23 

25 

27 

7X 

17 
1/ 

1  7 

21 

23 

26 

28 

in 

14 
if 

1 A 

1A 

20 

22 

25 

11X 

9 
L 

2 

3 

3 

3 

9X 

g 

9 

10 

11 

13 

14 

13X 

32 

37 

42 

49 

56 

65 

15X 

| 

& 

6 

7 

7 

8 

6X 

16 

18 

19 

22 

24 

26 

10X 

10 

13 

16 

20 

25 

31 

24X 

68 

75 

82 

90 

98 

108 

9X 

18 

20 

22 

25 

28 

32 

13X 

40 

44 

47 

51 

54 

58 

BX 

11 

11 

13 

14 

16 

17 

III 

21 

25 

30 

37 

45 

55 

21X 

7 

9 

10 

13 

16 

19 

21X 

1 

1 

2 

2 

2 

3 

21X 

0 

1 

1 

1 

1 

1 

22X 

11 

14 

17 

20 

25 

30 

21X 

1 

1 

1 

1 

1 

2 

21X 

165 

184 

207 

233 

263 

298 

12X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  $150H-  $500)1 

1991    1992   1993     1994     1995     1996     1997  2000  CABR 

SE6MENTATI0N                ($HJ    («)    (*«)     (Ml)     (Ml)     (Ml)     (Ml)  (Ml)  92-97 


INDUSTRIAL/CONSUMER  MF6R 


TURNKEY  SYSTEMS 

84 

93 

EQUIPMENT 

39 

42 

SOFTWARE  PRODUCTS 

31 

35 

APPLICATIONS 

27 

31 

SYSTEMS 

4 

5 

PROFESSIONAL  SERVICES 

13 

16 

APPLICATIONS  SOFTWARE  PRODUCTS 

59 

66 

MAINFRAME 

11 

12 

MIDRANBE 

31 

35 

WORKSTATION/PC 

16 

20 

PROFESSIONAL  SERVICES 

133 

146 

C0NSULTIN6 

33 

36 

CUSTOM  SOFTWARE 

Bl 

8B 

EDUCATION/TRAINING 

19 

21 

SYSTEMS  INTEGRATION 

34 

40 

EQUIPMENT 

12 

14 

APPLICATION  SOFTWARE 

2 

2 

SYSTEM  SOFTWARE 

1 

1 

PROFESSIONAL  SERVICES 

19 

22 

OTHER 

1 

1 

TOTAL 

310 

345 

102 

111 

122 

1  AO 
147 

1  14 

tnv 

IV/i 

45 

48 

50 

34 

50 

37 

A4 
04 

1  h 

39 

43 

48 

54 

LA 

60 

ii 
00 

1  1  1 
11/. 

34 

38 

42 

48 

H7 

3Z 

5Q 
DO 

11* 

5 

5 

6 

6 

7 

1 

Q 

B 

74 

18 

20 

Z4 

97 
LI 

Ov 

7.7. 
00 

/3 

03 

PS 

70 

114 

131 

152 

15% 

«  7 

10 

\i 

M 

t  A 

17 

IB 

bl 

38 

41 

45 

50 

56 

61 

10% 

25 

31 

38 

48 

59 

73 

247. 

160 

175 

191 

209 

229 

251 

97. 

41 

46 

52 

59 

66 

74 

131 

94 

102 

110 

118 

127 

136 

BX 

25 

27 

29 

32 

37 

41 

UI 

48 

58 

70 

87 

106 

128 

217. 

17 

20 

24 

30 

37 

44 

21% 

3 

3 

4 

5 

5 

7 

217. 

1 

1 

1 

2 

2 

3 

22% 

27 

32 

39 

48 

58 

70 

21% 

2 

2 

2 

3 

3 

4 

217. 

385 

430 

482 

545 

615 

695 

127. 

J 


INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  $15011-  *500M 

1991   1992   1993     1994     1995     1996     1997  2000  CA6R 

SEGMENTATION  (tt)    «H)    («)     (M)     (Ml     (M)     (M)  (*M)  92-97 


FQQD/CPS 


lUKMlti  Mo  lent) 

?R 

31 

34 

37 

40 

45 

49 

54 

107. 

CPItlOMCWT 

tuUirncRI 

1  7 
X  J 

it 

IT 

1  w 

16 

17 

18 

20 

21 

77. 

cncTyARp  ppnnnrTQ 

OuriWHKt  rnUl/ULtD 

10 

12 

13 

14 

16 

18 

20 

22 

117. 

ADD!  TPftTTftMC 

to 

11 

13 

14 

16 

17 

19 

ill 

CVCTCMC 

1 

X 

? 

ft 

2 

2 

2 

2 

2 

3 

rr\ur  toOiunHL  sen.  v  i  uco 

4 

5 

h 

7 

8 

9 

10 

11 

13X 

appi  iraTTfiNc;  QnFTUARF  PRnnnris 

27 

31 

36 

41 

47 

54 

62 

72 

151 

MAINFRAME 

4 

4 

4 

5 

5 

5 

6 

6 

6X 

MIDRANGE 

16 

17 

19 

21 

24 

26 

29 

32 

ill 

WORKSTATION/PC 

8 

10 

12 

15 

18 

22 

28 

34 

23% 

PROFESSIONAL  SERVICES 

44 

48 

53 

5B 

63 

69 

76 

83 

97. 

CONSULT IN6 

11 

12 

14 

15 

17 

20 

22 

25 

13X 

CUSTOM  SOFTWARE 

27 

29 

31 

34 

37 

39 

42 

45 

87. 

EDUCATION/TRAINING 

6 

7 

8 

9 

10 

11 

12 

14 

117. 

SYSTEMS  INTEGRATION 

11 

13 

16 

19 

23 

29 

35 

42 

21X 

EQUIPMENT 

4 

5 

6 

7 

8 

10 

12 

15 

21X 

APPLICATION  SOFTWARE 

1 

1 

1 

1 

1 

1 

2 

2 

21X 

SYSTEM  SOFTWARE 

0.2 

0.3 

0.3 

0.4 

0.5 

0.6 

0.7 

0.9 

221 

PROFESSIONAL  SERVICES 

6 

7 

9 

11 

13 

16 

19 

23 

21X 

OTHER 

0.4 

0.4 

0.5 

0.6 

0.8 

0.9 

1.1 

1.4 

21X 

TOTAL 

110 

123 

138 

155 

174 

197 

222 

252 

13% 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  $150M-  *500H 

1991    1992   1993     1994     1995     1996     1997  2000  CA6R 

SEGMENTATION  (Ml)    (Ml)    (Ml)     (M!)     (W     l«l     l«)  ««»  92-97 


WHOLESALE 


TURNKEY  SYSTEMS 

88 

94 

EQUIPMENT 

41 

42 

SOFTWARE  PRODUCTS 

32 

36 

APPLICATIONS 

28 

31 

SYSTEMS 

5 

5 

PROFESSIONAL  SERVICES 

14 

16 

APPLICATIONS  SOFTWARE  PRODUCTS 

95 

106 

MAINFRAME 

44 

46 

MIDRAN6E 

22 

25 

WORKSTATION/PC 

29 

35 

PROFESSIONAL  SERVICES 

63 

68 

CONSULT INS 

15 

16 

CUSTOM  SOFTWARE 

39 

42 

EDUCATION/TRAINING 

10 

10 

SYSTEMS  INTEGRATION 

28 

33 

EQUIPMENT 

10 

11 

APPLICATION  SOFTWARE 

1 

1 

SYSTEM  SOFTWARE 

1 

1 

PROFESSIONAL  SERVICES 

16 

18 

OTHER 

1 

1 

TOTAL 

274 

301 

101 

109 

118 

123 

IT) 

151 

1  ii 
HI 

71! 

1  A 

44 

47 

48 

49 

ee 

JJ 

7A 

38 

42 

46 

50 

3o 

Jl 

OA 

33 

37 

41 

44 

46 

DU 

by 

OA 

5 

5 

6 

& 

6 

/ 

AY 
OA 

18 

?A 

?/> 

?9 

10X 

t 

17? 

195 

224 

137. 

48 

Dv 

"59 

"i4 

57 

60 

4X 

27 

30 

33 

36 

41 

45 

117. 

44 

54 

67 

83 

97 

119 

237. 

74 

79 

85 

91 

98 

105 

77. 

18 

20 

22 

24 

27 

30 

11a 

45 

47 

49 

51 

53 

56 

5X 

11 

13 

14 

15 

17 

19 

111 

38 

44 

51 

60 

69 

BO 

162 

13 

15 

18 

21 

24 

28 

167. 

1 

2 

n 

L 

2 

3 

3 

167. 

1 

1 

2 

2 

2 

2 

15X 

21 

24 

29 

33 

39 

45 

167. 

1 

1 

1 

1 

2 

2 

157. 

331 

365 

406 

446 

493 

550 

10Z 

J 


INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  $15011-  $500H 


1991   1992   1993     1994     1995     1996     1997    2000  CA6R 
SEGMENTATION  (Ml)    (Ml)    (Ml)     (Ml)     (Ml     (»«)     (Ml)     (Ml)  92-97 


PROCESS 


CHEMICAL 


TURNKEY  SYSTEMS 

2 

2 

EQUIPMENT 

1 

i 

1 

SOFTWARE  PRODUCTS 

1 

1 

APPLICATIONS 

1 

1 

SYSTEMS 

A 

V 

A 
U 

PROFESSIONAL  SERVICES 

A 

B 

A 

0 

APPLICATIONS  SOFTWARE  PRODUCTS 

2 

2 

MAINFRAME 

1 

1 

MIDRANSE 

1 

1 

WORKSTATION/PC 

1 

1 

PROFESSIONAL  SERVICES 

8 

10 

CONSULTING 

2 

2 

CUSTOM  SOFTWARE 

5 

6 

EDUCATION/TRAINING 

1 

1 

SYSTEMS  INTEGRATION 

i 

1 

EQUIPMENT 

0 

1 

APPLICATION  SOFTWARE 

0.0 

0.0 

SYSTEM  SOFTWARE 

0.0 

0.0 

PROFESSIONAL  SERVICES 

0 

1 

OTHER 

0.0 

0.0 

TOTAL 

13 

16 

3 

3 

i 

i 
n 

i 

n 

IV/. 

t 
I 

l 

•) 
L 

n 
L 

9 

Xvh 

1 

1 

1 

1 

t 

1 

3 

102 

i 

1 
1 

1 
1 

1 
1 

1 

1 

102 

n 

V 

ft 

n 

V 

o 

o 

102 

t\ 

V 

Q 

1 

1 

I 

1 

102 

3 

3 

3 

4 

5 

152 

1 

1 

1 

1 

1 

92 

1 

1 

1 

1 

1 

112 

1 

2 

2 

3 

232 

11 

12 

13 

14 

15 

17 

102 

3 

3 

3 

4 

5 

132 

6 

'  7 

7 

8 

9 

82 

2 

2 

2 

2 

3 

112 

2 

2 

n 

L 

2 

3 

142 

1 

1 

1 

1 

1 

142 

0.0 

0.1 

0.1 

0.1 

0.1 

0.1 

132 

0.0 

0.1 

0.1 

0.1 

0.1 

0.1 

132 

1 

1 

1 

1 

1 

142 

0.0 

0.1 

0.1 

0.1 

0.1 

0.1 

132 

17 

19 

21 

24 

CI 

30 

112 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  I150M-  I500M 


1991  1992 


SEGMENTATION  (M)  (*«) 

PHARMACEUTICALS 

TURNKEY  SYSTEMS  2  2 

EQUIPMENT  1  1 

SOFTWARE  PRODUCTS  1  1 

APPLICATIONS  1  1 

SYSTEMS  0.1  0.1 

PROFESSIONAL  SERVICES  0  0 

APPLICATIONS  SOFTWARE  PRODUCTS  3  4 

MAINFRAME  1  1 

MIDRANBE  1  2 

WORKSTATION/PC  1  2 

PROFESSIONAL  SERVICES  7  8 

CONSULTING  2  2 

CUSTOM  SOFTWARE  4  5 

EDUCATION/TRAINING  1  1 

SYSTEMS  INTEGRATION  3  4 

EQUIPMENT  1  1 

APPLICATION  SOFTWARE  1  1 

SYSTEM  SOFTWARE  1  1 

PROFESSIONAL  SERVICES  1  1 

OTHER  1  1 

TOTAL  16  IB 


.993 

1994 

IVVD 

1  QQL 
1770 

1997 

177/ 

?nnn 

$M) 

(tH) 

(*M) 

Itn] 

7  L  if 

2 

3 

3 

3 

3 

4 

107, 

1 

1 

1 

1 

2 

2 

10Z 

1 

1 

1 

1 

1 

10  a 

1 

1 

1 

1 

1 

1 

107. 

0.1 

0.1 

0.1 

0.1 

0.2 

0.2 

107. 

0 

0 

0 

A 

0 

l 

1  A7 

■ 

J 

■ 

J 

L 
0 

7 

D 

7 

in 

lv 

1 

* 

1 

1 

i 
1 

1 
1 

i 
i 

7  A 

L 

n 

t 

t 

7 
L 

7 

J 

117 
11/. 

t 

7 
J 

7 

0 

s 

L 
0 

?T,7 

Q 

7 

in 

lv 

1  1 
11 

1  7 

10 

14 

10? 

IV/. 

L 

0 

7 
J 

7 
0 

1 

7 

4 

3 

L 
0 

L 
0 

7 

7 
/ 

B 

0 

1 

1 

2 

2 

2 

2 

11% 

5 

5 

6 

7 

9 

9 

197. 

1 

1 

2 

2 

2 

3 

32X 

1 

1 

1 

1 

2 

2 

157. 

1 

1 

1 

1 

1 

1 

217. 

1 

2 

2 

2 

2 

2 

177. 

1 

1 

1 

1 

1 

1 

151 

21 

23 

26 

29 

34 

38 

14X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV,  I150H-  $500(1 

1991    1992   1993     1994     1995     1996     1997  2000  CASR 

SEGMENTATION                (IN)    ($H)    (»«)     (*«>     t«i)     («)     («)  («)  ?2-97 


OTHER  PROCESS 


TURNKEY  SYSTtnS 

77 

0/ 

tuUlrntN! 

t  A 

in 

SurTiAKt  rKUUULl3 

10 

ADDI  TTATTnWC 

ArrLILfil lUNb 

in 

IV 

1  t 
11 

STbltnb 

9 
L 

n 

£ 

DDHCCCCTnUAl  CCDUTTCC 

rKUrtaalUNHL  atKVlLta 

| 

f, 

a 

ADDI  TPATTilWC  CflCTWApp  PDnntlPTC! 

\k 
Ju 

11 

IV 

1  1 
i  i 

MIDRANGE 

12 

14 

WORKSTATION/PC 

13 

16 

PROFESSIONAL  SERVICES 

127 

144 

CONSULTING 

31 

35 

CUSTOM  SOFTWARE 

79 

89 

EDUCATION/TRAINING 

18 

21 

SYSTEMS  INTEGRATION 

10 

22 

EQUIPMENT 

5 

10 

APPLICATION  SOFTWARE 

0 

1 

SYSTEM  SOFTWARE 

0 

1 

PROFESSIONAL  SERVICES 

5 

10 

OTHER 

0 

1 

TOTAL 

207 

244 

41 

71 

45 

49 

54 

59 

65 

107. 

17 

4.1 

24 

26 

28 

31 

10% 

11 
1 J 

lu 

18 

19 

21 

24 

10% 

17 
10 

14 

17 

15 

lw 

17 

18 

20 

10% 

L 

9 

L 

L 

3 

3 

3 

10% 

A 
0 

7 

9 

9 

9 

10 

10% 

47 

54 

62 

72 

86 

101 

16% 

12 

12 

13 

14 

17 

18 

n 

15 

17 

19 

21 

24 

26 

in 

20 

24 

30 

37 

46 

56 

231 

159 

174 

191 

209 

229 

252 

10% 

40 

45 

50 

57 

64 

73 

13X 

94 

103 

112 

120 

130 

140 

8% 

25 

26 

29 

32 

35 

39 

m 

24 

27 

31 

36 

41 

47 

14% 

11 

12 

14 

16 

18 

21 

141 

1 

1 

1 

1 

1 

1 

131 

1 

1 

1 

1 

1 

1 

13% 

11 

13 

15 

17 

19 

22 

14% 

1 

1 

1 

1 

1 

1 

13% 

271 

300 

333 

371 

416 

464 

m 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  $15011-  $500M 


1991 

1992 

SEGMENTATION 

(Mil 

(Ml! 

SRAND  TOTAL 

TURNKEY  SYSTEMS 

289 

317 

EQUIPMENT 

136 

144 

SOFTWARE  PRODUCTS 

107 

120 

APPLICATIONS 

92 

104 

SYSTEMS 

15 

16 

PROFESSIONAL  SERVICES 

46 

53 

APPLICATIONS  SOFTWARE  PRODUCTS 

259 

292 

MAINFRAME 

78 

82 

MIDRANBE 

103 

114 

WORKSTATION/PC 

78 

96 

PROFESSIONAL  SERVICES 

467 

516 

CONSULTING 

114 

126 

CUSTOM  SOFTWARE 

285 

314 

EDUCATION/TRAINING 

68 

76 

SYSTEMS  INTEGRATION 

109 

138 

EQUIPMENT 

38 

49 

APPLICATION  SOFTWARE 

6 

7 

SYSTEM  SOFTWARE 

3 

4 

PROFESSIONAL  SERVICES 

58 

73 

OTHER 

4 

5 

TOTAL 

1124 

1264 

1993 

1994 

1995 

1  OOL 
1770 

1  007 
177/ 

ftUUU 

LHun 

(Ml) 

(Ml) 

(Ml) 

(Ml) 

($M) 

($M) 

00-07 

Till 

346 

377 

412 

448 

490 

535 

9X 

154 

165 

173 

184 

201 

215 

7Z 

130 

145 

160 

177 

194 

214 

10Z 

113 

128 

141 

156 

170 

188 

10Z 

17 

18 

20 

22 

24 

26 

9Z 

61 

67 

79 

87 

95 

1  A£. 
106 

1  07 
111 

771 

332 

3/6 

JI71 

4il 

ADA 

474 

J/U 

037 

t  47 
14/. 

07 

87 

71 

73 

1  AA 

10U 

{ AO 

113 

A7 
OA 

lit 

126 

*  70 

138 

1  LQ 
107 

1  00 

loo 

OAD 

1 A7 
lUi, 

119 

*  A  7 

147 

1  Q7 

loo 

00  L 

lib 

077 

Hi 

777 

HI 

tit 

565 

618 

£7 1 

674 

lib 

OAC 

001 

00 1 

OV 

7A 

143 

1  Lfi 

16U 

1  OA 

lou 

oaa 

IW 

OOQ 

lis 

0H7 

Ijl 

77  1 

334 

7/1 

362 

TO  1 

391 

A  1  0 

418 

44/ 

4oU 

77 

IT, 

88 

95 

104 

114 

129 

144 

11% 

163 

193 

229 

275 

329 

391 

19Z 

58 

69 

82 

98 

117 

139 

19Z 

8 

10 

11 

13 

17 

20 

19Z 

5 

6 

6 

8 

9 

10 

18Z 

87 

103 

122 

147 

175 

209 

19Z 

5 

6 

7 

9 

11 

13 

18Z 

1406 

1563 

1746 

1954 

2193 

2466 

12Z 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $500M 


1  OQ 1 
1771 

Ill  L 

1993 

1770 

1994 

1  7  7T 

199*1 

1 7  7  J 

199A 

1  7  7Q 

1997 

17  7/ 

2000 

CASR 

CCCMCMTATTnU 

otbntrUR!  1  urt 

t»n) 

'1H1 

99-97 

7i   7  / 

INDUSTRIAL 

1UT0  (SUPPLIERS) 

TURNKEY  SYSTEMS 

4 

5 

5 

6 

6 

-7 

/ 

7 
/ 

o 

D 

1  A7 

1U* 

EQUIPMENT 

2 

2 

2 

n 
I 

T 

0 

6 

T 

g 

7 

0 

It 

SOFTWARE  PRODUCTS 

2 

2 

2 

2 

L 

7 

O 

7 

7 

i 

11* 

A  DDI  TPATTftUP 

HPPLIChT IUNS 

* 

Z 

n 
i 

I 

I 

•7 
£ 

7 

7 

0 

1 17 
11* 

CVCTCMC 

A 
V 

A 
V 

ft 
V 

g 

A 
V 

A 
u 

n 

V 

7* 

pDncpCCTflNfil  sprut pps 

: 

1 

X 

i 
i 

1 

X 

2 

131 

appi  irflTinwQ  QfiPTwapp  ppnnnrTR 

1 

4 

5 

7 

g 

157. 

nHlrfrUHnC. 

i 

1 
1 

1 
1 

1 

1 

1 

X 

62 

MTnpAucp 

nli/nHnuC 

L 

7 

c 

tl 

3 

102 

ynRk'QTflTfnN/pr 

BUnf.D  In!  lun/ ~U 

1 
1 

0 

2 

2 

1 

4 

242 

PPRPPQ^THMAI  QPRUTPPQ 

a 

9 

7 

10 

XV 

tl 

12 

13 

97. 

LUnOUL  t  I  HQ 

L 

9 

X 

•1 

7 

w 

7 

4 

131 

LUa  i  Un  our  1 SHKc 

I 

J 

1 

J 

O 

1 
0 

c 

7 

/ 

Oh 

EDUCATI0N/TRAININ6 

1 

1 

l 

2 

2 

2 

117. 

SYSTEMS  INTESRATION 

2 

3 

4 

4 

5 

6 

217. 

EQUIPMENT 

1 

1 

1 

2 

2 

2 

217. 

APPLICATION  SOFTWARE 

0.1 

0.1 

0.1 

0.2 

0.2 

0.2 

0.3 

0.3 

211 

SYSTEM  SOFTWARE 

0.0 

0.0 

0.0 

0.1 

0.1 

0.1 

0.1 

0.1 

222 

PROFESSIONAL  SERVICES 

1 

2 

2 

2 

3 

4 

212 

OTHER 

0.1 

0.1 

0.1 

0.1 

0.1 

0.1 

0.2 

0.2 

212 

TOTAL 

16 

17 

19 

22 

24 

27 

31 

35 

122 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $50011 

1991     1992     1993     1994     1995     1996     1997     2000  CABR 
SEGMENTATION  (*«)     !*»)     (*«)     («)     !*«)     «W  '2"" 


ELECTRONICS 


Tf IDUt'CV  CVCTCMC 

hi 

CnilTPMCUT 
tUUlrntn  i 

L  J 

4  ' 

bUrlHHKt  rKUUUuio 

LV 

L  ■J 

1 7 

CVCTCMC 

■t 

T 
d 

r r\Ur COOlUrlnL.  DCnY ILLS 

o 

7 

10 

fiPPI  irflTTflMQ  ^HFTWaftF  PRnnnrTR 

38 

43 

7 

I 

| 

HIDRANBE 

20 

22 

WMSTATI0N/PC 

10 

13 

PROFESSIONAL  SERVICES 

86 

94 

CONSULTING 

21 

23 

CUSTOM  SOFTWARE 

52 

57 

EDUCATI0N/TRAININ6 

12 

14 

SYSTEMS  INTEGRATION 

22 

26 

EQUIPMENT 

8 

9 

APPLICATION  SOFTWARE 

1 

1 

SYSTEM  SOFTWARE 

0 

1 

PROFESSIONAL  SERVICES 

12 

14 

OTHER 

1 

1 

TOTAL 

199 

222 

65 

72 

78 

87 

96 

105 

10X 

29 

31 

32 

35 

38 

41 

n 

25 

28 

31 

35 

38 

43 

117. 

Li. 

25 

27 

31 

34 

38 

117. 

3 

4 

4 

5 

5 

n 

12 

13 

15 

17 

19 

22 

131 

48 

55 

63 

73 

84 

98 

151 

8 

9 

9 

10 

11 

11 

67. 

24 

26 

29 

32 

36 

39 

10X 

16 

20 

25 

31 

38 

47 

24X 

103 

112 

123 

135 

147 

162 

n 

26 

30 

33 

38 

42 

48 

131 

60 

66 

71 

76 

Bl 

87 

BX 

16 

17 

19 

21 

24 

26 

HZ 

31 

38 

45 

56 

68 

82 

21% 

11 

13 

16 

19 

23 

28 

21X 

2 

2 

2 

3 

4 

4 

211 

1 

1 

1 

1 

2 

22X 

17 

21 

25 

31 

37 

45 

211 

1 

1 

1 

2 

n 

L 

3 

21X 

247 

276 

310 

350 

395 

447 

121 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $500(1 


1991  1992 

SEGMENTATION  (IN)  ($M) 


INDUSTRIAL/CONSUMER  HF6R 


TURNKEt  SYSTEMS 

167 

185 

EQUIPMENT 

79 

83 

rnrTU/ipr  nnnm iptp 

SOFTWARE  PRODUCTS 

62 

70 

ADD)  TPATtnUP 

53 

61 

bYhltFlh 

9 

9 

rnurcouiunML  ocnv iL-co 

97 
LI 

01 

APPI  TTfiTTnW^  QIIFTHfiRF  ppnniirT^ 

1 IB 

1 77 

100 

nnintr  tiHrlt 

97 

Li 

95 
Lj 

HIDRANSE 

63 

69 

WORKSTATION/PC 

32 

39 

PROFESSIONAL  SERVICES 

266 

292 

CONSULTING 

67 

73 

CUSTOH  SOFTWARE 

161 

176 

EDUCATION/TRAINING 

39 

43 

SYSTEMS  INTEGRATION 

68 

80 

EQUIPMENT 

23 

28 

APPLICATION  SOFTWARE 

4 

4 

SYSTEM  SOFTWARE 

1 

2 

PROFESSIONAL  SERVICES 

37 

44 

OTHER 

2 

T 

u 

TOTAL 

619 

690 

i  007 

1770 

I'm 

1  COG 

1773 

19V6 

i  007 
177/ 

2000 

CA6R 

(*M) 

(*M) 

(*M) 

(*M) 

(*M) 

(tM! 

92-97 

203 

223 

244 

269 

297 

327 

10% 

90 

96 

100 

108 

119 

128 

11 

77 

87 

96 

108 

119 

133 

in 

67 

76 

85 

95 

105 

117 

in 

10 

10 

12 

13 

14 

16 

97. 

0/ 

A  A 

nv 

AO 

9o 

- " 

34 

so 
37 

6/ 

1  77 
10A 

1  SI 
1 31 

17t 
1/1 

1 Q7 
17/ 

997 
LLl 

9A9 
LoL 

OV*1 

1  57 
13  A 

9A 
La 

9P 
La 

99 

Li 

71 
01 

77 
00 

75 
03 

AT 
OA 

75 

/  3 

P9 

91 
71 

1  At 
1U1 

1 1 1 
111 

1  97 
I/O 

luA 

49 

77 

A1 
01 

77 

OS 

73 

117 
11  / 

1 AA 
Ho 

91V 
L^k 

719 
017 

75fl 

03v 

7R7 

000 

£19 

717 

i59 

7  37 

5/17 
3VO 

97 

7A 

fl9 
oL 

99 

7Z 

lV7 

1  IP. 
110 

1  79 
10*. 

1  19 
177 

1  77 
10A 

1 07 
10/ 

9Ai 

ill 

977 

Lit 

957 

Lji 

979 
LI  L 

OA 

49 

53 

58 

65 

73 

82 

m 

97 

117 

141 

174 

211 

256 

21% 

33 

40 

49 

60 

73 

89 

211 

5 

6 

7 

9 

11 

13 

217. 

2 

2 

3 

4 

4 

5 

227. 

53 

64 

77 

96 

116 

141 

21% 

3 

4 

S 

6 

7 

8 

21X 

770 

860 

964 

1090 

1229 

1390 

12X 

INPUT  FORECAST  SE6MENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $50011 

1991     1992     1993     1994     1995     1996     1997     2000  CABR 
SEGMENTATION  ($H)     ($H)     (*M)     ($(1)     (»M)     {$«)     (*M)     (*«)  92-97 


FOOD /CPS 


A? 

AR 

75 

82 

90 

99 

109 

120 

107. 

FQIIIPMFNT 

79 

LI 

31 

33 

35 

37 

40 

44 

47 

71 

^riFTHARF  PRODUCTS 

26 

28 

32 

35 

40 

44 

49 

11% 

flri  Liuhl  lurid 

20 

'3 

25 

28 

31 

35 

39 

43 

11X 

CVCTCNq 

U  I  u  1  LllJ 

3 

3 

4 

4 

4 

5 

5 

ft 

92 

PROFESSIONAL  SERVICES 

10 

12 

13 

15 

18 

20 

22 

25 

13%, 

APPLICATIONS  SOFTWARE  PRODUCTS 

61 

69 

79 

91 

104 

120 

138 

160 

15X 

MAINFRAME 

8 

9 

10 

10 

11 

12 

12 

13 

hi 

MIDRANGE 

35 

38 

43 

47 

52 

58 

65 

72 

m 

WORKSTATION/PC 

18 

22 

27 

33 

41 

50 

61 

76 

231 

PROFESSIONAL  SERVICES 

98 

107 

118 

129 

141 

154 

169 

185 

n 

C0NSULTIN6 

24 

27 

30 

34 

38 

43 

49 

55 

13X 

CUSTOM  SOFTWARE 

59 

65 

69 

75 

81 

87 

93 

100 

82 

EDUCATION/TRAINING 

14 

16 

18 

20 

22 

24 

27 

30 

111 

SYSTEMS  INTEGRATION 

25 

30 

36 

43 

52 

64 

78 

94 

212 

EQUIPMENT 

9 

10 

12 

15 

18 

22 

27 

33 

21% 

APPLICATION  SOFTWARE 

1 

2 

2 

2 

3 

3 

4 

5 

212 

SYSTEM  SOFTWARE 

1 

1 

1 

1 

1 

1 

2 

2 

22% 

PROFESSIONAL  SERVICES 

14 

16 

20 

24 

28 

35 

43 

52 

217. 

OTHER 

1 

1 

1 

2 

2 

3 

3 

21% 

TOTAL 

245 

274 

307 

344 

386 

437 

494 

560 

132 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV,  OVER  $50011 


1991 

1992 

i  no? 

1993 

1994 

1  CQC 
177J 

1770 

1  007 

177/ 

Zuvv 

L-HOn 

SE6HENTATI0N 

!*M! 

($H) 

(*M) 

(*M) 

($M) 

i$n) 

(»n) 

-'  tMl 

(*n) 

0O-07 

111! 

WHOLESALE 

TURNKEY  SYSTEMS 

58 

63 

67 

72 

78 

82 

88 

94 

72 

EQUIPMENT 

27 

28 

30 

31 

32 

33 

35 

37 

42 

SOFTWARE  PRODUCTS 

22 

24 

26 

28 

31 

33 

35 

38 

87. 

APPLICATIONS 

19 

21 

22 

25 

27 

29 

31 

34 

82 

SYSTEMS 

3 

3 

3 

3 

4 

4 

4 

4 

62 

PROFESSIONAL  SERVICES 

9 

11 

12 

13 

15 

16 

« 7 
17 

19 

10ft 

APPLICATIONS  SOFTWARE  PRODUCTS 

63 

70 

79 

on 
07 

1  A  t 
101 

113 

loU 

147 

1 77 

lOA 

MAINFRAME 

29 

31 

32 

77 

33 

34 

7/ 
00 

TO 
00 

41) 

4i 

MIDRAN6E 

15 

16 

IB 

OA 

20 

00 

LI 

Oil 

Z4 

TA 
OV 

HA 

UnDlTTflTf  fill  /o^ 

WORKSTATION/PC 

1  O 

17 

23 

00 

00 

A*i 
43 

33 

LK 

03 

70 

/7 

PROFESSIONAL  SERVICES 

AL 

46 

AO 
47 

CT 

Do 

3/ 

Li 

ol 

LK 

03 

7ft 

11 
1  ft 

luNblJL!  INb 

it) 

4  1 
11 

1  9 

u 

1 7 
10 

1  c 
13 

10 

10 
10 

9ft 

1 1T 
lift 

CUSTOM  SOFTWARE 

26 

in 

28 

7A 

30 

7  ( 

31 

77 
00 

34 

71 

00 

77 

0/ 

3i 

EDUCATION/TRAINING 

6 

7 

8 

8 

? 

10 

12 

13 

112 

SYSTEMS  INTEGRATION 

19 

22 

25 

29 

34 

40 

46 

54 

162 

EQUIPMENT 

6 

8 

9 

10 

12 

14 

16 

19 

162 

APPLICATION  SOFTWARE 

1 

1 

1 

1 

1 

2 

2 

2 

162 

SYSTEM  SOFTWARE 

1 

1 

1 

1 

1 

1 

1 

2 

152 

PROFESSIONAL  SERVICES 

10 

12 

14 

16 

19 

22 

26 

30 

162 

OTHER 

0 

1 

1 

1 

1 

1 

1 

1 

152 

TOTAL 

183 

201 

221 

243 

271 

297 

329 

367 

102 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  OVER  $500M 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CAGR 

SEGMENTATION 

(*M) 

(»H) 

($M) 

(*M) 

(*M) 

(*M) 

(tH) 

(*M) 

92-97 

PROCESS 

CHEMICAL 

TURNKEY  SYSTEMS 

15 

16 

18 

19 

21 

23 

26 

28 

10% 

EQUIPMENT 

7 

8 

8 

9 

10 

11 

12 

14 

10% 

SOFTWARE  PRODUCTS 

5 

6 

6 

7 

8 

8 

9 

10 

10% 

APPLICATIONS 

5 

5 

5 

6 

7 

7 

8 

9 

10% 

SYSTEMS 

1 

1 

1 

1 

1 

1 

1 

1 

10X 

PROFESSIONAL  SERVICES 

2 

3 

3 

3 

3 

4 

4 

5 

10X 

APPLICATIONS  SOFTWARE  PRODUCTS 

13 

14 

16 

19 

21 

25 

30 

34 

15X 

mat  urn a  ur 

MAINFRAME 

4 

5 

5 

5 

6 

6 

7 

8 

9Z 

MIDRANBE 

4 

4 

5 

6 

6 

7 

8 

8 

11% 

bORKSTATION/PC 

4 

5 

6 

8 

10 

12 

15 

18 

23X 

PROFESSIONAL  SERVICES 

55 

63 

69 

76 

83 

91 

99 

109 

10% 

mucin  ttuc 

13 

15 

17 

20 

22 

25 

28 

31 

13% 

CUSTOM  SOFTWARE 

34 

38 

41 

45 

48 

52 

56 

61 

Bl 

EDUCATION/TRAINING 

8 

9 

11 

11 

13 

14 

15 

17 

III 

SYSTEMS  INTEGRATION 

4 

9 

10 

12 

13 

16 

18 

20 

141 

EQUIPMENT 

2 

4 

5 

5 

6 

7 

8 

9 

14% 

APPLICATION  SOFTWARE 

0.1 

0.3 

0.3 

0.3 

0.4 

0.5 

0.5 

0.6 

13X 

SYSTEM  SOFTWARE 

0.1 

0.3 

0.3 

0.3 

0.4 

0.5 

0.5 

0.6 

131 

PROFESSIONAL  SERVICES 

2 

4 

3 

6 

6 

7 

8 

10 

14X 

OTHER 

0.1 

0.3 

0.3 

0.3 

0.4 

0.5 

0.5 

0.6 

13% 

TOTAL 

87 

102 

113 

125 

139 

154 

172 

192 

11% 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  *500M 


1991     1992     1993     1994     1995     1996     1997     2000  CA6R 
SEGMENTATION  l«W     WW     WW     WW     WW     WW     WW     <*W  92-97 


PHARHACEUTICALS 


TURNKEY  SYSTEMS 

1 

2 

EQUIPMENT 

1 

i 
l 

SOFTWARE  PRODUCTS 

1 

1 

APPLICATIONS 

0 

0 

SYSTEMS 

0.1 

0.1 

PROFESSIONAL  SERVICES 

0 

0 

APPLICATIONS  SOFTWARE  PRODUCTS 

3 

3 

MAINFRAME 

0 

0 

MIDRAN6E 

1 

WORKSTATION/PC 

1 

PROFESSIONAL  SERVICES 

6 

CONSULTING 

2 

CUSTOM  SOFTWARE 

4 

EDUCATION/TRAINING 

1 

SYSTEMS  INTEGRATION 

4 

EQUIPMENT 

1 

APPLICATION  SOFTWARE 

1 

SYSTEM  SOFTWARE 

1 

PROFESSIONAL  SERVICES 

1 

OTHER 

1 

TOTAL 

13 

14 

2 

2 

2 

• 

7 

IM 

1 

1 

1 

1 

1 

1 

1 

\M 

luA 

1 

1 

1 

1 

1 

my 

1 

1 

1 

1 

1 

1 

in? 

-1 

0.1 

A  1 

0.1 

A  1 

U.l 

U.l 

A 
V 

a 

V 

A 

V 

n 

V 

10X 

■> 

J 

L 
o 

7 

8 

17X 

1 

1 

1 

1 

9X 

2 

2 

2 

2 

nx 

2 

3 

0 

4 

5 

231 

8 

8 

9 

10 

11 

10X 

2 

2 

2 

3 

3 

13X 

5 

5 

6 

& 

87. 

1 

1 

2 

2 

Ill 

6 

6 

7 

7 

13X 

1 

1 

1 

1 

15X 

1 

1 

1 

1 

OX 

1 

1 

1 

1 

15X 

i 

2 

3 

3 

20X 

l 

1 

1 

1 

15X 

19 

21 

23 

26 

28 

12X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $500H 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CAGR 

SEGMENTATION 

!*M) 

(HI) 

(»M) 

i*M) 

!*M) 

(tH) 

(*M) 

92-97 

OTHER  PROCESS 

TURNKEY  SYSTEMS 

51 

56 

62 

68 

75 

83 

91 

100 

101 

EQUIPMENT 

25 

27 

30 

33 

36 

40 

44 

48 

101 

SOFTNARE  PRODUCTS 

19 

20 

22 

25 

27 

30 

33 

36 

10% 

APPLICATIONS 

16 

IB 

19 

21 

23 

26 

28 

31 

10% 

SYSTEMS 

3 

3 

3 

3 

4 

4 

5 

5 

10% 

PROFESSIONAL  SERVICES 

8 

9 

10 

11 

12 

13 

15 

16 

10% 

APPLICATIONS  SOFTWARE  PRODUCTS 

55 

63 

72 

83 

95 

110 

132 

154 

16% 

MAINFRAME 

16 

17 

18 

19 

20 

21 

26 

28 

9X 

MIDRANGE 

19 

21 

24 

26 

30 

33 

36 

40 

11% 

WORKSTATION/PC 

20 

25 

31 

38 

46 

57 

70 

86 

23% 

PROFESSIONAL  SERVICES 

195 

221 

244 

267 

293 

321 

351 

386 

10% 

CONSULTINS 

47 

53 

61 

69 

77 

87 

98 

111 

13% 

CUSTOM  SOFTWARE 

121 

136 

145 

158 

171 

184 

199 

214 

8% 

EDUCATION/TRAINING 

28 

32 

38 

41 

45 

49 

54 

60 

11% 

SYSTEMS  INTEGRATION 

16 

33 

37 

42 

48 

55 

63 

72 

14% 

EQUIPMENT 

7 

15 

16 

18 

21 

24 

28 

32 

14% 

APPLICATION  SOFTWARE 

0 

1 

1 

1 

1 

2 

2 

2 

13% 

SYSTEM  SOFTWARE 

0 

1 

1 

1 

1 

2 

2 

2 

13% 

PROFESSIONAL  SERVICES 

7 

16 

17 

20 

23 

26 

30 

34 

14% 

OTHER 

0 

1 

1 

1 

1 

2 

2 

2 

13% 

TOTAL 

317 

374 

415 

460 

511 

568 

637 

712 

11% 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  OVER  $500M 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CAGR 

SEGMENTATION 

(*M) 

(*M) 

(*M) 

m) 

(*M) 

(*M) 

!*M) 

(«M) 

92-97 

BRAND  TOTAL 

TURNKEY  SYSTEMS 

343 

378 

413 

452 

494 

541 

594 

651 

n 

EQUIPMENT 

162 

172 

185 

199 

209 

225 

247 

266 

n 

SOFTWARE  PRODUCTS 

126 

142 

155 

173 

191 

213 

233 

258 

102 

APPLICATIONS 

109 

123 

135 

152 

168 

187 

205 

227 

in 

SYSTEMS 

18 

19 

20 

21 

24 

26 

29 

31 

91 

PROFESSIONAL  SERVICES 

55 

63 

73 

79 

94 

103 

113 

127 

12Z 

APPLICATIONS  SOFTWARE  PRODUCTS 

307 

348 

396 

450 

517 

594 

689 

799 

152 

MAINFRAME 

80 

84 

90 

94 

98 

104 

115 

122 

62 

MIDRAN6E 

134 

149 

164 

181 

201 

222 

246 

273 

11% 

WORKSTATION/PC 

94 

115 

142 

176 

218 

269 

328 

404 

232 

PROFESSIONAL  SERVICES 

644 

715 

784 

858 

938 

1026 

1122 

1230 

92 

CONSULTING 

158 

175 

200 

223 

250 

284 

319 

359 

132 

CUSTOM  SOFTWARE 

394 

435 

463 

503 

544 

584 

625 

673 

82 

EDUCATION/TRAINING 

93 

104 

122 

131 

144 

158 

178 

198 

m 

SYSTEMS  INTEGRATION 

130 

173 

204 

240 

284 

343 

408 

485 

191 

EQUIPMENT 

46 

63 

74 

87 

103 

124 

148 

175 

192 

APPLICATION  SOFTWARE 

7 

9 

10 

11 

14 

16 

19 

23 

182 

SYSTEM  SOFTWARE 

3 

5 

6 

7 

8 

9 

10 

12 

182 

PROFESSIONAL  SERVICES 

69 

91 

107 

127 

151 

182 

217 

259 

192 

OTHER 

4 

6 

7 

8 

9 

11 

14 

16 

182 

TOTAL 

1425 

1613 

1797 

2000 

2233 

2504 

2814 

3166 

122 

I 

i  - 
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ADM  341/05  1/92 


INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Submode 

United  Kingdom,  1992  -  1997  Companies  >$50H 

91-92  $  Million  (Rounded)  92-97 

BroMth  CA6R 

DELIVERY  MODES  1991   (X)     1992     1993     1994     1995     1996     1997  (X) 


United  Kingdom  IS  Market 

8689 

4a 

9068 

9735 

10456 

11338 

12500 

13779 

10X 

Processing  Services 

592 

3X 

611 

624 

644 

663 

691 

709 

4X 

-  Transaction  Processing 

488 

IX 

494 

494 

501 

501 

507 

507 

IX 

-  Utility  Processing 

20 

OX 

20 

20 

20 

20 

21 

20 

OX 

-  Other  Processing 

85 

15X 

98 

111 

124 

143 

163 

182 

171 

Turnkey  Systeis 

1539 

4X 

1604 

1710 

1828 

1953 

2102 

2253 

8X 

-  Equipsent 

780 

OX 

780 

793 

806 

819 

839 

852 

2X 

-  Software  Products 

363 

7X 

389 

442 

489 

549 

607 

680 

13X 

-  Professional  Services 

397 

10X 

436 

475 

533 

585 

657 

722 

13X 

Application  Software 

852 

9X 

930 

1001 

1079 

1157 

1294 

1437 

UX 

-  Mainframe 

91 

OX 

91 

91 

91 

91 

91 

91 

OX 

-  Minicomputer 

241 

5X 

254 

260 

273 

286 

293 

306 

5X 

-  ttorkstation/PC 

520 

13X 

585 

650 

715 

780 

910 

1040 

15X 

Systeis  Operations 

572 

22X 

699 

904 

1102 

1383 

1726 

2120 

30X 

-  Platform  Operations 

332 

14X 

377 

462 

559 

683 

832 

975 

24X 

-  Application  Operations 

137 

24X 

169 

241 

280 

358 

442 

559 

33X 

-  Desktop  Services 

49 

63X 

79 

110 

147 

196 

269 

354 

49X 

-  Network  Management 

55 

33X 

73 

92 

116 

147 

183 

232 

33X 

Systeis  Integration 

543 

13X 

614 

694 

788 

891 

1015 

1171 

17X 

-  Equipment 

189 

7X 

202 

228 

254 

273 

306 

345 

13X 

-  Software  Products 

34 

15X 

40 

46 

55 

65 

77 

93 

22X 

-  Professional  Svervices 

306 

17X 

358 

403 

462 

533 

611 

709 

18X 

-  Other 

15 

4X 

16 

17 

18 

20 

22 

25 

111 

Professional  Services 

2472 

-5X 

2354 

2404 

2422 

2510 

2649 

2807 

3X 

-  IS  Consulting 

514 

5X 

540 

572 

618 

670 

741 

819 

10X 

-  Education  &  Training 

267 

-12X 

234 

228 

228 

228 

234 

241 

-21 

-Custom  Software 

1625 

-8X 

1495 

1495 

1430 

1430 

1430 

1430 

-3X 

-  Application  Management 

67 

28X 

86 

110 

147 

183 

244 

318 

37X 

Network  Services 

774 

10X 

852 

949 

1086 

1222 

1378 

1560 

15X 

-  Electronic  Info  Svcs 

598 

7X 

637 

683 

748 

806 

865 

930 

9X 

-  Network  Applications 

176 

22X 

215 

267 

338 

416 

514 

631 

29X 

Systems  Software 

1346 

4X 

1404 

1450 

1508 

1560 

1645 

1723 

5X 

-  Mainframe 

663 

-IX 

657 

637 

624 

605 

592 

579 

-31 

-  Minicomputer 

403 

6X 

429 

455 

475 

501 

533 

559 

71 

-  Workstation/PC 

280 

14X 

319 

358 

410 

455 

520 

585 

16X 

Note:   Totals  may  not  add  due  to  rounding 


o 


INFORMATION  SERVICES  MARKET 

ttartet  Forecast  By  Delivery  Node  and  Submode 

France,  1992  -  1997 

91-92  $  Million  (Rounded)  92-97 

Growth  CA6R 


DELIVERY  MODES 

1991 

(I) 

1992 

1993 

1994 

1995 

1996 

1997 

(2) 

France  IS  Market 

11987 

101 

13211 

14557 

15947 

17659 

19638 

21858 

132 

Processing  Services 

1053 

71 

1131 

1183 

1248 

1326 

1398 

1495 

72 

-  Transaction  Processing 

930 

71 

995 

1040 

1092 

1157 

1216 

1294 

72 

-  Utility  Processing 

46 

01 

46 

46 

46 

46 

52 

52 

32 

-  Other  Processing 

78 

171 

91 

98 

111 

124 

130 

150 

142 

Turnkey  Systems 

1302 

92 

1420 

1559 

1724 

1902 

2093 

2291 

122 

-  Equipment 

676 

a 

715 

754 

806 

858 

904 

956 

72 

-  Software  Products 

307 

131 

348 

396 

456 

517 

592 

666 

172 

-  Professional  Services 

319 

122 

358 

410 

462 

527 

598 

670 

162 

Application  Software 

1664 

112 

1853 

2100 

2353 

2613 

3023 

3439 

162 

-  Mainframe 

150 

41 

156 

156 

156 

156 

163 

169 

22 

-  Minicomputer 

605 

92 

657 

709 

767 

832 

910 

995 

102 

-  Horkstation/PC 

910 

142 

1040 

1235 

1430 

1625 

1950 

2275 

202 

Systems  Operations 

355 

192 

423 

510 

606 

722 

856 

1019 

232 

-  Platform  Operations 

143 

182 

169 

208 

247 

293 

345 

416 

242 

-  Application  Operations 

137 

192 

163 

189 

221 

260 

306 

351 

212 

-  Desktop  Services 

12 

582 

20 

25 

32 

41 

52 

66 

402 

-  Network  Manageient 

63 

142 

72 

88 

107 

128 

154 

186 

242 

Systems  Integration 

515 

182 

609 

704 

813 

947 

1102 

1274 

202 

-  Equipment 

202 

232 

247 

273 

306 

345 

384 

429 

162 

-  Software  Products 

31 

292 

40 

49 

60 

74 

90 

110 

292 

-  Professional  Svervices 

273 

142 

312 

371 

436 

514 

611 

715 

212 

-  Other 

9 

72 

10 

11 

12 

15 

18 

20 

172 

Professional  Services 

4603 

102 

5071 

5545 

5953 

6535 

7137 

7784 

112 

-  IS  Consulting 

488 

152 

559 

631 

709 

800 

897 

1008 

162 

-  Education  &  Training 

377 

92 

410 

449 

475 

514 

553 

598 

102 

-Custoi  Software 

3640 

92 

3965 

4290 

4550 

4940 

5330 

5720 

92 

-  Application  Management 

98 

402 

138 

176 

220 

282 

358 

458 

362 

Network  Services 

689 

142 

787 

930 

1105 

1326 

1586 

1924 

232 

-  Electronic  Info  Svcs 

462 

72 

494 

540 

592 

644 

696 

754 

102 

-  Network  Applications 

228 

292 

293 

390 

514 

683 

891 

1170 

392 

Systems  Software 

1807 

62 

1918 

2028 

2145 

2288 

2444 

2633 

82 

-  Mainframe 

839 

22 

852 

852 

852 

852 

865 

878 

12 

-  Minicomputer 

592 

82 

637 

689 

741 

806 

865 

943 

102 

-  Horkstation/PC 

377 

142 

429 

488 

553 

631 

715 

813 

172 

Note:   Totals  may  not  add  due  to  rounding 


o 


INFORHATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Hade  and  Submode 

Sermany,  1992  -  1997 

91-92 
Growth 

DELIVERY  MODES  1991    (X)  1992 


*  Million  (Rounded)  92-97 

CA6R 

1993     1994     1995     1996     1997  (X) 


Sermany  IS  Market 

8402 

121 

9375 

10518 

11852 

13338 

15043 

16957 

15X 

Processing  Services 

B31 

4X 

864 

919 

957 

1007 

1051 

1117 

6X 

-  Transaction  Processing 

704 

32 

726 

759 

776 

798 

814 

853 

4X 

-  Utility  Processing 

39 

OX 

39 

44 

44 

50 

50 

50 

5X 

-  Other  Processing 

88 

13X 

99 

116 

138 

160 

187 

215 

20X 

Turnkey  Systems 

2132 

13X 

2419 

2735 

3101 

3501 

3948 

4414 

16X 

-  Equipment 

1084 

10X 

1194 

1304 

1430 

1557 

1700 

1826 

111 

-  Software  Products 

504 

18X 

593 

689 

802 

933 

1088 

1251 

20X 

-  Professional  Services 

545 

16X 

633 

743 

869 

1012 

1161 

1337 

20X 

Application  Software 

946 

19X 

1128 

1315 

1557 

1793 

2085 

2387 

20X 

-  Mainframe 

154 

iiz 

171 

193 

204 

215 

226 

237 

9X 

-  Minicomputer 

297 

19X 

352 

407 

473 

534 

594 

666 

18X 

-  workstation/PC 

495 

22X 

605 

715 

880 

1045 

1265 

1485 

25X 

Systems  Operations 

109 

23X 

135 

168 

207 

256 

311 

384 

29X 

-  Platform  Operations 

28 

OX 

28 

33 

39 

50 

55 

61 

17X 

-  Application  Operations 

33 

17X 

39 

50 

61 

72 

88 

110 

27X 

-  Desktop  Services 

13 

70X 

21 

29 

40 

52 

69 

90 

48X 

-  Network  Management 

36 

30X 

47 

56 

69 

83 

100 

123 

28X 

Systeis  Integration 

483 

20X 

582 

697 

844 

1036 

1261 

1558 

26X 

-  Equipment 

204 

16X 

237 

275 

325 

385 

457 

545 

22X 

-  Software  Products 

32 

29X 

42 

51 

62 

80 

97 

123 

31X 

-  Professional  Svervices 

237 

23X 

292 

358 

440 

550 

682 

858 

29X 

-  Other 

11 

15X 

13 

14 

18 

21 

25 

32 

24X 

Professional  Services 

1844 

9X 

2014 

2237 

2485 

2796 

3115 

3457 

13X 

-  IS  Consulting 

237 

14X 

270 

303 

347 

396 

451 

512 

171 

-  Education  &  Training 

352 

3X 

363 

374 

391 

407 

418 

440 

5X 

-Custom  Software 

1210 

9X 

1320 

1485 

1650 

1870 

2090 

2310 

141 

-  Application  Management 

45 

37X 

62 

76 

98 

123 

156 

195 

34X 

Network  Services 

413 

12X 

462 

545 

649 

776 

919 

1089 

21X 

-  Electronic  Info  Svcs 

352 

9X 

385 

440 

506 

583 

660 

743 

16X 

-  Network  Applications 

61 

27X 

77 

105 

143 

193 

259 

347 

42X 

Systems  Software 

1645 

BX 

1771 

1903 

2052 

2173 

2354 

2552 

9X 

-  Mainframe 

886 

6X 

941 

979 

1034 

1067 

1122 

1177 

6X 

-  Minicomputer 

490 

7X 

523 

561 

600 

633 

671 

726 

82 

-  workstation/PC 

270 

14X 

308 

363 

418 

473 

561 

649 

19X 

Note:   Totals  may  not  add  due  to  rounding 


o 


INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Subcode 

Italy,  1992  -  1997    Companies  >$50M 

91-92  $  Million  (Rounded)  92-97 

Growth  CA6R 


DELIVERY  MODES 

1991 

(%) 

1992 

1993 

1994 

1995 

1996 

1997 

(X) 

Italy  IS  Market 

4381 

10% 

4799 

5350 

5844 

6426 

7093 

7890 

12X 

Processing  Services 

505 

4X 

525 

530 

540 

555 

580 

600 

4X 

-  Transaction  Processing 

455 

3X 

470 

475 

480 

490 

510 

525 

31 

-  Utility  Processing 

10 

OX 

10 

10 

10 

10 

10 

10 

OX 

-  Other  Processing 

40 

131 

45 

45 

50 

55 

60 

65 

10X 

Turnkey  Systems 

415 

10X 

455 

506 

556 

607 

662 

728 

12X 

-  Eguipient 

210 

5X 

220 

235 

250 

260 

270 

285 

6X 

-  Software  Products 

90 

17X 

105 

121 

141 

157 

177 

203 

182 

-  Professional  Services 

115 

13X 

130 

150 

165 

190 

215 

240 

16X 

Application  Software 

675 

11X 

750 

875 

995 

1115 

1235 

1415 

16X 

-  Mainframe 

70 

7X 

75 

75 

75 

75 

75 

75 

IX 

-  Minicomputer 

205 

10X 

225 

250 

270 

290 

310 

340 

11% 

-  Horkstation/PC 

400 

13X 

450 

550 

650 

750 

850 

1000 

20X 

Systems  Operations 

123 

20X 

147 

178 

209 

248 

299 

358 

24X 

-  Platform  Operations 

50 

10X 

55 

65 

75 

90 

105 

125 

20X 

-  Application  Operations 

55 

27X 

70 

85 

100 

115 

140 

165 

25X 

-  Desktop  Services 

4 

43X 

5 

7 

8 

10 

13 

16 

35X 

-  Network  Management 

14 

18X 

17 

22 

26 

33 

42 

52 

30Z 

Systems  Integration 

161 

14X 

184 

217 

251 

302 

352 

420 

211 

-  Equipment 

60 

8X 

65 

75 

85 

100 

115 

130 

17X 

-  Software  Products 

11 

23X 

14 

17 

20 

24 

29 

35 

26X 

-  Professional  Svervices 

85 

18X 

100 

120 

140 

170 

200 

245 

24X 

-  Other 

5 

ux 

5 

6 

7 

8 

9 

10 

16X 

Professional  Services 

1428 

97. 

1559 

1760 

1903 

2065 

2285 

2511 

12X 

-  IS  Consulting 

185 

14X 

210 

240 

270 

305 

350 

395 

16X 

-  Education  &  Training 

110 

-5X 

105 

115 

115 

125 

130 

135 

4X 

-Custom  Software 

1100 

9X 

1200 

1350 

1450 

1550 

1700 

1850 

11% 

-  Application  Management 

33 

34X 

44 

55 

68 

85 

105 

131 

32X 

Network  Services 

200 

18X 

235 

280 

325 

385 

435 

510 

211 

-  Electronic  Info  Svcs 

150 

13X 

170 

190 

210 

235 

250 

275 

13X 

-  Network  Applications 

50 

30X 

65 

90 

115 

150 

185 

235 

36X 

Systems  Software 

875 

8X 

945 

1005 

1065 

1150 

1245 

1350 

9X 

-  Mainframe 

385 

OX 

385 

385 

375 

375 

370 

370 

-IX 

-  Minicomputer 

285 

11% 

315 

335 

355 

385 

415 

445 

9% 

-  workstation/PC 

205 

20X 

245 

285 

335 

390 

460 

535 

21X 

Note:   Totals  may  not  add  due  to  rounding 


O 


INFORMATION  SERVICES  MARKET 

Harfcet  Forecast  By  Delivery  Node  and  Subaode 

Netherlands,  1992  -  1997  Companies  >$50H 

91-92  i  Million  (Rounded)  92-97 

Browth  CASR 


DELIVERY  MODES 

1991 

(X) 

1992 

1993 

1994 

1995 

1996 

1997 

(X) 

Netherlands  IS  Market 

2635 

tox 

2891 

3189 

3537 

3956 

4441 

4999 

14X 

Processing  Services 

317 

5X 

334 

350 

366 

388 

408 

433 

6X 

-  Transaction  Processing 

281 

5X 

295 

309 

323 

341 

358 

379 

6X 

-  Utility  Processing 

10 

61 

10 

10 

10 

11 

11 

11 

3X 

-  Other  Processing 

26 

91 

29 

31 

33 

36 

39 

42 

10X 

Turnkey  Systems 

316 

n 

346 

382 

428 

486 

556 

625 

15X 

-  Equipment 

158 

a 

167 

179 

193 

212 

235 

254 

10X 

-  Software  Products 

83 

m 

92 

104 

121 

140 

164 

190 

18X 

-  Professional  Services 

76 

14% 

86 

98 

114 

133 

156 

181 

19X 

Application  Software 

344 

12X 

384 

436 

494 

562 

640 

727 

16X 

-  Mainframe 

37 

OX 

37 

37 

37 

37 

37 

37 

OX 

-  Minicomputer 

106 

10X 

116 

128 

142 

156 

174 

191 

13X 

-  Norkstation/PC 

201 

15X 

231 

270 

315 

369 

429 

498 

20X 

Systems  Operations 

62 

21X 

76 

92 

107 

127 

155 

190 

25X 

-  Platfon  Operations 

32 

UX 

35 

41 

46 

53 

62 

74 

18X 

-  Application  Operations 

16 

19X 

19 

23 

26 

30 

35 

41 

20X 

-  Desktop  Services 

11 

28X 

14 

19 

25 

32 

42 

56 

39X 

-  Network  Management 

4 

100X 

7 

9 

11 

12 

16 

19 

40X 

Systems  Integration 

90 

19X 

107 

124 

148 

172 

202 

239 

22X 

-  Equipment 

35 

15X 

41 

46 

53 

60 

68 

77 

17X 

-  Software  Products 

7 

25X 

9 

11 

13 

16 

19 

24 

27X 

-  Professional  Svervices 

46 

20X 

55 

65 

79 

93 

110 

133 

24X 

-  Other 

2 

33X 

2 

2 

3 

3 

4 

4 

18X 

Professional  Services 

979 

11X 

1087 

1199 

1324 

1477 

1650 

1846 

14X 

-  IS  Consulting 

130 

13X 

148 

165 

186 

211 

239 

271 

16X 

-  Education  &  Training 

106 

8X 

114 

123 

133 

146 

160 

174 

11X 

-Custom  Software 

720 

10X 

792 

867 

948 

1047 

1155 

1275 

12X 

-  Application  Management 

23 

47X 

34 

44 

56 

74 

97 

127 

41X 

Network  Services 

113 

14X 

128 

151 

181 

221 

271 

335 

24X 

-  Electronic  Info  Svcs 

77 

7X 

83 

89 

98 

109 

119 

132 

11X 

-  Network  Applications 

35 

29X 

46 

62 

83 

112 

151 

203 

42X 

Systems  Software 

415 

4X 

430 

457 

488 

523 

560 

604 

8X 

-  Mainframe 

211 

-IX 

209 

211 

214 

218 

220 

223 

IX 

-  Minicomputer 

123 

6X 

130 

139 

149 

160 

172 

184 

BX 

-  Horkstation/PC 

81 

13X 

91 

107 

125 

146 

169 

197 

19X 

Note:   Totals  may  not  add  due  to  rounding 


o 


INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Subcode 

Spain,  1992  -  1997  Companies  >$50M 

91-92  $  Million  (Rounded)  92-97 

Growth  CA6R 


DELIVERY  MODES 

1991 

(X) 

1992 

1993 

1994 

1995 

1996 

1997 

(1) 

Spain  IS  Market 

1463 

111 

1627 

1801 

2002 

2240 

2523 

2828 

14! 

Processing  Services 

168 

87. 

180 

189 

200 

212 

225 

238 

71 

-  Transaction  Processing 

143 

8* 

154 

161 

171 

182 

193 

204 

7! 

-  Utility  Processing 

11 

51 

12 

12 

12 

13 

13 

13 

41 

-  Other  Processing 

14 

BI 

15 

16 

17 

18 

20 

21 

9! 

Turnkey  Systeis 

271 

101 

299 

333 

368 

415 

473 

526 

141 

-  Equipment 

138 

87. 

149 

160 

172 

189 

209 

226 

101 

-  Software  Products 

67 

12! 

75 

87 

99 

114 

133 

151 

181 

-  Professional  Services 

67 

12! 

74 

86 

97 

112 

131 

149 

17! 

Application  Software 

169 

15! 

195 

227 

262 

306 

356 

416 

201 

-  Mainframe 

18 

6! 

19 

19 

20 

20 

21 

21 

41 

-  Minicomputer 

53 

10! 

58 

65 

72 

80 

88 

98 

131 

-  Morkstation/PC 

99 

19! 

118 

143 

171 

206 

248 

297 

251 

Systems  Operations 

30 

24! 

37 

43 

51 

61 

74 

87 

241 

-  Platfon  Operations 

10 

21! 

13 

14 

17 

20 

23 

26 

201 

-  Application  Operations 

12 

14! 

13 

15 

17 

20 

24 

28 

19! 

-  Desktop  Services 

2 

0! 

2 

2 

3 

3 

4 

6 

271 

-  Network  Management 

6 

55! 

9 

12 

14 

18 

23 

28 

361 

Systems  Integration 

55 

18! 

65 

76 

91 

106 

125 

147 

221 

-  Equipment 

23 

10! 

25 

29 

33 

37 

42 

48 

161 

-  Software  Products 

3 

17! 

4 

5 

6 

8 

10 

12 

301 

-  Professional  Svervices 

28 

24! 

35 

41 

50 

59 

70 

84 

251 

-  Other 

1 

50! 

2 

2 

2 

2 

3 

3 

251 

Professional  Services 

438 

11! 

485 

524 

574 

625 

687 

757 

121 

-  IS  Consulting 

60 

171 

70 

82 

95 

111 

129 

151 

201 

-  Education  &  Training 

46 

6! 

49 

51 

53 

55 

58 

61 

61 

-Custom  Software 

319 

9! 

349 

371 

402 

429 

462 

498 

91 

-  Application  Manageaent 

13 

261 

16 

20 

25 

31 

38 

48 

301 

Network  Services 

79 

131 

89 

102 

118 

138 

159 

179 

181 

-  Electronic  Info  Svcs 

60 

101 

66 

74 

83 

94 

104 

113 

131 

-  Network  Applications 

19 

201 

23 

29 

36 

45 

55 

66 

28! 

Systems  Software 

253 

101 

277 

306 

338 

376 

424 

476 

131 

-  Hainfraae 

120 

21 

123 

126 

129 

131 

138 

140 

3! 

-  Minicomputer 

83 

141 

95 

109 

123 

140 

160 

183 

171 

-  Workstation/PC 

50 

20! 

59 

72 

86 

105 

127 

153 

251 

Note:   Totals  aay  not  add  due  to  rounding 


O 


INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Subiode 

Hong  Kong,  1992  -  1997  Companies  >$50M 

91-92  $  Million  (Rounded)  92-97 

6rowth  CA6R 

DELIVERY  MODES        1991    (X)  1992  1993  1994  1995   1996   1997  (Xj 


Unnn    k'nnr    TC  Markof 

HOdQ  &.0n(}  lo  narReL 

1QA 
170 

141  223 

processing  services 

77, 

1 

lJh 

7A 

-  Transaction  Proce 

10 

1QA 

17 

utility  rrocessin 

s 

IV A 

4 

*T 

utner  rrocessing 

7 

J 

11 

t  A 

7 

Tit  rti  tr  nil  CiiPtnAP 

lurnsey  oysteas 

17 
1/ 

3A 

Ifl 
10 

-  Equipment 

□ 
□ 

JA 

0 
0 

bOTtMsre  rrouucts 

A 
7 

vA 

a 

7 

_   Drn^aceinnal  Csru 

rroTc55ionfli  oerv 

J 

ny 

U/i 

S 

J 

Hppi iCdLiun  dot two re 

91 

48 

-  Mainfraip 

1  tail    1  1  QBC 

N/A 

—  Mini  rrtBfill  tor 
IUH luunpu LCI 

N/A 

-  Workstation/PC 

N/A 

Systeas  Operations 

10 

8a 

11 

-  Platfori  Qperatio 

7 

6X 

7 

-  Application  Opera 

4 

in 

4 

-  Desktop  Services 

N/A 

-  Netttork  Hanagenent 

N/A 

Systeis  Integration 

10 

12X 

12 

-  Equipment 

6 

112 

6 

-  Software  Products 

1 

30X 

1 

-  Professional  Sver 

3 

12X 

4 

-  Other 

1 

OX 

1 

Professional  Service 

42 

12X 

46 

-  IS  Consulting 

10 

15X 

12 

-  Education  k  Train 

4 

10X 

4 

-Custoi  Software 

27 

10X 

30 

-  Application  ManagenentN/A 

Network  Services 

12 

23X 

15 

-  Electronic  Info  S 

6 

21X 

7 

-  Network  Applicati 

7 

24X 

8 

Systets  Software 

37 

25X 

46 

-  Systei  Control 

19 

25X 

24 

-  Data  Center  Hanag 

9 

23X 

11 

-  Applications  Deve 

9 

26X 

12 

7"iO 
L  J  7 

412 

483 

16X 

7Q 

IT 

7.7 

Oi 

JJ 

43 

12X 

71 
Zl 

£0 

31 

12X 

J 

R 

9 

L 
O 

L 
□ 

7 

f 

12X 

7 

0 

4 

4 

4 

5 

11X 

?n 

IV 

30 

34 

14X 

10 

ii 

13 

15 

17 

15X 

4 

5 

5 

5 

6 

11X 

6 

7 

s 

9 

11 

15X 

57 

67 

79 

93 

110 

17X 

N/A 

N/A 

N/A 

13 

14 

16 

17 

19 

13X 

8 

9 

10 

11 

13 

13X 

4 

5 

5 

6 

7 

12X 

N/A 

N/A 

13 

15 

18 

21 

24 

15X 

7 

8 

? 

10 

11 

14X 

1 

1 

2 

2 

3 

18X 

4 

5 

6 

7 

8 

17X 

1 

1 

1 

1 

2 

15X 

52 

57 

64 

71 

79 

13X 

13 

15 

16 

18 

19 

12X 

5 

5 

6 

6 

7 

12X 

34 

38 

42 

47 

53 

13X 

N/A 

18 

22 

27 

32 

39 

19X 

8 

10 

11 

14 

16 

18X 

10 

13 

15 

19 

23 

20X 

57 

71 

88 

109 

136 

21X 

30 

38 

47 

59 

73 

22X 

13 

16 

19 

22 

27 

18X 

15 

18 

23 

28 

35 

22X 

Note:   Totals  may  not  add  due  to  rounding 


INFORMATION  SERVICES  MARKET 

User  Expenditure  Forecast  By  Delivery  Node  and  Submode 
JAPAN,  1992  -  1997 

91-92  $  Million  (Rounded)  92-9 

Growth  CA6R 
DELIVERY  MODES  1991    (1)      1992     1993     1994     1995     1996     1997  (I) 


Japan  IS  Market 

30744 

11 

30900 

34965 

39613 

44935 

51033 

58027 

131 

Processing  Services 

4236 

51 

4446 

5093 

5841 

6707 

7709 

8868 

151 

-  Transaction  Processing 

3604 

51 

3798 

4406 

5111 

5928 

6877 

7977 

161 

-  Utility  Processing 

211 

21 

216 

212 

207 

203 

199 

195 

-21 

-  Other  Processing 

422 

21 

432 

475 

523 

575 

632 

696 

101 

Turnkey  Systems 

2285 

-21 

2244 

2469 

2723 

3008 

3331 

3696 

101 

-  Eguipient 

756 

-21 

738 

782 

829 

879 

932 

988 

61 

-  Software  Products 

914 

-21 

900 

972 

1050 

1134 

1224 

1322 

81 

-  Professional  Services 

615 

-21 

606 

715 

844 

996 

1175 

1386 

181 

Application  Software 

1875 

21 

1920 

2208 

2539 

2920 

3358 

3862 

151 

-  Hainfra»e 

N/A 

N/A 

-  Minicomputer 

N/A 

N/A 

-  Workstation/PC 

N/A 

N/A 

Systems  Operations 

2045 

a 

2202 

2532 

2912 

3349 

3851 

4429 

151 

-  Platform  Operations 

1840 

81 

1980 

2277 

2619 

3011 

3463 

3982 

151 

-  Application  Operations 

205 

81 

222 

255 

294 

338 

388 

447 

151 

-  Desktop  Services 

N/A 

N/A 

-  Network  Management 

N/A 

N/A 

Systets  Integration 

2320 

81 

2496 

2945 

3476 

4103 

4844 

5720 

181 

-  Equipment 

809 

81 

870 

1027 

1211 

1429 

1687 

1990 

181 

-  Software  Products 

234 

81 

252 

290 

333 

383 

441 

507 

151 

-  Professional  Svervices 

1213 

71 

1302 

1549 

1844 

2194 

2611 

3107 

191 

-  Other 

64 

12X 

72 

79 

87 

96 

105 

116 

101 

Professional  Services 

14115 

-31 

13674 

15117 

16716 

18486 

20447 

22618 

111 

-  IS  Consulting 

850 

21 

870 

940 

1015 

1096 

1184 

1278 

81 

-  Education  &  Training 

563 

21 

576 

605 

635 

667 

700 

735 

51 

-Custom  Software 

12703 

-41 

12228 

13573 

15066 

16723 

18563 

20605 

111 

-  Application  Management 

N/A 

N/A 

Network  Services 

2203 

41 

2286 

2733 

3267 

3907 

4673 

5590 

201 

-  Electronic  Info  Svcs 

1096 

71 

1176 

1423 

1722 

2083 

2521 

3050 

211 

-  Network  Applications 

1107 

01 

1110 

1310 

1546 

1824 

2152 

2539 

181 

Systems  Software 

1664 

-21 

1632 

1868 

2140 

2455 

2820 

3244 

151 

-  System  Control 

650 

-71 

606 

715 

844 

996 

1175 

1386 

181 

-  Data  Center  Management 

598 

01 

600 

654 

713 

777 

847 

923 

91 

-  Applications  Developmen 

416 

21 

426 

498 

583 

682 

798 

934 

171 

o 


INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Subiode 

Other  Asia,  1992  -  1997 

91-92  *  Million  (Rounded)  92-97 

Browth  CA6R 
DELIVERY  MODES  1991    (X)  1992  1993  1994  1995  1996  1997  (I) 


Other  Asia  IS  Market  120 

21%  146 

173 

207 

247 

296 

354 

24X 

Processing  Services 

8 

6X 

9 

9 

10 

11 

12 

14 

in 

-  Transaction  Processing 

N/A 

N/A 

-  Utility  Processing 

N/A 

N/A 

-  Other  Processing 

N/A 

N/A 

Turnkey  Systems 

7 

141 

8 

9 

10 

11 

12 

13 

13X 

-  Equipment 

N/A 

N/A 

-  Software  Products 

N/A 

N/A 

-  Professional  Services 

N/A 

N/A 

Application  Software 

55 

27X 

70 

85 

104 

127 

155 

189 

28X 

-  Mainframe 

N/A 

N/A 

-  Minicomputer 

N/A 

N/A 

-  Workstation/PC 

N/A 

N/A 

Systeis  Operations 

0  N/A 

0 

0 

0 

0 

0 

0 

N/A 

-  Platform  Operations 

N/A 

N/A 

-  Application  Operations 

N/A 

N/A 

-  Desktop  Services 

N/A 

N/A 

-  Network  Management 

N/A 

N/A 

Systems  Integration 

4 

OX 

4 

4 

4 

5 

5 

6 

10X 

-  Equipment 

N/A 

N/A 

-  Software  Products 

N/A 

N/A 

-  Professional  Svervices 

N/A 

N/A 

-  Other 

N/A 

N/A 

Professional  Services 

11 

14X 

12 

14 

16 

18 

21 

24 

18X 

-  IS  Consulting 

N/A 

N/A 

-  Education  &  Training 

N/A 

N/A 

-Custom  Software 

N/A 

N/A 

-  Application  Management 

N/A 

N/A 

Network  Services 

6 

25X 

8 

9 

11 

13 

16 

19 

25X 

-  Electronic  Info  Svcs 

N/A 

N/A 

-  Network  Applications 

N/A 

N/A 

Systems  Software 

30 

20X 

36 

43 

52 

62 

75 

90 

24X 

-  System  Control 

N/A 

N/A 

-  Data  Center  Management 

N/A 

N/A 

-  Applications  Development 

N/A 

N/A 

Note:   Totals  may  not  add  due  to  rounding 


O 


INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Submode 

Tainan,  1992  -  1997  Companies  >$50M 

91-92  $  Million  (Rounded)  92-97 

Growth  CA6R 


DELIVERY  MODES 

1991 

(X) 

1992 

1993 

1994 

1995 

1996 

1997 

(X) 

Taiwan  IS  Market 

174 

151 

200 

232 

268 

311 

360 

418 

191 

Processing  Services 

24 

151 

27 

31 

36 

41 

47 

55 

18X 

-  Transaction  Processing 

12 

17X 

14 

16 

20 

23 

27 

32 

22X 

-  Utility  Processing 

7 

112 

8 

9 

10 

11 

12 

14 

14X 

-  Other  Processing 

4 

18X 

5 

6 

6 

7 

8 

9 

16X 

Turnkey  Systems 

25 

11X 

28 

32 

36 

41 

47 

54 

16X 

-  Equipment 

13 

9X 

14 

16 

17 

19 

20 

22 

111 

-  Software  Products 

5 

15X 

6 

7 

8 

9 

11 

13 

20X 

-  Professional  Services 

7 

12X 

8 

9 

11 

13 

16 

19 

23X 

Application  Software 

19 

19X 

23 

27 

33 

39 

47 

57 

24X 

-  Mainframe 

N/A 

N/A 

-  Minicomputer 

N/A 

N/A 

-  Norkstation/PC 

N/A 

N/A 

Systems  Operations 

18 

13X 

21 

23 

25 

28 

31 

34 

13X 

-  Platform  Operations 

11 

14X 

13 

14 

16 

18 

20 

22 

14X 

-  Application  Operations 

7 

11X 

8 

9 

10 

11 

12 

13 

12X 

-  Desktop  Services 

N/A 

N/A 

-  Network  Management 

N/A 

N/A 

Systets  Integration 

6 

25X 

8 

9 

10 

12 

14 

17 

21X 

-  Equipment 

3 

25X 

4 

5 

5 

6 

7 

8 

20X 

-  Software  Products 

0 

OX 

0 

0 

0 

1 

1 

1 

151 

-  Professional  Svervices 

0 

OX 

0 

0 

0 

0 

0 

1 

15X 

-  Other 

2 

33X 

3 

4 

4 

5 

6 

7 

25X 

Professional  Services 

39 

13X 

44 

50 

58 

66 

76 

86 

17X 

-  IS  Consulting 

10 

17X 

11 

13 

15 

17 

20 

22 

18X 

-  Education  &  Training 

4 

9X 

5 

5 

6 

6 

7 

8 

12X 

-Custoi  Software 

25 

13X 

28 

32 

37 

42 

49 

56 

18X 

-  Application  Management 

N/A 

N/A 

Network  Services 

14 

25X 

18 

22 

26 

31 

37 

44 

25X 

-  Electronic  Info  Svcs 

12 

27X 

15 

18 

22 

26 

32 

38 

26X 

-  Network  Applications 

2 

17X 

3 

3 

4 

5 

6 

6 

22X 

Systems  Software 

28 

13X 

32 

38 

44 

52 

60 

71 

21X 

-  System  Control 

15 

21X 

18 

22 

26 

31 

37 

44 

24X 

-  Data  Center  Management 

4 

9X 

5 

6 

6 

7 

8 

9 

15X 

-  Applications  Developmen 

8 

OX 

8 

10 

12 

14 

16 

18 

171 

Note:   Totals  may  not  add  due  to  rounding 


o 


INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Submode 

Australia,  1992  -  1997 

91-92  t  Million  (Rounded)  92-97 

6rowth  CA6R 


DELIVERY  MODES 

1991 

(X) 

1992 

1993 

1994 

1995 

1996 

1997 

(X) 

Australia  IS  Market 

1480 

14X 

1680 

1915 

2184 

2492 

2845 

3250 

17X 

Processing  Services 

165 

137. 

187 

209 

233 

261 

292 

327 

15X 

-  Transaction  Processing 

138 

13! 

156 

175 

196 

219 

245 

275 

15X 

-  Utility  Processing 

9 

71 

10 

10 

11 

12 

14 

15 

10X 

-  Other  Processing 

18 

171 

21 

24 

26 

30 

33 

37 

16X 

Turnkey  Systeis 

156 

111 

173 

193 

217 

243 

272 

305 

14X 

-  Equipment 

72 

nx 

80 

89 

98 

109 

121 

134 

13X 

-  Software  Products 

39 

si 

42 

46 

51 

56 

61 

68 

12X 

-  Professional  Services 

45 

13X 

51 

59 

67 

78 

89 

103 

18X 

Application  Software 

291 

131 

330 

380 

436 

502 

577 

664 

18X 

-  Mainframe 

N/A 

N/A 

-  Minicomputer 

N/A 

N/A 

-  Horkstation/PC 

N/A 

N/A 

Systeis  Operations 

66 

in 

73 

81 

89 

97 

107 

118 

12X 

-  Platform  Operations 

39 

nx 

43 

48 

52 

57 

63 

70 

12X 

-  Application  Operations 

27 

nx 

30 

33 

36 

40 

44 

48 

12X 

-  Desktoo  Services 

N/A 

N/A 

-  Network  Management 

N/A 

295 

N/A 

Systems  Integration 

132 

121 

148 

170 

195 

224 

257 

17X 

-  Equipment 

57 

97. 

62 

71 

81 

92 

105 

120 

16X 

-  Software  Products 

13 

141 

15 

17 

20 

23 

26 

30 

18X 

-  Professional  Svervices 

55 

15X 

64 

74 

86 

99 

115 

134 

19X 

-  Other 

7 

91 

7 

8 

9 

10 

11 

12 

12X 

Professional  Services 

292 

15X 

335 

390 

454 

528 

616 

718 

20X 

-  IS  Consulting 

69 

131 

78 

92 

109 

128 

151 

178 

211 

-  Education  k  Training 

37 

101 

41 

45 

49 

54 

60 

66 

12X 

-Custom  Software 

186 

16! 

216 

253 

296 

346 

405 

474 

21X 

-  Application  Management 

N/A 

322 

N/A 

Network  Services 

142 

171 

166 

189 

216 

246 

282 

18X 

-  Electronic  Info  Svcs 

117 

15! 

135 

151 

169 

190 

212 

238 

15X 

-  Network  Applications 

25 

241 

31 

38 

46 

57 

69 

84 

27X 

Systems  Software 

235 

14X 

268 

304 

344 

390 

442 

501 

16X 

-  System  Control 

99 

16% 

115 

132 

152 

175 

201 

232 

19X 

-  Data  Center  Management 

49 

12X 

55 

62 

69 

78 

87 

97 

15X 

-  Applications  Developmen 

87 

121 

98 

110 

123 

137 

154 

172 

15X 

Note:    Totals  may  not  add  due  to  rounding 
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INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Subiode 

Singapore,  1992  -  1997 

91-92 
Growth 

DELIVERY  MODES  1991    (X)  1992 

Singapore  IS  Market 
Processing  Services 

-  Transaction  Processing 

-  Utility  Processing 

-  Other  Processing 
Turnkey  Systems 

-  Equipment 

-  Software  Products 

-  Professional  Services 
Application  Software 

-  Hainfrate 

-  Minicomputer 

-  ttorkstation/PC 
Systeis  Operations 

-  Platfori  Operations 

-  Application  Operations 

-  Desktop  Services 

-  Network  Management 
Systeis  Integration 

-  Equipment 

-  Software  Products 

-  Professional  Svervices 

-  Other 

Professional  Services 

-  IS  Consulting 

-  Education  &  Training 
-Custoi  Software 

-  Application  Manageaent 
Network  Services 

-  Electronic  Info  Svcs 

-  Network  Applications 
Systeis  Software 

-  Mainfraie 

-  Hinicoiputer 

-  workstation/PC 

Note:   Totals  lay  not  add  due  to  rounding 


$  Million  (Rounded)  92-97 

CA6R 

1993     1994     1995     1996     1997  (I) 


239     121    268      298      332      372      416      466  141 
56     111      62       68       74       82       90      100  122 
N/A 
N/A 
N/A 

24      8X      26       28       30       34       38       42  12X 
N/A 
N/A 
N/A 

42     10Z      46       50       56       60       66       72  111 
N/A 
N/A 
N/A 

ON/A         0        0        0        0        0        0  OX 
N/A 
N/A 
N/A 
N/A 

10     12X      11       12       14       16       18       20  16X 
N/A 
N/A 
N/A 
N/A 

52      9X      57       64       72       80       88       98  14X 
N/A 
N/A 
N/A 
N/A 

20     40X      28       34       40       48       58       70  28X 
N/A 
N/A 

35      8X      38       42       46       52       58       64  13X 
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INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Subiode 

Belgim,  1992  -  1997  Companies  >*50H 

91-92  $  Million  (Rounded)  92-97 

6rowth  CA6R 
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-  Annliratinn  flnpra t i fin** 

10 

24X 

13 
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17 
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71 
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98 
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137 
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187 
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32 
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37 

43 

48 
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w'J  1  Lfiaf  C   II  UUUL  ■- _ 

w 
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5 
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7 

9 
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rruicssiutiai   wvci  >  ilc 3 

35 

191 

42 

51 

62 

74 

89 

105 

24X 

uiner 

L 

VA 

■j 
z 

7 

s 

4 

7 

5 

IDA 

Professional  Services 

497 

121 

555 

620 

690 

770 

864 

960 

14X 

-  IS  Consulting 

73 

12X 

82 

94 

105 

119 

134 

150 

15X 

-  Education  &  Training 

40 

9X 

44 

47 

51 

55 

59 

64 

10X 

-Custoi  Software 

369 

in 

411 

456 

504 

558 

621 

684 

13X 

-  Application  Hanagenent 

14 

251 

18 

23 

30 

38 

49 

62 

34X 

Network  Services 

71 

121 

80 

89 

100 

112 

127 

142 

151 

-  Electronic  Info  Svcs 

47 

82 

51 

55 

59 

64 

70 

74 

9X 

-  Network  Applications 

24 

20X 

29 

34 

41 

48 

58 

68 

23X 

Systems  Software 

235 

8X 

254 

273 

295 

319 

348 

371 

10X 

-  Hainfraae 

121 

22 

124 

125 

127 

128 

130 

128 

IX 

-  Minicomputer 

69 

13% 

78 

86 

96 

107 

119 

130 

13X 

-  Workstation/PC 

44 

18Z 

52 

62 

72 

85 

99 

113 

21X 

Note:   Totals  nay  not  add  due  to  rounding 


INFORMATION  SERVICES  MARKET 
Market  Forecast  By  Delivery  Mode  and  Subiode 
Austria,  1992  -  1997  Companies  H50M 

91-92 
Growth 


DELIVERY  MODES 

1991 

(X) 

1992 

Austria  IS  Market 

767 

101 

847 

Processing  Services 

106 

11 

107 

-  Transaction  Processing 

93 

IX 

94 

-  Utility  Processing 

4 

OX 

4 

-  Other  Processing 

8 

ox 

8 

Turnkey  Systeis 

175 

15X 

201 

-  Equipment 

91 

12X 

101 

-  Software  Products 

41 

19X 

49 

-  Professional  Services 

43 

18X 

50 

Application  Software 

89 

18X 

104 

-  Hainfraie 

10 

ox 

10 

-  Minicomputer 

28 

13Z 

31 

-  Horkstation/PC 

51 

24X 

63 

Systeis  Operations 

10 

25X 

12 

-  Platfori  Operations 

4 

17X 

4 

-  Application  Operations 

4 

17X 

4 

-  Desktop  Services 

1 

SOX 

2 

-  Network  Manageient 

1 

SOX 

2 

Systets  Integration 

22 

24X 

28 

-  Equipment 

10 

18X 

12 

-  Software  Products 

1 

SOX 

2 

-  Professional  Svervices 

11 

22X 

13 

-  Other 

0 

20X 

1 

Professional  Services 

179 

9X 

196 

-  IS  Consulting 

24 

10X 

26 

-  Education  &  Training 

25 

-7X 

23 

-Custoi  Software 

126 

12X 

141 

-  Application  Management 

5 

25X 

6 

Network  Services 

35 

91 

38 

-  Electronic  Info  Svcs 

30 

6X 

32 

-  Network  Applications 

5 

25X 

6 

Systeis  Software 

152 

6X 

161 

-  Hainfraie 

74 

OX 

74 

-  Minicomputer 

47 

9X 

52 

-  workstation/PC 

31 

18X 

36 

Note:   Totals  may  not  add  due  to  rounding 


$  Million  (Rounded)  92-97 

CA6R 


1993 

1994 

1995 

1996 

1997 

(X) 

928 

1018 

1123 

1243 

1328 

12X 

107 

109 

109 

112 

109 

IX 

94 

95 

97 

99 

96 

IX 

4 

4 

4 

4 

4 

-3X 

8 

9 

9 

9 

9 

IX 

229 

259 

293 

331 

362 

16X 

113 

124 

137 

151 

160 

12X 

57 

66 

76 

88 

99 

19X 

59 

68 

80 

92 

103 

191 

118 

137 

158 

181 

203 

18X 

11 

11 

11 

11 

11 

2X 

35 

40 

45 

50 

54 

14X 

72 

87 

102 

120 

138 

22X 

14 

16 

19 

23 

26 

22X 

5 

5 

7 

7 

8 

171 

5 

5 

6 

7 

8 

17X 

2 

2 

3 

4 

5 

32X 

2 

3 

4 

5 

6 

3BX 

32 

37 

42 

49 

56 

20X 

13 

15 

17 

19 

21 

16X 

2 

2 

3 

4 

5 

321 

16 

19 

22 

26 

30 

23X 

1 

1 

1 

1 

1 

17X 

217 

235 

260 

285 

299 

11X 

30 

34 

37 

41 

45 

131 

24 

25 

26 

26 

26 

IX 

156 

168 

186 

204 

213 

in 

7 

9 

11 

13 

15 

26X 

43 

47 

52 

59 

65 

13X 

35 

37 

40 

43 

44 

8X 

8 

10 

13 

17 

21 

34X 

169 

178 

190 

202 

207 

6X 

73 

73 

72 

71 

68 

-21 

55 

59 

63 

68 

70 

8X 

41 

47 

55 

62 

69 

18X 

INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Subcode 

Denmark,  1992  -  1997  Companies  >»50H 


91-92 

growth 

U 1  wit  wli 

1991 

X  7  7  1 

1992 

nonaarl'  ?*?  Harlot 

1169 

HOT 

8Z 

1261 

PrnrPQQi nn  ^prvi  tpq 

f  1  ULESSllltj    WCl  tILCS 

311 

01 

310 

—  Trancarfi nn  Prnrocc i nn 

1 1  atladU  Hull    i  1  Uf-GaallllJ 

286 

ox 

284 

-  Utility  Prnrpccinn 

01 

6 

-  nthpr  Prnrp*i<;i  nn 

20 

01 

20 

Turnkey  SvstesiB 

179 

9Z 

196 

-  Equipment 

93 

5Z 

98 

-  Software  Products 

43 

13Z 

48 

-  Professional  Services 

44 

14Z 

50 

Application  Software 

122 

13Z 

138 

-  Mainframe 

10 

OZ 

10 

-  Minicomputer 

40 

HZ 

44 

-  workstation/PC 

72 

17Z 

84 

Systems  Operations 

14 

26Z 

17 

-  Platform  Operations 

5 

25Z 

6 

-  Application  Operations 

6 

10Z 

7 

-  Desktop  Services 

2 

67Z 

3 

-  Network  Management 

1 

50Z 

2 

Svstess  Inteoration 

26 

16Z 

30 

-  Equipment 

10 

12Z 

11 

-  Software  Products 

2 

OZ 

2 

-  Professional  Svervices 

13 

23Z 

16 

-  Other 

1 

OZ 

1 

Professional  Services 

297 

9Z 

323 

~  IS  fnn^ultinn 

48 

11Z 

53 

-  Education  &  Training 

25 

7Z 

26 

-Custom  Software 

213 

7Z 

228 

-  Application  Management 

11 

32Z 

15 

Network  Services 

53 

16Z 

61 

-  Electronic  Info  Svcs 

34 

9Z 

37 

-  Network  Applications 

19 

29Z 

24 

Systems  Software 

167 

11% 

185 

-  Mainframe 

70 

4Z 

73 

-  Minicomputer 

58 

14Z 

67 

-  Norkstation/PC 

39 

18Z 

46 

Note;   Totals  may  not  add  due  to  rounding 


t  Million  (Rounded)  92-97 

CA6R 


1993 

1994 

1995 

1996 

1997 

(Z) 

1361 

1477 

1590 

1689 

1778 

9Z 

310 

312 

311 

307 

299 

-1Z 

283 

284 

283 

279 

270 

-1Z 

6 

5 

5 

5 

5 

-2Z 

21 

22 

23 

23 

23 

3Z 

214 

231 

247 

263 

274 

9Z 

104 

108 

112 

114 

115 

4Z 

53 

59 

65 

71 

76 

12Z 

56 

64 

70 

77 

83 

14Z 

158 

182 

209 

236 

266 

17Z 

10 

10 

10 

10 

10 

OZ 

49 

55 

61 

67 

73 

13Z 

99 

117 

138 

159 

183 

21Z 

20 

25 

29 

35 

41 

25Z 

7 

8 

10 

11 

13 

21Z 

8 

9 

10 

12 

13 

17Z 

4 

5 

7 

8 

10 

41Z 

2 

2 

3 

4 

5 

35Z 

34 

39 

44 

49 

53 

15Z 

13 

14 

16 

16 

17 

11Z 

2 

3 

4 

4 

5 

22Z 

19 

21 

24 

27 

29 

17Z 

1 

1 

1 

1 

1 

15Z 

350 

382 

412 

436 

455 

9Z 

59 

67 

73 

80 

85 

12Z 

29 

31 

33 

34 

34 

6Z 

243 

261 

276 

285 

291 

6Z 

19 

24 

30 

37 

46 

32Z 

72 

86 

101 

118 

137 

21Z 

41 

45 

49 

51 

53 

9Z 

31 

41 

53 

67 

83 

35Z 

203 

220 

235 

245 

253 

91 

76 

77 

77 

77 

74 

1Z 

71 

77 

82 

82 

82 

7Z 

56 

67 

77 

87 

97 

20Z 

INFORMATION  SERVICES  MARKET 
Market  Forecast  By  Delivery  Mode  and  Submode 
Finalnd,  1992  -  1997  Companies  >$50M 

91-92 
6rowth 


DELIVERY  MODES 

1991 

(X) 

1992 

Finland  IS  Market 

754 

81 

814 

Processing  Services 

145 

21 

147 

-  Transaction  Processing 

130 

ix 

132 

-  Utility  Processing 

4 

OX 

4 

-  Other  Processing 

10 

a 

11 

Turnkey  Systems 

115 

m 

129 

-  Equipment 

58 

8X 

63 

-  Software  Products 

28 

15X 

32 

-  Professional  Services 

29 

17X 

34 

Application  Software 

98 

12X 

110 

-  Mainfraie 

11 

OX 

11 

-  Minicomputer 

31 

10X 

34 

-  workstation/PC 

57 

16X 

66 

Systems  Operations 

25 

14X 

29 

-  Platfori  Operations 

13 

14X 

14 

-  Application  Operations 

9 

13X 

10 

-  Desktop  Services 

1 

SOX 

2 

-  Network  Management 

2 

OX 

2 

Systems  Integration 

10 

18X 

12 

-  Equipment 

4 

14X 

5 

-  Software  Products 

1 

100X 

1 

-  Professional  Svervices 

5 

11X 

6 

-  Other 

0  N/A 

0 

Professional  Services 

210 

9X 

229 

-  IS  Consulting 

32 

13X 

36 

-  Education  4  Training 

20 

a 

21 

-Custom  Software 

153 

8X 

165 

-  Application  Management 

5 

33X 

7 

Network  Services 

30 

12X 

34 

-  Electronic  Info  Svcs 

20 

9X 

22 

-  Network  Applications 

10 

18X 

12 

Systems  Software 

121 

2X 

124 

-  Mainframe 

56 

-5X 

53 

-  Minicomputer 

38 

6X 

40 

-  workstation/PC 

26 

14X 

30 

Note:   Totals  may  not  add  due  to  rounding 


$  Million  (Rounded)  92-97 

CA6R 


1993 

1994 

1995 

1996 

1997 

(X) 

880 

934 

996 

1064 

1147 

9X 

147 

145 

142 

140 

139 

-IX 

132 

129 

126 

124 

123 

-IX 

4 

4 

4 

4 

4 

-3X 

11 

12 

12 

12 

13 

4X 

141 

150 

159 

170 

181 

9X 

67 

69 

71 

73 

76 

5X 

37 

40 

43 

47 

52 

13X 

38 

41 

45 

49 

53 

13X 

122 

134 

148 

163 

182 

13X 

10 

10 

10 

9 

9 

-4X 

37 

40 

43 

46 

50 

10X 

75 

84 

96 

108 

123 

171 

35 

40 

47 

56 

65 

21X 

17 

20 

23 

27 

31 

191 

12 

13 

16 

18 

22 

19X 

2 

2 

3 

4 

5 

32X 

4 

4 

5 

7 

8 

28X 

13 

14 

16 

18 

21 

16X 

5 

6 

7 

7 

8 

15X 

1 

1 

2 

2 

2 

32X 

7 

7 

8 

8 

10 

12X 

0 

0 

0 

1 

1 

ERR 

256 

278 

302 

325 

353 

11X 

41 

46 

51 

56 

62 

14X 

23 

24 

25 

27 

28 

7X 

183 

198 

213 

228 

246 

10X 

8 

10 

13 

14 

17 

26X 

37 

41 

44 

47 

52 

11X 

23 

25 

26 

27 

28 

7X 

14 

16 

18 

20 

23 

18X 

128 

131 

137 

145 

154 

5X 

52 

49 

46 

45 

44 

-51 

42 

44 

46 

49 

52 

67. 

34 

38 

44 

51 

59 

17X 

o 


INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Submode 

Breece,  1992  -  1997  Companies  >$50M 

91-92  *  Million  (Rounded)  92-97 

Growth  CASR 


DELIVERY  MODES 

1991 

(X) 

1992 

1993 

1994 

1995 

1996 

1997 

(X) 

Breece  IS  Market 

170 

15X 

196 

227 

265 

310 

365 

421 

20X 

Processing  Services 

26 

112 

29 

32 

37 

41 

46 

50 

14X 

-  Transaction  Processing 

23 

10X 

26 

29 

32 

36 

40 

44 

14X 

-  Utility  Processing 

1 

OX 

1 

1 

2 

2 

2 

2 

8X 

-  Other  Processing 

2 

33X 

2 

L 

3 

3 

4 

4 

15X 

Turnkey  Systems 

34 

16X 

40 

46 

52 

62 

74 

86 

20X 

-  Equipment 

17 

10X 

19 

22 

24 

28 

32 

35 

151 

-  Software  Products 

8 

23X 

10 

11 

13 

16 

20 

23 

25X 

-  Professional  Services 

9 

20X 

11 

13 

15 

19 

23 

27 

251 

Application  Software 

16 

22X 

20 

24 

29 

35 

44 

53 

27X 

-  Mainframe 

2 

OX 

2 

2 

2 

2 

2 

2 

6X 

-  Minicomputer 

5 

12X 

5 

6 

7 

8 

10 

11 

19X 

-  Workstation/PC 

10 

31X 

13 

16 

20 

25 

32 

40 

331 

Systems  Operations 

2 

33X 

2 

3 

4 

4 

5 

6 

27X 

-  Platform  Operations 

1 

OX 

1 

1 

2 

2 

2 

2 

15X 

-  Application  Operations 

1 

OX 

1 

1 

1 

1 

1 

2 

25X 

-  Desktop  Services 

0 

N/A 

0 

0 

0 

1 

1 

1 

30X 

-  Network  Management 

0 

ERR 

1 

1 

1 

1 

1 

1 

25X 

Systems  Integration 

4 

33X 

5 

6 

7 

8 

10 

12 

271 

-  Equipment 

2 

OX 

2 

2 

3 

3 

4 

4 

18X 

-  Software  Products 

0 

ERR 

1 

1 

1 

1 

1 

1 

25X 

-  Professional  Svervices 

2 

33X 

2 

3 

4 

5 

5 

7 

30X 

-  Other 

0 

N/A 

0 

0 

0 

0 

0 

0 

18X 

Professional  Services 

49 

15X 

56 

65 

76 

B8 

103 

119 

20X 

-  IS  Consulting 

5 

11X 

6 

7 

8 

9 

11 

12 

171 

-  Education  4  Training 

5 

OX 

5 

6 

7 

7 

8 

8 

9X 

-Custom  Software 

38 

171 

44 

52 

61 

71 

84 

98 

21X 

-  Application  Management 

0 

N/A 

0 

0 

1 

1 

1 

1 

28X 

Network  Services 

8 

14X 

10 

11 

14 

17 

21 

25 

24X 

-  Electronic  Info  Svcs 

6 

10X 

7 

8 

8 

10 

11 

13 

16X 

-  Network  Applications 

2 

25X 

3 

4 

5 

7 

10 

12 

38X 

Systems  Software 

31 

12X 

34 

40 

46 

53 

61 

70 

18X 

-  Mainframe 

15 

47. 

16 

17 

19 

20 

21 

22 

8X 

-  Minicomputer 

10 

12X 

11 

13 

15 

18 

21 

24 

20X 

-  workstation/PC 

6 

30X 

8 

10 

12 

16 

19 

24 

32X 

Note:   Totals  may  not  add  due  to  rounding 


o 


INFORMATION  SERVICES  MARKET 
Market  Forecast  By  Delivery  Mode  and  Subiode 
Ireland,  1992  -  1997  Companies  >*50H 

91-92 
Srowth 


DELIVERY  MODES 

1991 

(X) 

Ireland  IS  Market 

333 

BX 

Processing  Services 

41 

OX 

-  Transaction  Processing 

32 

-21 

-  Utility  Processing 

1 

OX 

-  Other  Processing 

a 

8X 

Turnkey  Systems 

73 

10X 

-  Equipient 

40 

6X 

-  Software  Products 

16 

15X 

-  Professional  Services 

17 

141 

Application  Software 

42 

13X 

-  Mainframe 

5 

OX 

-  Minicomputer 

11 

11X 

-  Horkstation/PC 

25 

17X 

Systems  Operations 

5 

13X 

-  Platform  Operations 

2 

OX 

-  Application  Operations 

1 

SOX 

-  Desktop  Services 

0  N/A 

-  Network  Management 

1 

ox 

Systets  Integration 

5 

12X 

-  Equipient 

2 

33X 

-  Software  Products 

1 

OX 

-  Professional  Svervices 

2 

ox 

-  Other 

0 

N/A 

Professional  Services 

96 

8X 

-  IS  Consulting 

11 

5X 

-  Education  ft  Training 

10 

6X 

-Custom  Software 

74 

7X 

-  Application  Management 

1 

100X 

Network  Services 

10 

13X 

-  Electronic  Info  Svcs 

7 

OX 

-  Network  Applications 

3 

40X 

Systems  Software 

62 

5X 

-  Mainframe 

32 

-4X 

-  Minicomputer 

18 

10X 

-  Norkstation/PC 

13 

19X 

$  Million  (Rounded)  92-97 

CA6R 


1993 

1994 

1995 

1996 

1997 

(X) 

389 

424 

463 

503 

551 

111 

40 

40 

39 

39 

40 

-IX 

31 

29 

28 

28 

28 

-3X 

1 

1 

1 

1 

1 

OX 

a 

9 

10 

10 

11 

8X 

86 

92 

100 

107 

116 

10X 

45 

46 

49 

50 

52 

5X 

19 

22 

24 

27 

30 

14X 

22 

24 

28 

31 

34 

15X 

54 

61 

70 

79 

90 

16X 

5 

5 

5 

5 

5 

OX 

14 

15 

16 

17 

19 

11X 

35 

41 

49 

56 

65 

211 

6 

8 

9 

10 

12 

20X 

3 

4 

4 

5 

7 

22X 

2 

2 

2 

2 

2 

8X 

0 

1 

1 

1 

1 

OX 

1 

2 

2 

2 

3 

20X 

7 

8 

9 

10 

12 

20X 

2 

3 

3 

4 

4 

18X 

1 

1 

1 

1 

1 

15X 

3 

4 

5 

5 

7 

22X 

0 

0 

0 

0 

0 

OX 

115 

127 

140 

153 

166 

12X 

13 

13 

14 

15 

16 

6X 

11 

11 

11 

12 

13 

7X 

89 

100 

110 

121 

131 

121 

2 

3 

4 

5 

6 

38X 

13 

16 

19 

22 

27 

23X 

8 

9 

10 

11 

12 

13X 

5 

7 

9 

11 

15 

38X 

68 

73 

77 

83 

88 

7X 

29 

29 

28 

28 

26 

-4X 

21 

23 

25 

27 

29 

10X 

17 

20 

24 

28 

32 

21X 

1992 

359 
41 
32 
1 
8 

80 
43 
18 
19 
47 
5 

13 
29 
5 
2 
2 
0 
1 
5 
2 
1 

9 

4 

0 
104 
12 
10 
79 

2 
11 

7 

4 

65 
31 
20 
15 


Note:   Totals  may  not  add  due  to  rounding 


INFORMATION  SERVICES  MARKET 

Market  Forecast  By  Delivery  Mode  and  Submode 

Norway,  1992  -  1997  Companies  >$50M 

91-92  *  Million  (Rounded)  92-97 

Growth  CA6R 


nci  Tuppv  MODES 

1991 

(1) 

1992 

1993 

1994 

1995 

1996 

1997 

(X) 

Nnruav  IS  Market 

1048 

91 

1139 

1211 

1304 

1411 

1537 

1665 

101 

Processino  Services 

323 

4! 

337 

338 

341 

346 

350 

354 

21 

-  Transaction  Prnrpssinn 

296 

41 

308 

308 

311 

314 

317 

320 

21 

-  Utility  Processing 

7 

01 

7 

7 

6 

6 

6 

6 

-21 

-  Other  Processing 

20 

61 

22 

23 

24 

25 

26 

28 

61 

Turnkey  Systems 

138 

in 

154 

163 

176 

193 

212 

229 

111 

-  Equipment 

73 

n 

79 

83 

88 

95 

103 

109 

81 

-  Software  Products 

33 

16! 

38 

42 

46 

53 

60 

67 

151 

-  Professional  Services 

32 

in 

36 

38 

41 

46 

50 

54 

111 

Application  Software 

104 

16! 

120 

137 

157 

178 

206 

238 

181 

-  Mainframe 

11 

01 

11 

11 

11 

11 

11 

11 

01 

-  Minicomputer 

32 

131 

37 

41 

47 

53 

60 

67 

161 

-  workstation /PC 

60 

20! 

72 

84 

99 

114 

135 

159 

221 

Systems  Operations 

16 

26! 

20 

25 

29 

37 

43 

52 

261 

-  Platform  Operations 

7 

171 

8 

10 

11 

14 

16 

18 

201 

-  Application  Operations 

6 

20! 

7 

8 

10 

12 

14 

16 

221 

-  Desktop  Services 

2 

671 

3 

4 

5 

7 

8 

11 

431 

-  Network  Management 

1 

501 

2 

2 

3 

4 

5 

7 

411 

Systems  Integration 

26 

14! 

29 

33 

38 

43 

50 

56 

171 

-  Equipment 

10 

121 

11 

11 

13 

14 

16 

17 

131 

-  Software  Products 

2 

01 

2 

2 

3 

4 

4 

5 

22! 

-  Professional  Svervices 

14 

171 

16 

19 

22 

25 

29 

33 

19! 

-  Other 

1 

01 

1 

1 

1 

1 

1 

1 

151 

Professional  Services 

281 

91 

307 

333 

364 

398 

440 

479 

111 

-  IS  Consulting 

37 

111 

41 

46 

50 

56 

62 

68 

131 

-  Education  4  Training 

30 

12! 

34 

37 

42 

47 

53 

58 

141 

-Custom  Software 

207 

71 

222 

237 

255 

276 

300 

321 

91 

-  Application  Management 

7 

421 

10 

13 

16 

20 

25 

31 

341 

Network  Services 

34 

121 

38 

43 

49 

56 

65 

74 

171 

-  Electronic  Info  Svcs 

24 

101 

26 

28 

31 

35 

38 

41 

121 

-  Network  Applications 

10 

191 

11 

14 

18 

22 

27 

33 

281 

Systems  Software 

126 

61 

134 

140 

149 

159 

170 

183 

81 

-  Mainframe 

62 

01 

62 

62 

62 

62 

62 

62 

01 

-  Minicomputer 

38 

91 

42 

45 

49 

53 

58 

63 

101 

-  Horkstation/PC 

25 

171 

29 

33 

38 

44 

51 

58 

181 

Note:   Totals  may  not  add  due  to  rounding 


INFORMATION  SERVICES  MARKET 
Market  Forecast  By  Delivery  Mode  and  Submode 
Portugal,  1992  -  1997  Companies  >»50N 

91-92 
6rowth 

DELIVERY  MODES  1991    (X)  1992 

Portugal  IS  Market 
Processing  Services 

-  Transaction  Processing 

-  Utility  Processing 

-  Other  Processing 
Turnkey  Systems 

-  Equipment 

-  Software  Products 

-  Professional  Services 
Application  Software 

-  Mainframe 

-  Minicomputer 

-  Workstation /PC 
Systems  Operations 

-  Platform  Operations 

-  Application  Operations 

-  Desktop  Services 

-  Network  Management 
Systems  Integration 

-  Equipment 

-  Software  Products 

-  Professional  Svervices 

-  Other 

Professional  Services 

-  IS  Consulting 

-  Education  &  Training 
-Custom  Software 

-  Application  Management 
Network  Services 

-  Electronic  Info  Svcs 

-  Network  Applications 
Systets  Software 

-  Mainframe 

-  Minicomputer 

-  workstation/PC 

Note;   Totals  may  not  add  due  to  rounding 


i  Million  (Rounded)  92-97 

CA6R 


993 

1994 

1995 

1996 

1997 

(X) 

116 

134 

166 

202 

247 

24X 

14 

16 

19 

22 

25 

16X 

13 

14 

17 

19 

22 

17X 

1 

1 

1 

1 

1 

15X 

1 

1 

2 

2 

2 

8X 

25 

29 

37 

46 

56 

25X 

12 

14 

16 

20 

23 

20X 

7 

8 

10 

13 

16 

31X 

7 

8 

10 

13 

16 

28X 

13 

15 

19 

25 

31 

32X 

1 

1 

1 

1 

1 

15X 

4 

4 

5 

7 

8 

27X 

8 

10 

13 

17 

22 

36X 

2 

2 

3 

4 

4 

18X 

1 

1 

1 

1 

1 

15X 

1 

1 

1 

1 

1 

15X 

1 

1 

1 

1 

1 

OX 

1 

1 

1 

1 

1 

15X 

3 

3 

5 

5 

7 

32X 

1 

1 

2 

2 

2 

32X 

0 

0 

1 

i 

1 

OX 

2 

2 

2 

3 

4 

28X 

0 

0 

0 

0 

0 

OX 

32 

35 

42 

50 

60 

21X 

4 

5 

6 

7 

9 

25X 

4 

4 

4 

5 

5 

18X 

23 

26 

31 

37 

44 

21X 

1 

1 

1 

1 

1 

15X 

6 

8 

11 

15 

20 

36X 

4 

5 

7 

9 

11 

31X 

2 

2 

4 

6 

8 

48X 

21 

25 

30 

36 

44 

22X 

9 

10 

11 

13 

14 

12X 

7 

9 

11 

13 

16 

25X 

5 

6 

8 

10 

14 

36X 

86 

16X 

100 

12 

10X 

13 

10 

12X 

11 

1 

OX 

1 

1 

OX 

1 

19 

16X 

22 

10 

12X 

11 

4 

29X 

5 

5 

12X 

5 

8 

31X 

10 

1 

100X 

1 

2 

25X 

3 

5 

25X 

6 

2 

OX 

2 

1 

OX 

1 

1 

OX 

1 

0  N/A 

0 

1 

OX 

1 

2 

33X 

2 

1 

100X 

1 

0  N/A 

0 

1 

OX 

1 

0  N/A 

0 

23 

18X 

28 

3 

20X 

4 

2 

25X 

3 

17 

17X 

20 

1 

OX 

1 

4 

14X 

5 

3 

20X 

4 

1 

OX 

1 

16 

11X 

18 

8 

8X 

8 

5 

11X 

6 

3 

20X 

4 

o 


INFORMATION  SERVICES  MARKET 
Market  Forecast  By  Delivery  Mode  and  Submode 
Switzerland,  1992  -  1997  Companies  >*50N 

91-92 
6rowth 


DELIVERY  MODES 

1  001 
1771 

t  a) 

Switzerland  IS  Market 

134/ 

1  A7 
lVA 

Processing  Services 

1 74 

1/7 

7  A 

-  Transaction  Processing 

131 

97 
7A 

-  Utility  Processing 

7 
/ 

OA 

-  Other  Processing 

i  L 

10 

IDA 

Turnkey  Systems 

Til 
001 

in? 

1VA 

-  Equipment 

191 
171 

ft? 
OA 

-  Software  Products 

00 

lit 
i  OA 

-  Professional  Services 

0* 

OD 

117 
1  OA 

Application  Software 

i  LO 

loo 

1  LI 
10A 

-  Mainframe 

£7 

77 
Ik 

-  Minicomputer 

AO 
47 

107 

Ida 

-  Workstation/PC 

on 

7U 

70? 

iVA 

Systets  Operations 

77 

107 
1BA 

-  Platform  Operations 

11 

777 
Ilk 

-  Application  Operations 

Q 
0 

11 
1 A 

-  Desktop  Services 

1 

EftV 

3U/> 

-  Network  Management 

2 

IDA 

Systems  Integration 

44 

77 

10A 

-  Equipment 

1Q 
17 

IT* 
10A 

-  Software  Products 

7 
I 

7SY 
ZDA 

rroTessionai  overvites 

97 

LL 

171 

LLh 

-  Other 

1 
1 

07 
UA 

Professional  Services 

393 

6X 

-  IS  Consulting 

43 

101 

-  Education  &  Training 

69 

3X 

-Custoa  Software 

267 

6X 

-  Application  Manageaent 

14 

25X 

Network  Services 

82 

141 

-  Electronic  Info  Svcs 

69 

10! 

-  Network  Applications 

13 

36! 

Systeas  Software 

302 

n 

-  Mainframe 

160 

IX 

-  Hinicoaputer 

89 

10X 

-  Workstation/PC 

53 

17% 

Note:   Totals  aay  not  add  due  to  rounding 


$  Million  (Rounded)  92-97 

CA6R 

1993     1994     1995     1996     1997  (X) 


1  too 

lOTO 

lOOi 

7017 

LvL  1 

2232 

2480 

2757 

12X 

1  OA 
17U 

700 
Lvv 

71  "i 
£10 

230 

244 

262 

9X 

1  Ad 
164 

1 71 
1/0 

100 

198 

i/u 

209 

224 

8X 

Q 
0 

a 

0 

0 
0 

Q 

D 

9 

9 

5X 

10 
IB 

19 
17 

7? 

LL 

24 

26 

29 

13X 

too 

070 

411 

701 

472 

525 

589 

647 

12X 

707 

770 

LLV 

236 

258 

283 

305 

10X 

9* 
7D 

107 

lv/ 

170 

LLv 

136 

158 

175 

16X 

9A 
70 

lV7 

1 16 

131 

149 

167 

15X 

1 9A 
170 

717 

Lit 

250 

286 

330 

379 

18X 

79 

LI 

79 

£7 

30 

30 

30 

30 

IX 

Do 

00 

73 

82 

96 

109 

17X 

1  ftfl 
1  vO 

171 

147 

ill 

174 

204 

240 

22X 

77 
il 

01 

42 

48 

57 

20X 

IT 
10 

14 

17 

16 

iu 

18 

20 

22 

16X 

q 

7 

in 

IV 

14 

16 

18 

16X 

7 
L 

7 

L 

2 

4 

4 

5 

35X 

X 
il 

4 

5 

7 

8 

11 

37X 

52 

yjt. 

60 

71 

B2 

95 

110 

20X 

?1 

24 

27 

30 

33 

37 

14X 

T 

g 

s 

7 

0 

5 

7 

s 

28X 

27 

31 

38 

44 

53 

62 

23X 

1 

1 

2 

2 

2 

2 

15X 

418 

443 

481 

521 

568 

623 

10X 

47 

51 

58 

65 

73 

82 

14X 

71 

73 

76 

80 

85 

89 

5X 

282 

297 

321 

345 

372 

405 

9X 

18 

22 

26 

31 

38 

47 

27X 

94 

112 

131 

158 

187 

227 

23X 

76 

87 

98 

111 

125 

140 

15X 

18 

25 

34 

47 

62 

87 

461 

323 

338 

361 

388 

418 

452 

8X 

163 

160 

160 

160 

163 

163 

OX 

98 

104 

113 

125 

136 

149 

ux 

62 

73 

87 

103 

120 

140 

21X 

INPUT  FORECAST 
BY  INDUSTRY  NODE 


1991  1992 

SESNENTATION  UN)  «H) 


DISCRETE  MANUFACTURING 


TURNKEY  SYSTEHS 

2798 

3097 

EQUIPMENT 

1315 

1394 

SOFTWARE  PRODUCTS 

1  ATI 

1035 

1177 

APPLICATIONS 

890 

4  AT  M 

1024 

SYSTENS 

145 

153 

PROFESSIONAL  SERVICES 

448 

527 

il&DI  f  TATTHUC    PfirTUflDt  DDflTUIPTC 

APPLICATIONS  SOFTWARE  PRODUCTS 

1  Ot7 
170/ 

nflinrnHnt 

000 

11 A 
*)lv 

niUKHrlbt 

mi  a 

WORKSTATION/PC 

338 

656 

PROFESSIONAL  SERVICES 

4459 

4879 

C0NSULTIN6 

1113 

1218 

CUSTOM  SOFTWARE 

2695 

2949 

EDUCATION/TRAINING 

631 

712 

SYSTEHS  INTEGRATION 

1136 

1346 

EQUIPMENT 

393 

466 

APPLICATION  SOFTWARE 

39 

70 

SYSTEM  SOFTWARE 

23 

27 

PROFESSIONAL  SERVICES 

624 

739 

OTHER 

37 

44 

TOTAL 

10360 

11346 

IQ07 
1770 

1994 
1771 

177S 

1770 

1997 

177/ 

2000 

iVVV 

CftGR 

wnun 

f  tMl 

l*ni 

[  CM  i 

(Mi 

92-97 

3404 

3727 

1A01 

4084 

4507 

107C 

47/D 

my 

1498 

1603 

1  177 

1673 

1  OA! 

1804 

1  OOA 
177U 

£10/ 

77 

1294 

1453 

1607 

1  OAO 

1809 

i  001 

1976 

2217 

117. 

1123 

1279 

1414 

1  HO  J! 

1594 

1737 

i0-*7 
170/ 

1 1V 
117. 

168 

174 

193 

215 

240 

262 

Of 
7* 

613 

671 

ha  a 

804 

DDL 

896 

OOQ 

9B7 

1121 

1  77 

lot 

2522 

Zool 

ill  J 

7700 

J/77 

i7fln 

700V 

jUdv 

IS? 
It/A 

117 

1A7 

70/ 

19? 

77* 

S74 

557 

WW/ 

592 

w7£ 

67. 

l?AA 

lioy 

loo" 

i  Jli 

100  J 

1865 

2052 

101 

Oiu 

1  ("PS 

1  Vi.  J 

1101 

1590 

1958 

1 T  wQ 

2437 

247. 

SPS 1 
DO  Jl 

AlOX 

Otv  J 

7011 
/  vll 

7676 

8416 

91 

1J/7 

1341 
i  ot  i 

1734 

1970 

17/v 

2212 

2492 

131 

3.1T7 

J  AO  / 

3415 

3691 

3958 

4238 

4557 

81 

827 

895 

978 

1083 

1226 

1367 

111 

1620 

1954 

2356 

2914 

3336 

4289 

217. 

360 

676 

815 

1008 

1223 

14S3 

212 

84 

101 

122 

151 

184 

223 

21X 

33 

40 

48 

39 

72 

88 

221 

890 

1073 

1294 

1601 

1942 

2356 

21X 

33 

64 

77 

95 

113 

139 

21X 

12889 

14393 

16138 

18233 

20367 

23263 

12X 

o 


INPUT  FORECAST 
BY  INDUSTRY  NODE 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CA6R 

SEGMENTATION 

■  MM  Inl  lull 

(IN) 

($11) 

((H) 

(fH) 

($N) 

(tM) 

($H) 

92-97 

PBfirPC.fi  MANIIPArTIIRTNfi 

337 

AIT 

0/3 

749 

Dl  f 

070 

9B9 

707 

10BB  2 

101 

foiitpnpnt 

9AB 

i.00 

901 

ill 

391 

030 

W 

Alt 

474 

in 

522 

107. 

IV* 

our i Rnnc  rnuuuL i 3 

909 

991 

913 

9AQ 

£OD 

795 

LI  J 

357 

O  J  / 

392  93 

101 

appi  irannNt; 

1  74 

1  e  | 

171 

910 

931 

£01 

255 

L  J  J 

JVC 

339 

WW* 

101 

1  v  f* 

BVMtm 
sioicno 

9fl 

Ov 

77 

JO 

37 
o  / 

40 

44 

49 

54 

wl 

101 

1  V  H 

PROFESSIONAL  SERVICES 

1  nwl  kudlUnnL    JLIW  ILL  J 

89 

98 

108 

118 

130 

143 

158 

174 

107. 

APPLICATIONS  SOFTWARE  PRODUCTS 

595 

683 

783 

899 

1036 

1198 

1433 

1676.9 

167. 

MAINFRAME 

169 

182 

193 

203 

212 

225 

279 

304 

91 

NIDRAN6E 

207 

231 

258 

288 

322 

356 

395 

440 

UX 

WORKSTATION/PC 

219 

270 

332 

408 

502 

617 

759 

933 

237. 

PROFESSIONAL  SERVICES 

2119 

2405 

2652 

2904 

3180 

3485 

3820 

4196 

10X 

CONSULTING 

510 

580 

668 

750 

835 

948 

1070 

1209 

13X 

CUST0H  SOFTWARE 

WWW  1  Hii    WW)   i  nnnk 

1510 

1475 

1572 

1713 

1861 

2005 

2159 

2330 

8X 

EDUCATION/TRAINING 

299 

350 

412 

441 

484 

532 

591 

656 

UX 

SYSTEMS  INTEGRATION 

170 

361 

402 

455 

519 

597 

686 

780 

14X 

EQUIPMENT 

75 

159 

177 

201 

229 

263 

303 

345 

14X 

APPLICATION  SOFTWARE 

5 

11 

12 

13 

15 

IB 

20 

23 

13X 

SYSTEM  SOFTWARE 

5 

11 

12 

13 

15 

18 

20 

23 

13X 

PROFESSIONAL  SERVICES 

80 

169 

189 

215 

245 

280 

323 

368 

14X 

OTHER 

5 

11 

12 

13 

15 

18 

20 

23 

13X 

TOTAL 

3443 

4062 

4512 

5000 

5552 

6178 

6928 

7741 

UX 

I 


SEGMENTATION 


WHOLESALE  DISTRIBUTION 
TURNKEY  SYSTEMS 
EQUIPMENT 
SOFTWARE  PRODUCTS 
APPLICATIONS 
SYSTEMS 

PROFESSIONAL  SERVICES 
APPLICATIONS  SOFTNARE  PRODUCTS 

MAINFRAME 

MIDRANGE 

WORKSTATION/PC 
PROFESSIONAL  SERVICES 

C0NSULTIN6 

CUSTON  SOFTWARE 

EDUCATION/TRAINING 
SYSTEMS  INTEGRATION 

EQUIPMENT 

APPLICATION  SOFTWARE 
SYSTEM  SOFTWARE 
PROFESSIONAL  SERVICES 
OTHER 
TOTAL 


INPUT  FORECAST 
BY  INDUSTRY  NODE 


1991 

1992 

1993 

\  VII  | 

1R7 

599 

j  j" 

999 

935 

M  w 

54A 

1RA 
iuv 

1  DO 
170 

515 

1 J  J 

173 
I/O 

10  J 

95 

9A 

iO 

5B 

78 

89 

101 

527 

587 

662 

245 

255 

268 

122 

137 

152 

160 

195 

242 

351 

380 

409 

81 

88 

98 

217 

235 

248 

53 

37 

63 

156 

182 

210 

54 

63 

73 

6 

7 

8 

5 

6 

7 

87 

101 

117 

4 

5 

5 

1521 

1671 

1840 

1994 

1993 

1996 

($N) 

ov^ 

ASS 

www 

AST 

DUv 

9A0 

9A8 

£00 

773 

93A 

957 

Xw7 

574 

907 

99A 

545 

31 

33 

109 

128 

136 

743 

845 

958 

275 

287 

298 

168 

186 

200 

300 

372 

460 

439 

472 

505 

109 

122 

135 

260 

iwv 

273 

286 

70 

77 

84 

243 

285 

332 

84 

99 

113 

9 

11 

13 

8 

9 

11 

136 

159 

IBS 

6 

7 

8 

2029 

2255 

2478 

1997 

2000 

CAGR 

(IN) 

V  Til  f 

92-97 

l  wi 

7B3 

7t 

999 

3AA 

wVO 

41 

993 

47W 

317 
ji  / 

Rt 

On 

95P 

L  JO 

980 

On 

WW 

37 

w/ 

hi 

OA 

145 

160 

101 

1083 

1243 

13X 

317 

331 

41 

226 

250 

111 

340 

662 

231 

542 

583 

7X 

148 

164 

111 

297 

Lit 

311 

5X 

97 

108 

11. 

384 

446 

16X 

133 

134 

16% 

13 

17 

16X 

12 

14 

15Z 

214 

249 

16X 

10 

11 

15X 

2740 

3055 

10X 

INPUT 
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INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  *50M-  $15011 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CAGR 

SEGMENTATION 

m 

(«n 

(«) 

(*H) 

i*H) 

(*M) 

(*M) 

(*M) 

92-97 

INDUSTRIAL 

WTO  (SUPPLIERS! 

TURNKEY  SYSTEMS 

49 

54 

60 

65 

71 

79 

87 

96 

101 

EQUIPMENT 

23 

24 

26 

28 

29 

32 

35 

37 

72 

SOFTWARE  PRODUCTS 

IB 

21 

23 

25 

28 

32 

35 

39 

112 

APPLICATIONS 

16 

18 

20 

22 

25 

28 

31 

34 

in 

SYSTEMS 

3 

3 

3 

3 

3 

4 

4 

5 

92 

PROFESSIONAL  SERVICES 

6 

9 

11 

12 

14 

16 

17 

20 

131 

APPLICATIONS  SOFTWARE  PRODUCTS 

34 

42 

47 

54 

62 

70 

81 

93 

142 

MAINFRAME 

7 

8 

9 

9 

10 

10 

11 

11 

62 

MIDRAN6E 

IB 

21 

23 

26 

29 

31 

35 

38 

102 

WORKSTATION/PC 

9 

12 

15 

19 

23 

29 

35 

44 

232 

PROFESSIONAL  SERVICES 

78 

85 

94 

102 

112 

123 

134 

147 

92 

CONSULTING 

19 

21 

24 

27 

30 

34 

39 

44 

132 

CUSTOM  SOFTWARE 

47 

52 

55 

60 

65 

69 

74 

80 

82 

EDUCATION/TRAINING 

11 

12 

14 

16 

17 

19 

21 

24 

112 

SYSTEMS  INTEGRATION 

20 

24 

28 

34 

41 

51 

62 

75 

212 

EQUIPMENT 

7 

8 

10 

12 

14 

18 

21 

26 

212 

APPLICATION  SOFTWARE 

1 

1 

1 

2 

2 

3 

3 

4 

212 

SYSTEM  SOFTWARE 

0.4 

0.5 

0.6 

1 

1 

1 

1 

2 

222 

PROFESSIONAL  SERVICES 

11 

13 

16 

19 

23 

28 

34 

41 

212 

OTHER 

0.6 

1 

1 

1 

1 

2 

2 

2 

212 

TOTAL 

181 

205 

229 

256 

286 

323 

364 

411 

122 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  $50M-  $150M 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CA6R 

SEGMENTATION 

(Ml) 

(N) 

(Ml) 

(Ml) 

(Ml) 

(Ml) 

INI 

IN) 

92-97 

ELECTRONICS 

TURNKEY  SYSTEMS 

103 

114 

125 

137 

150 

166 

183 

202 

10X 

EQUIPMENT 

48 

51 

55 

59 

62 

66 

73 

79 

n 

SOFTWARE  PRODUCTS 

38 

43 

48 

53 

59 

67 

73 

82 

nx 

APPLICATIONS 

33 

38 

41 

47 

52 

59 

65 

72 

m 

SYSTEMS 

5 

6 

6 

6 

7 

8 

9 

10 

n 

PROFESSIONAL  SERVICES 

16 

19 

23 

25 

30 

33 

36 

41 

131 

APPLICATIONS  SOFTWARE  PRODUCTS 

72 

82 

93 

105 

121 

140 

161 

187 

15X 

MAINFRAME 

14 

15 

16 

17 

18 

19 

20 

22 

62 

HIDRAN6E 

38 

43 

46 

50 

56 

62 

69 

75 

10X 

HORKSTATION/PC 

20 

24 

30 

38 

47 

59 

72 

90 

24X 

PROFESSIONAL  SERVICES 

164 

180 

197 

215 

236 

258 

282 

310 

n 

CONSULTING 

41 

45 

51 

57 

64 

72 

81 

92 

m 

CUSTOM  SOFTWARE 

99 

109 

115 

126 

136 

146 

156 

168 

8X 

EDUCATION/TRAINING 

24 

26 

30 

33 

36 

40 

45 

50 

in 

SYSTEMS  INTEGRATION 

42 

50 

60 

72 

87 

107 

130 

158 

212 

EQUIPMENT 

14 

17 

21 

25 

30 

37 

45 

55 

211 

APPLICATION  SOFTWARE 

2 

3 

3 

4 

4 

6 

7 

8 

211 

SYSTEM  SOFTWARE 

0.8 

1 

1 

1 

2 

2 

3 

3 

221 

PROFESSIONAL  SERVICES 

23 

27 

33 

39 

48 

59 

71 

87 

21X 

OTHER 

1 

2 

2 

2 

3 

3 

4 

5 

21X 

TOTAL 

381 

425 

474 

530 

594 

671 

757 

856 

12X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  $50M-  «150H 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CA6R 

SEGMENTATION 

(Ml) 

(Ml) 

(Ml) 

(Ml) 

(Ml) 

W) 

(Ml) 

im 

92-97 

INDHSTRIAI  /CONSUMER  MF6R 

1  RVU9  1  l»  1  rlL  (  IrtfUvWI           HI  Ult 

TIIRNl'FY  SYSTEMS 

362 

401 

441 

483 

529 

584 

644 

709 

101 

luu ir  nun i 

170 

180 

194 

208 

217 

234 

258 

277 

n 

^HFTUARF  PRODUCTS 

jur  t  nunc  r nuuuw  i  j 

134 

152 

167 

188 

208 

234 

259 

287 

in 

APPLICATIONS 

nil  Llunl  lUHu 

115 

133 

146 

166 

183 

206 

227 

253 

in 

SYSTEMS 

19 

20 

22 

23 

25 

28 

31 

34 

9X 

PROFESSIONAL  SERVICES 

58 

68 

79 

87 

104 

116 

128 

145 

131 

APPLICATIONS  SOFTWARE  PRODUCTS 

255 

288 

327 

370 

427 

492 

567 

658 

15X 

MAINFRAME 

50 

53 

57 

60 

64 

68 

72 

77 

67. 

HIDRANSE 

135 

150 

163 

177 

197 

218 

241 

266 

101 

WORKSTATION /PC 

70 

85 

106 

133 

166 

206 

254 

315 

24% 

PROFESSIONAL  SERVICES 

577 

632 

692 

758 

829 

908 

994 

1090 

9X 

CONSULT INS 

144 

158 

179 

200 

225 

255 

286 

323 

131 

CUSTOM  SOFTWARE 

349 

382 

406 

442 

478 

512 

549 

590 

8X 

EDUCATION/TRAINING 

84 

92 

107 

116 

127 

140 

159 

177 

HZ 

SYSTEMS  INTEGRATION 

147 

174 

210 

253 

305 

377 

458 

555 

21X 

EQUIPMENT 

51 

60 

73 

88 

106 

131 

158 

192 

21X 

APPLICATION  SOFTWARE 

8 

9 

11 

13 

16 

20 

24 

29 

21X 

SYSTEM  SOFTWARE 

3 

3 

4 

5 

6 

8 

9 

11 

22X 

PROFESSIONAL  SERVICES 

81 

96 

115 

139 

168 

207 

251 

305 

21X 

OTHER 

5 

6 

7 

8 

10 

12 

15 

18 

21X 

TOTAL 

1341 

1495 

1669 

1864 

2090 

2361 

2663 

3012 

12X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  $50(1-  I150M 


1991     1992     1993     1994     1995     1996     1997     2000  CA6R 
SEGMENTATION  (W)     (*«)     <*H)     ($11)     (*M)     («M)     ($H)     (*N)  92-97 


CONSUMER 


FOOD  i  CPS 


TURNKEY  SYSTEMS 

17 

18 

20 

22 

24 

27 

29 

32 

10% 

EQUIPMENT 

8 

9 

10 

11 

12 

13 

14 

15 

102 

SOFTWARE  PRODUCTS 

6 

7 

7 

8 

9 

10 

11 

12 

10% 

APPLICATIONS 

5 

6 

6 

7 

8 

8 

9 

10 

102 

SYSTEMS 

1 

1 

1 

1 

1 

1 

1 

2 

102 

PROFESSIONAL  SERVICES 

3 

3 

3 

4 

4 

4 

5 

5 

102 

APPLICATIONS  SOFTWARE  PRODUCTS 

24 

28 

32 

37 

43 

50 

59 

70 

162 

MAINFRAME 

5 

5 

6 

6 

6 

7 

8 

9 

92 

MIDRAN6E 

9 

10 

11 

13 

14 

16 

17 

19 

112 

WORKSTATION/PC 

10 

12 

15 

18 

22 

27 

34 

42 

232 

PROFESSIONAL  SERVICES 

63 

71 

79 

86 

94 

104 

113 

125 

102 

CONSULTING 

15 

17 

20 

22 

25 

28 

32 

36 

132 

CUSTOM  SOFTWARE 

39 

44 

47 

51 

55 

60 

64 

69 

82 

EDUCATION/TRAINING 

9 

10 

12 

13 

14 

16 

18 

19 

112 

SYSTEMS  INTEGRATION 

5 

11 

12 

14 

15 

18 

20 

23 

142 

EQUIPMENT 

n 

L 

5 

5 

6 

7 

8 

9 

10 

142 

APPLICATION  SOFTWARE 

0.1 

0.3 

0.4 

0.4 

0.4 

1 

1 

1 

132 

SYSTEM  SOFTWARE 

0.1 

0.3 

0.4 

0.4 

0.4 

1 

1 

1 

132 

PROFESSIONAL  SERVICES 

2 

5 

6 

6 

7 

8 

10 

11 

142 

OTHER 

0.1 

0.3 

0.4 

0.4 

0.4 

1 

1 

1 

132 

TOTAL 

109 

128 

143 

159 

177 

198 

223 

250 

122 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  $50N-  *150M 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CAGR 

SEGMENTATION 

(*M) 

(«) 

m\ 

(*M) 

im 

(«U 

l«IJ 

W) 

92-97 

yum  FSALE 

n 

TURNKEY  SYSTEMS 

170 

183 

196 

211 

229 

239 

256 

274 

FflHlPttFNT 
Luu  irDLn l 

80 

82 

86 

91 

94 

96 

102 

107 

41 

our  i  wHnc  rrvui/uu  \  □ 

63 

70 

75 

82 

90 

96 

103 

111 

81 

HrrLiwn ! lung 

54 

61 

65 

72 

79 

85 

90 

98 

81 

glul  Ltl  J 

9 

9 

10 

10 

11 

12 

12 

13 

6Z 

PROFESSIONAL  SERVICES 

27 

31 

35 

38 

45 

48 

51 

56 

10Z 

APPLICATIONS  SOFTWARE  PRODUCTS 

184 

205 

232 

260 

296 

335 

379 

435 

13Z 

MAINFRAME 

t  in  *  ill  iiniibi 

86 

89 

94 

96 

100 

104 

111 

116 

4Z 

HIDRAN6E 

43 

48 

53 

59 

65 

70 

79 

87 

uz 

WORKSTATION/PC 

56 

68 

85 

105 

130 

161 

189 

232 

111 

PROFESSIONAL  SERVICES 

123 

133 

143 

154 

165 

177 

190 

204 

77. 

CONSULTING 

28 

31 

34 

38 

43 

47 

52 

57 

HZ 

CUSTOM  SOFTWARE 

76 

82 

87 

91 

96 

100 

104 

109 

5Z 

EDUCATION/TRAINING 

19 

20 

22 

25 

27 

29 

34 

38 

11Z 

SYSTEMS  INTEGRATION 

55 

64 

74 

85 

100 

116 

134 

156 

16Z 

EQUIPMENT 

19 

22 

26 

29 

35 

40 

47 

54 

16Z 

APPLICATION  SOFTWARE 

2 

2 

3 

3 

4 

5 

5 

6 

16Z 

SYSTEM  SOFTWARE 

2 

2 

2 

3 

3 

4 

4 

5 

15Z 

PROFESSIONAL  SERVICES 

30 

35 

41 

48 

56 

65 

75 

87 

16Z 

OTHER 

1 

2 

2 

2 

2 

3 

4 

4 

15Z 

TOTAL 

532 

585 

644 

710 

789 

868 

959 

1069 

10X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  «50H-  *150M 


1991     1992     1993     1994     1995     1996     1997     2000  CA6R 
SE6HENTATI0N  («!)     [*M     (*«)     fW  («M)     («)  92-97 


PROCESS 


CHEMICAL 


TURNKEY  SYSTEMS 

14 

15 

17 

19 

20 

22 

25 

27 

101 

EQUIPMENT 

7 

7 

8 

9 

10 

11 

12 

13 

101 

SOFTWARE  PRODUCTS 

5 

6 

6 

7 

7 

8 

9 

10 

10% 

APPLICATIONS 

4 

5 

5 

6 

6 

7 

8 

8 

101 

SYSTEMS 

1 

1 

1 

1 

1 

1 

1 

1 

101 

PROFESSIONAL  SERVICES 

2 

2 

3 

3 

3 

4 

4 

4 

101 

APPLICATIONS  SOFTWARE  PRODUCTS 

12 

14 

16 

18 

21 

24 

2B 

33 

151 

MAINFRAME 

4 

5 

5 

5 

5 

6 

7 

8 

n 

MIDRAN6E 

4 

4 

5 

5 

6 

7 

7 

8 

m 

WORKSTATION/PC 

4 

5 

6 

8 

9 

12 

14 

17 

231 

PROFESSIONAL  SERVICES 

53 

60 

66 

73 

80 

87 

96 

105 

10% 

CONSULTING 

13 

15 

17 

19 

21 

24 

27 

30 

131 

CUSTOM  SOFTWARE 

33 

37 

39 

43 

47 

50 

54 

58 

81 

EDUCATION/TRAINING 

7 

9 

10 

11 

12 

13 

15 

16 

111 

SYSTEMS  INTEGRATION 

4 

9 

10 

11 

13 

15 

17 

20 

141 

EQUIPMENT 

2 

4 

4 

5 

6 

7 

8 

9 

141 

APPLICATION  SOFTWARE 

0.1 

0.3 

0.3 

0.3 

0.4 

0.5 

1 

1 

131 

SYSTEM  SOFTWARE 

0.1 

0.3 

0.3 

0.3 

0.4 

0.5 

1 

1 

131 

PROFESSIONAL  SERVICES 

2 

4 

5 

5 

6 

7 

8 

9 

141 

OTHER 

0.1 

0.3 

0.3 

0.3 

0.4 

0.5 

1 

1 

131 

TOTAL 

83 

98 

109 

121 

133 

148 

166 

185 

111 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV,  $50H-  $150(1 

1991     1992     1993     1994     1995     1996     1997     2000  CA6R 
SEGMENTATION  («)     (W     M)     («)     (W     («)     («)     («)  '2-97 


PHARMACEUTICALS 


TURNKEY  SYSTEMS 

5 

5 

5 

6 

6 

7 

8 

8 

81 

EQUIPMENT 

2 

2 

2 

2 

3 

3 

3 

4 

10X 

SOFTWARE  PRODUCTS 

2 

2 

2 

3 

3 

3 

3 

3 

6X 

APPLICATIONS 

I 

I 

1 

2 

2 

2 

2 

2 

101 

SYSTEMS 

1 

i 

1 

1 

1 

1 

02 

PROFESSIONAL  SERVICES 

1 

1 

1 

1 

1 

1 

1 

1 

101 

APPLICATIONS  SOFTWARE  PRODUCTS 

7 

10 

11 

13 

15 

18 

21 

171 

MAINFRAME 

1 

2 

2 

2 

91 

ORANGE 

3 

4 

5 

5 

6 

111 

WORKSTATION /PC 

3 

7 

9 

11 

13 

231 

PROFESSIONAL  SERVICES 

15 

17 

19 

20 

22 

24 

27 

29 

101 

CONSULTING 

6 

7 

7 

8 

131 

CUSTOM  SOFTWARE 

10 

11 

12 

13 

14 

15 

16 

81 

EDUCATION/TRAINING 

3 

4 

4 

5 

111 

SYSTEMS  INTEGRATION 

6 

6 

7 

8 

141 

EQUIPMENT 

2 

2 

2 

2 

141 

APPLICATION  SOFTWARE 

1 

1 

1 

1 

151 

SYSTEM  SOFTWARE 

1 

1 

1 

1 

151 

PROFESSIONAL  SERVICES 

2 

2 

2 

3 

15X 

OTHER 

0.5 

1 

1 

1 

1 

81 

TOTAL 

30 

34 

37 

43 

47 

53 

59 

67 

121 

INPUT  FORECAST  SE6HENTED  BY 
ANDERSEN  INDUSTRIES   REV.  $50H-  $150H 


1991  1992 
SEGMENTATION  ($H) 


GRAND  TOTAL 


TURNKEY  SYSTEMS 

756 

832 

EQUIPMENT 

364 

386 

SOFTWARE  PRODUCTS 

282 

318 

APPLICATIONS 

231 

263 

SYSTEMS 

51 

55 

PROFESSIONAL  SERVICES 

110 

128 

APPLICATIONS  SOFTWARE  PRODUCTS 

614 

696 

MAINFRAME 

194 

211 

MIDRAN6E 

239 

266 

WORKSTATION/PC 

181 

219 

PROFESSIONAL  SERVICES 

1140 

1251 

CONSULTING 

323 

354 

CUSTOM  SOFTWARE 

624 

685 

EDUCATI0N/TRAININ6 

192 

212 

SYSTEMS  INTEGRATION 

295 

357 

EQUIPMENT 

109 

133 

APPLICATION  SOFTWARE 

20 

23 

SYSTEM  SOFTWARE 

7 

9 

PROFESSIONAL  SERVICES 

140 

169 

OTHER 

19 

23 

TOTAL 

2806 

3137 

1993 

1994 

1995 

1996 

1997 

2000 

CAGR 

(«) 

(*M) 

(*M) 

(tM) 

m) 

(*M) 

92-97 

909 

994 

1086 

1187 

1302 

1426 

97. 

415 

445 

468 

501 

549 

590 

n 

348 

389 

429 

477 

523 

578 

102 

287 

325 

358 

399 

436 

483 

112 

60 

64 

71 

79 

87 

95 

92 

147 

160 

190 

209 

229 

258 

122 

787 

891 

1020 

1168 

1339 

1546 

142 

226 

240 

257 

276 

301 

326 

72 

291 

317 

352 

387 

430 

473 

102 

270 

333 

411 

505 

608 

747 

232 

1368 

1495 

1633 

1784 

1949 

2133 

92 

398 

443 

495 

556 

620 

694 

122 

730 

792 

854 

916 

981 

1054 

72 

240 

260 

284 

312 

348 

385 

102 

424 

508 

607 

740 

889 

1068 

202 

158 

188 

226 

275 

330 

397 

202 

28 

33 

40 

49 

59 

71 

212 

11 

13 

15 

18 

21 

26 

192 

201 

240 

287 

349 

419 

503 

202 

27 

33 

39 

48 

58 

71 

202 

3489 

3887 

4346 

4879 

5478 

6173 

122 

INPUT  FORECAST  SE6MENTED  BY 
ANDERSEN  INDUSTRIES   REV.  $50M-  $150M 


1991 

1992 

1993 

1994 

1995 

1996 

1997 

2000 

CA6R 

SEGMENTATION 

(*M) 

m 

(«) 

(«) 

(Ml) 

CfRI 

(Ml) 

[*rj 

92-97 

CROSS  INDUSTRY  MARKETS 

MAINFRAME  APPLICATION  SOFTWARE 

ACCOUNT INS 

151 

158 

164 

170 

178 

184 

200 

210 

5X 

EDUCATION  &  TRAINING 

11 

11 

11 

12 

12 

12 

12 

13 

21 

ENGINEERING  &  SCIENTIFIC 

29 

32 

34 

37 

40 

43 

46 

50 

8X 

HUMAN  RESOURCES 

53 

56 

59 

62 

65 

68 

72 

76 

51 

OFFICE  SYSTEMS 

33 

33 

34 

35 

35 

36 

37 

38 

21 

PLANNING  k  ANALYSIS 

40 

43 

47 

50 

54 

57 

60 

64 

7X 

SALES  k  MARKETING 

38 

40 

43 

45 

48 

51 

54 

57 

62 

SUB-TOTAL 

355 

373 

391 

411 

432 

451 

481 

507 

52 

MINICOMPUTER  APPLICATION  SOFTWARE 

ACCOUNTING 

112 

120 

126 

134 

142 

150 

160 

169 

6X 

EDUCATION  k  TRAINING 

5 

5 

5 

6 

6 

6 

6 

6 

IX 

ENGINEERING  4  SCIENTIFIC 

4B 

53 

58 

64 

70 

78 

85 

93 

101 

HUMAN  RESOURCES 

53 

55 

59 

64 

69 

75 

80 

86 

81 

OFFICE  SYSTEMS 

113 

122 

132 

142 

154 

166 

179 

193 

8a 

PLANNING  4  ANALYSIS 

34 

36 

36 

36 

36 

36 

36 

36 

OX 

SALES  4  MARKETING 

15 

16 

17 

18 

19 

20 

21 

22 

6X 

SUB-TOTAL 

380 

407 

433 

464 

495 

531 

567 

607 

7X 

PC/tfuRKSTAlIUN  APPLICAIIUN  aUrlWAKt 

ACCOUNTING 

1B7 

210 

240 

280 

320 

380 

480 

566 

18X 

EDUCATION  &  TRAINING 

24 

26 

28 

31 

35 

41 

48 

54 

13X 

ENGINEERING  4  SCIENTIFIC 

53 

61 

70 

80 

92 

106 

122 

140 

15X 

HUMAN  RESOURCES 

35 

42 

52 

64 

78 

100 

128 

160 

25X 

OFFICE  SYSTEMS 

334 

379 

433 

510 

580 

700 

872 

1030 

18X 

PLANNING  &  ANALYSIS 

250 

300 

360 

432 

518 

622 

746 

895 

20X 

SALES  &  MARKETING 

14 

16 

19 

23 

28 

36 

49 

61 

25X 

SUB-TOTAL 

896 

1034 

1202 

1420 

1651 

1985 

2445 

2907 

19X 

CROSS-INDUSTRY  APPLIC.  SOFTWARE 

ACCOUNTING 

450 

488 

530 

584 

640 

714 

840 

945 

in 

EDUCATION  4  TRAINING 

40 

43 

45 

48 

53 

59 

66 

73 

9X 

ENGINEERING  &  SCIENTIFIC 

130 

145 

162 

181 

202 

227 

253 

283 

12X 

HUMAN  RESOURCES 

141 

153 

170 

190 

212 

243 

280 

322 

13X 

OFFICE  SYSTEMS 

480 

534 

599 

687 

769 

902 

1088 

1261 

15X 

PLANNING  4  ANALYSIS 

324 

379 

443 

518 

608 

715 

842 

995 

17X 

SALES  k  MARKETING 

7 

72 

78 

86 

95 

107 

124 

141 

12X 

TOTAL 

1572 

1814 

2027 

2294 

2578 

2967 

3493 

4021 

14X 

INPUT  FORECAST  SE6HENTED  BY 
ANDERSEN  INDUSTRIES   REV.  OVER  *150H 


1991 

1771 

199? 

177A 

199^ 

1994 

1 7  7T 

1995 

1996 

1997 

2000 

CA6R 

crcuruT at t  nu 
wtbntNIRl lUN 

KM) 

(1HI 

($H) 

($H) 

((H) 

92-97 

T  unilCTD  T  At 

lUTD  (SUPPLIERS) 

TURNKEY  SYSTEMS 

Is. 

LI 

71 
til 

34 

37 

41 

45 

12% 

CflltTPMCNT 

tuUlrntn 1 

IV 

to 

11 

12 

13 

14 

15 

16 

n 

bur  WflKt  rKUuUUa 

0 

u 

D 

7 

1  1 
11 

13 

1 W 

14 

16 

17 

19 

14% 

AOOI  TPfiTinUC 

HrrLlUHl lUNa 

7 
/ 

d 

□ 

9 

12 

13 

14 

15 

17 

151 

CVCTPMt; 
gfSIEIRI 

1 

1 

1 

1 

2 

2 

2 

n 

rnurcoDiunnL  ocnviuLj 

3 

4 

5 

6 

7 

8 

9 

10 

19X 

appi  iriTTnwQ  snFTHARF  PRnwirT*; 

15 

17 

19 

21 

25 

28 

33 

38 

151 

3 

3 

3 

4 

4 

4 

4 

4 

6X 

a 

9 

9 

10 

11 

13 

14 

15 

101 

4 

5 

g 

10 

12 

15 

18 

24X 

pcnpccc inuoi  QFRUIPF1! 

33 

WW 

37 

40 

44 

48 

53 

58 

63 

9X 

rnwQiii  TiMfi 
LunauL i i no 

D 

□ 

9 

10 

12 

13 

15 

17 

19 

131 

20 

22 

24 

26 

28 

30 

32 

34 

ex 

EDUCATION/TRAINING 

5 

5 

& 

7 

7 

8 

9 

10 

112 

SYSTEMS  INTE6RATIQN 

9 

10 

12 

15 

18 

22 

27 

32 

21X 

EQUIPMENT 

3 

3 

4 

5 

6 

8 

9 

11 

21X 

APPLICATION  SOFTNARE 

0.4 

1 

1 

1 

1 

1 

1 

2 

21% 

SYSTEM  SOFTWARE 

0.2 

0.2 

0.2 

0.3 

0.4 

0.4 

1 

1 

22X 

PROFESSIONAL  SERVICES 

5 

6 

7 

8 

10 

12 

15 

18 

21X 

OTHER 

0.3 

0.3 

0.4 

0.5 

1 

1 

1 

1 

21X 

TOTAL 

78 

87 

98 

111 

124 

140 

158 

178 

13X 

J 


INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  OVER  tlSOH 

1991     1992     1993     1994     1995     1996     1997  2000  CAGR 

SESHENTATION  («)     1*1)     («)     («!)     («H)     [HI]     (Ml)  («)  92-97 


ELECTRONICS 


TliOUl'CV  CVCTCMC 

t  uKNKtY  bib!  crib 

7U 

99 

7  7 

rniiTDUCUT 

LuUlrntN! 

19 

l*i 

bur lUflnh  rKUUULlb 

00 

00 

AODI  TPATtnidC 

APPLICATIONS 

£0 

TT 
00 

SYalcna 

0 

0 

ooncccctnuAt  ccDUirrc 
rKUrtaalunHL  atKVlLta 

11 

17 

addi  tpattamc  cncTUAor  ponniirTQ 

00 

71 

MAT  UCD AMC 

10 

HI ORANGE 

33 

37 

WORKSTATION/PC 

17 

21 

PROFESSIONAL  SERVICES 

143 

156 

CONSULTING 

36 

39 

CUSTOM  SOFTWARE 

86 

94 

EDUCATION/TRAINING 

21 

23 

SYSTEMS  INTEGRATION 

36 

43 

EQUIPMENT 

13 

15 

APPLICATION  SOFTWARE 

2 

2 

SYSTEM  SOFTWARE 

1 

1 

PROFESSIONAL  SERVICES 

20 

24 

OTHER 

1 

1 

TOTAL 

332 

370 

1V7 

119 

XI 7 

131 

144 

159 

175 

10X 

IP. 

■to 

51 

54 

58 

64 

68 

71 

It 

46 

51 

58 

64 

71 

11X 

00 

11 

45 

51 

56 

63 

111 

■i 

0 

k 

B 

<j 

7 

8 

8 

9X 

21 

26 

29 

32 

36 

13X 

81 

92 

105 

122 

140 

163 

152 

14 

15 

16 

17 

18 

19 

6X 

40 

44 

49 

54 

60 

66 

10X 

26 

33 

41 

51 

63 

78 

24X 

171 

187 

205 

224 

246 

269 

9X 

44 

49 

55 

63 

71 

80 

13X 

100 

109 

118 

127 

136 

146 

8a 

26 

29 

31 

35 

39 

44 

in 

52 

63 

75 

93 

113 

137 

21X 

18 

22 

26 

32 

39 

47 

211 

3 

3 

4 

5 

6 

7 

21X 

Hi 

1 

2 

2 

2 

3 

22X 

28 

34 

41 

51 

62 

75 

21X 

2 

2 

2 

3 

4 

4 

21X 

412 

461 

516 

583 

658 

744 

12X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  I150M 

9 


1991 

1771 

1997 

177i 

1993 

1 7  7  J 

1994 

17  77 

1995 

1996 

1997 

2000 

CASR 

SE8ncNTATIuN 

I  CM) 

\  »nj 

\  TO  1 

92-97 

INDUSTRIAL/CONSUMER  HFSR 

TURNKEY  SYSTEMS 

251 

2/8 

oV3 

004 

000 

4A4 

7U7 

44A 

770 

491 

*T  71 

EQUIPMENT 

118 

125 

lo4 

144 

1 5A 
13v 

1 A7 
101 

17fl 
1/0 

174 

71 

SOFTWARE  PRODUCTS 

93 

106 

til. 
116 

1  7A 

lov 

1  AA 
144 

1 A7 

lot 

179 
1/7 

199 
177 

11? 
lib 

APPLICATIONS 

80 

92 

101 

113 

1  77 

111 

1  AT 
140 

1 17 

13/ 

1/ J 

1 IT 
11A 

SYSTEMS 

13 

14 

13 

10 

1  7 
1/ 

19 
17 

97 

74 

9¥ 

7* 

PROFESSIONAL  SERVICES 

Art 
40 

A7 
4/ 

EC 

33 

AA 
OU 

77 

art 

Ov 

S9 

07 

101 

13Z 

APPLICATIONS  SOFTWARE  PRODUCTS 

171 
I/O 

100 
177 

77A 

71A 
zoo 

791 

£7  0 

341 

071 

393 

455 

157. 

MAINFRAME 

TA 

o4 

T7 

0/ 

AA 

47 

7£ 

44 

77 

47 

50 

53 

61 

nlDnftNbt 

OA 
77 

1 AA 
iv7 

1 1X 

17X 
1X0 

I^A 

lou 

151 

167 

184 

102 

unovcTAT inw /or 

An 

70 

19 
J7 

74 

/7 

97 

7  L 

115 

143 

176 

218 

247. 

rKUrtbblUHRL  btKViltb 

AAA 
7VV 

A77 

70/ 

A  79 

7/7 

174 

0i7 

S74 

628 

688 

754 

97. 

rnyciii  ttng 

1 AA 
ivv 

109 

iv7 

174 

1£7 

138 

155 

177 

198 

223 

13Z 

LuDiUn  bUMnnnC 

74? 

17£ 

7A4 

£07 

7R1 

306 

331 

355 

380 

408 

B7. 

EDUCATI0N/TRAININ6 

58 

64 

74 

80 

88 

97 

110 

123 

117. 

SYSTEMS  INTEGRATION 

102 

121 

145 

175 

211 

261 

317 

385 

217. 

EQUIPMENT 

35 

42 

50 

61 

73 

90 

110 

133 

211 

APPLICATION  SOFTWARE 

5 

6 

8 

9 

11 

14 

16 

20 

217. 

SYSTEM  SOFTWARE 

2 

2 

3 

4 

4 

5 

6 

8 

227. 

PROFESSIONAL  SERVICES 

56 

66 

80 

96 

116 

144 

174 

211 

217. 

OTHER 

3 

4 

5 

6 

7 

9 

10 

12 

21Z 

TOTAL 

929 

1035 

1155 

1290 

1447 

1634 

1844 

2085 

122 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $15011 


1991     1992     1993     1994     1995     1996     1997     2000  CA6R 
SEGMENTATION  Iff)     WW     l«U     WW     WW     <*M)     WW  92-97 


CONSUMER 


FOOD  4  CPG 


TIIPNk'PV  5VQTFMQ 

27 

A./ 

30 

33 

36 

40 

43 

48 

53 

101 

COIITPMCMT 

13 

14 

16 

17 

19 

21 

23 

25 

10! 

cncTyfloc  PBnnnrT<; 

10 

il 

12 

13 

14 

16 

17 

19 

10X 

HrrLlUH  1  iUtiO 

u 

9 

10 

11 

12 

14 

15 

16 

101 

1 

1 

2 

2 

2 

2 

2 

3 

10Z 

PROFESSIONAL  SERVICES 

4 

5 

5 

6 

6 

7 

8 

8 

101 

APPLICATIONS  SOFTWARE  PRODUCTS 

39 

45 

52 

60 

69 

81 

97 

114 

16! 

MAINFRAME 

8 

9 

9 

10 

10 

11 

14 

15 

91 

MIDRAN6E 

15 

17 

19 

21 

23 

25 

28 

31 

11! 

WORKSTATION/PC 

16 

20 

24 

30 

36 

45 

55 

68 

23! 

PROFESSIONAL  SERVICES 

103 

116 

128 

141 

154 

169 

185 

203 

10! 

CONSULTING 

25 

28 

32 

36 

40 

46 

52 

59 

13! 

CUSTOM  SOFTWARE 

63 

71 

76 

83 

90 

97 

104 

113 

8! 

EDUCATION/TRAINING 

14 

17 

20 

21 

23 

26 

29 

32 

11! 

SYSTEMS  INTEGRATION 

8 

17 

19 

22 

25 

29 

33 

38 

14! 

EQUIPMENT 

4 

8 

9 

10 

11 

13 

15 

17 

14! 

APPLICATION  SOFTWARE 

0.2 

0.5 

1 

1 

1 

1 

1 

1 

13! 

SYSTEM  SOFTWARE 

0.2 

0.5 

1 

1 

1 

1 

1 

1 

13! 

PROFESSIONAL  SERVICES 

4 

8 

9 

10 

12 

14 

16 

18 

14! 

OTHER 

0.2 

0.5 

1 

1 

1 

1 

1 

1 

13! 

TOTAL 

177 

209 

232 

258 

288 

322 

363 

407 

12! 

INPUT  FORECAST  SE6MENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  *150H 


1991  1992 

SEGMENTATION  WU  MM 


WHOLESALE 


TURNKEY  SYSTEMS 

146 

157 

EQUIPMENT 

69 

71 

SOFTWARE  PRODUCTS 

54 

60 

APPLICATIONS 

47 

52 

SYSTEMS 

8 

8 

PROFESSIONAL  SERVICES 

23 

27 

APPLICATIONS  SOFTWARE  PRODUCTS 

158 

176 

MAINFRAME 

74 

77 

HIDRAN6E 

37 

41 

NQRKSTAT ION/PC 

48 

59 

PROFESSIONAL  SERVICES 

105 

114 

CONSULTING 

24 

26 

CUSTOM  SOFTWARE 

65 

71 

EDUCATION/TRAINING 

16 

17 

SYSTEMS  INTEGRATION 

47 

55 

EQUIPMENT 

16 

19 

APPLICATION  SOFTWARE 

2 

2 

SYSTEM  SOFTWARE 

2 

2 

PROFESSIONAL  SERVICES 

26 

30 

OTHER 

1 

2 

TOTAL 

456 

502 

.770 

1779 

1  QQ^ 

177  J 

1770 

1997 

2000 

CA6R 

*M) 

(*M) 

i  *M  i 

f  ten 

92-97 

168 

181 

170 

7  A  5 

Z17 

9T4 

£07 

71 

74 

78 

QA 

bv 

RR 
00 

41 

71 

41 

64 

71 

// 

07 
00 

RR 
00 

4*i 

70 

Oh 

56 

62 

LQ 
00 

77 

li 

77 

R4 

07 

R7. 

Oh 

8 

n 

8 

n 
7 

1 A 
IV 

11 

1  t 
11 

hi 
Oh 

7A 

30 

00 

00 

At 
7i 

44 

4R 

7U 

10Z 

1  QO 
177 

Lii 

ZD1* 

9R7 
to/ 

325 

373 

137. 

QA 

By 

H7 
00 

RA 
00 

R9 

95 

7  J 

99 

41 

AL 

46 

RA 

SA 
DO 

Ov 

AR 

DO 

75 

in 

77, 
/O 

7U 

lOu 

199 

231 

1  77 
Hi 

179 
10Z 

182 

163 

175 

77. 

94 

Li 

77 
00 

77 
Of 

11 

44 

49 

HI 

/7 

7R 

R? 

R6 

89 

93 

51 

19 

21 

23 

25 

29 

32 

HZ 

63 

73 

86 

100 

115 

134 

167. 

22 

25 

30 

35 

40 

46 

16! 

2 

3 

3 

4 

5 

5 

16X 

2 

2 

3 

3 

4 

4 

151 

35 

41 

48 

56 

64 

75 

167. 

2 

2 

2 

3 

3 

151 

552 

609 

677 

744 

822 

916 

101 

INPUT  FORECAST  SE6HENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $15011 


1991     1992     1993     1994     1995     1996     1997     2000  CABR 
SEGMENTATION  («)     («)     M)     («)     («)     («)     («)     (tH)  92-97 


PROCESS 


CHEMICAL 


IIIRNKFY  SYSTEMS 

17 

18 

20 

22 

25 

27 

30 

33 

101 

PI3IIIPMPMT 
LUUlrntlit 

g 

9 

10 

11 

12 

13 

14 

16 

101 

QnPTHfiRF  PRnmins 

3ur  IKHnt.  rnUl/Uwiw 

7 

7 

B 

9 

10 

11 

12 

10X 

uPPI  irfiTIflNS 

5 

& 

7 

8 

8 

9 

10 

101 

9 101*119 

1 

1 

1 

1 

1 

1 

2 

101 

PROFESSIONAL  SERVICES 

3 

3 

3 

4 

4 

4 

5 

5 

101 

APPLICATIONS  SOFTWARE  PRODUCTS 

15 

17 

19 

22 

25 

28 

34 

40 

15X 

MAINFRAME 

5 

5 

a 

6 

6 

7 

8 

9 

91 

HIDRAN6E 

5 

5 

6 

6 

7 

8 

9 

10 

117. 

WORKSTATION/PC 

5 

6 

7 

9 

11 

14 

17 

21 

23X 

PROFESSIONAL  SERVICES 

64 

72 

80 

87 

95 

105 

115 

126 

101 

CONSULTING 

15 

17 

20 

23 

25 

28 

32 

36 

13Z 

CUSTOM  SOFTWARE 

39 

44 

47 

51 

56 

60 

65 

70 

82 

EDUCATION/TRAINING 

9 

11 

12 

13 

15 

16 

18 

20 

11Z 

SYSTEMS  INTEGRATION 

5 

11 

12 

14 

16 

IB 

21 

23 

141 

EQUIPMENT 

2 

5 

5 

6 

7 

8 

9 

10 

141 

APPLICATION  SOFTWARE 

0.2 

0.3 

0.4 

0.4 

0.5 

1 

1 

1 

13X 

SYSTEM  SOFTWARE 

0.2 

0.3 

0.4 

0.4 

0.5 

f  " 

1 

1 

131 

PROFESSIONAL  SERVICES 

2 

5 

6 

6 

7 

8 

10 

11 

14X 

OTHER 

0.2 

0.3 

0.4 

0.4 

0.5 

1 

1 

1 

131 

TOTAL 

100 

118 

131 

145 

160 

178 

199 

222 

11X 

INPUT  FORECAST  SEGMENTED  BY 
ANDERSEN  INDUSTRIES   REV.  OVER  *15QM 

1991     1992     1993     1994     1995     1996     1997  2000  CA6R 

SEGMENTATION                 (Ml     («)     («)     <*">              <$M)     m  l$H)  92~97 


PHARMACEUTICALS 

TURNKEY  SYSTEMS  4  A 

EQUIPMENT  2  2 

SOFTWARE  PRODUCTS  2  2 

APPLICATIONS  1  1 

SYSTEMS  1  1 

PROFESSIONAL  SERVICES  1  1 

APPLICATIONS  SOFTWARE  PRODUCTS  6  7 

MAINFRAME  1  1 

MIDRANBE  2  3 

WORKSTATION/PC  3  3 

PROFESSIONAL  SERVICES  14  15 

CONSULTING  *  "> 

CUSTOM  SOFTWARE  8  9 

EDUCATION/TRAINING  2  2 

SYSTEMS  INTEGRATION  5  6 

EQUIPMENT  1  1 

APPLICATION  SOFTWARE  2  2 

SYSTEM  SOFTWARE  1  1 

PROFESSIONAL  SERVICES  1  2 

OTHER  1  1 

TOTAL  28  32 


4 

5 

S 

6 

7 

7 

1  1  V 
11/. 

2 

2 

2 

3 

3 

3 

1  fit 

1UA 

2 

2 

2 

2 

3 

3 

1ZA 

1 

1 

2 

2 

2 

2 

t  fit 

1 

1 

1 

1 

1 

1 

13  a 

1 

1 

1 

1 

1 

1 

1UA 

8 

10 

11 

13 

t  e 
13 

in 

10 

1 

1 

1 

X 

9 
L 

L 

7  h 

3 

3 

4 

4 

5 

5 

11% 

4 

5 

6 

7 

9 

11 

231 

18 

20 

21 

24 

26 

27 

12X 

5 

6 

6 

7 

8 

8 

151 

10 

11 

12 

13 

14 

15 

9X 

3 

3 

3 

4 

4 

4 

151 

11 

11 

12 

14 

18 

20 

241 

2 

2 

3 

3 

4 

5 

321 

3 

3 

2 

2 

4 

5 

221 

2 

2 

2 

3 

3 

3 

251 

3 

3 

4 

4 

5 

5 

201 

1 

1 

1 

2 

2 

2 

251 

41 

45 

49 

56 

66 

72 

15Z 

INPUT  FORECAST  SE6HENTED  BY 
ANDERSEN  INDUSTRIES  REV.  OVER  $150N 

1991     1992     1993     1994     1995     1996     1997  2000  CA6R 
SE6HENTATI0N                 (Ml)     W)     (Ml)     (Ml)     <*«)     <*«>     <«>  92-97 


BRAND  TOTAL 


TURNKEY  SYSTEHS 

555 

609 

EQUIPMENT 

261 

275 

SOFTWARE  PRODUCTS 

205 

231 

APPLICATIONS 

176 

OAA 

200 

SYSTEMS 

29 

30 

PROFESSIONAL  SERVICES 

no 

89 

1  A7 

105 

APPLICATIONS  SOFTWARE  PRODUCTS 

472 

30£ 

MAINFRAME 

137 

143 

MIDRANEE 

194 

215 

WORKSTATION/PC 

141 

172 

PROFESSIONAL  SERVICES 

861 

948 

CONSULT I N6 

212 

233 

CUSTOM  SOFTWARE 

524 

576 

EDUCATI0N/TRAININ6 

125 

138 

SYSTEHS  INTEGRATION 

211 

263 

EQUIPMENT 

73 

93 

APPLICATION  SOFTWARE 

11 

14 

SYSTEM  SOFTWARE 

6 

7 

PROFESSIONAL  SERVICES 

114 

141 

OTHER 

7 

9 

TOTAL 

2099 

2352 

bob 

77Q 

in 

7QA 

SA7 

950 

1038 

97. 

£73 

TIC 
0X3 

TTft 

oou 

001 

385 

411 

77. 

057 
£30 

■7Q7. 
£00 

Ol£ 

^4A 
o*to 

^79 

418 

107, 

LIS) 

£47 

"774 
Lit 

0U7 

00£ 

367 

111 

77 

00 

7C 

00 

00 

H£ 

46 

50 

97. 

117 

IOv 

1 07 

170 

187 

209 

137. 

ovo 

AS*. 

QUO 

784 

900 

1037 

1201 

147. 

1 07 

160 

168 

176 

191 

201 

61 

236 

258 

286 

315 

350 

386 

101 

214 

266 

331 

409 

496 

613 

247. 

1039 

1135 

1239 

1354 

1479 

1618 

97. 

265 

297 

332 

376 

422 

474 

137, 

613 

664 

716 

767 

820 

880 

71 

161 

174 

190 

211 

238 

264 

in 

314 

371 

442 

536 

643 

769 

207. 

110 

130 

155 

188 

226 

270 

207. 

17 

20 

22 

27 

34 

41 

201 

9 

10 

12 

15 

17 

20 

207, 

168 

199 

238 

288 

345 

413 

207. 

10 

12 

15 

18 

21 

25 

207. 

2622 

2919 

3261 

3657 

4109 

4626 

127. 

INPUT  FORECAST  SE6HENTED  BY 
ANDERSEN  INDUSTRIES   REV.  OVER  U50M 


1991 

1992 

SEGMENTATION 

(*H) 

(*M) 

CROSS  INDUSTRY  MARKETS 

uAiuroAMC  APPI  TTflTinN  tJfiFTHARF 

ACCOUNT IN6 

151 

158 

EDUCATION  4  TRAINING 

11 

11 

EN6INEERIN6  k  SCIENTIFIC 

29 

32 

HUMAN  RESOURCES 

53 

56 

OFFICE  SYSTEMS 

33 

33 

PL ANN I N6  k  ANALYSIS 

40 

43 

SALES  k  MARKETING 

38 

40 

SUB-TOTAL 

355 

373 

MlNTPDHPIITFR  APPI  TfATIQN  SOFTWARE 

ACCOUNTING 

112 

120 

EDUCATION  k  TRAINING 

5 

5 

ENGINEERING  k  SCIENTIFIC 

48 

53 

HUMAN  RESOURCES 

53 

55 

OFFICE  SYSTEMS 

113 

122 

PLANNING  4  ANALYSIS 

34 

36 

SALES  4  MARKETING 

15 

16 

SUB-TOTAL 

6847 

7326 

Pr/MnRK'iTfiTION  APPLICATION  SOFTWARE 

ACCOUNTING 

187 

210 

EDUCATION  &  TRAINING 

24 

26 

ENGINEERING  4  SCIENTIFIC 

53 

61 

HUMAN  RESOURCES 

35 

42 

OFFICE  SYSTEMS 

334 

379 

PLANNIN6  4  ANALYSIS 

250 

300 

SALES  4  MARKETING 

14 

16 

SUB-TOTAL 

16135 

18608 

CROSS-INDUSTRY  APPLIC.  SOFTWARE 

ACCOUNTING 

450 

488 

EDUCATION  4  TRAINING 

40 

43 

ENGINEERING  k  SCIENTIFIC 

130 

145 

HUMAN  RESOURCES 

141 

153 

OFFICE  SYSTEMS 

480 

534 

PLANNIN6  k  ANALYSIS 

324 

379 

SALES  k  MARKET I N6 

67 

72 

TOTAL 

29376 

32652 

1993 

1994 

1773 

1  3QA 
1770 

1997 

17  7/ 

2000 

CAGR 

(*M) 

(*M) 

(*H) 

t  »nj 

(1M1 
\?rw 

92-97 

164 

170 

178 

184 

TAA 
200 

71  A 
XIV 

11 

12 

12 

12 

12 

13 

21 

34 

37 

40 

43 

46 

30 

RT 
OA 

59 

62 

65 

68 

11 

/O 

JA 

34 

35 

35 

Ti 

00 

7,7 
0/ 

''IR 
00 

21 

L.H 

47 

SA 

DO 

!\A 
34 

S7 

0/ 

Ml 

64 

77. 

43 

45 

AQ 

4o 

31 

54 

57 

61 

391 

411 

40/ 

451 
131 

4R1 
701 

507 

51 

126 

134 

14/ 

1  SO 
13U 

10V 

1A9 

107 

67. 

5 

6 

6 

6 

6 

6 

IX 

58 

64 

7A 
/U 

7(1 

R5 
00 

9T 

70 

107. 

CO 

59 

LA 

64 

LQ 
07 

7* 

/3 

rh 
ov 

RA 

81 

132 

142 

134 

1  AA 
100 

(70 
1/7 

10^ 

170 

87. 

Oh 

36 

36 

JO 

■  7A 
00 

00 

00 

01 

Vfc 

17 

t  o 
10 

17 

7fl 

71 
XI 

Li, 

61 

7798 

oo43 

00 1  i 
0714 

05"i4 

7301* 

1<i7flA 
iVXVu 

109?? 

IV  7  Li. 

71 

Z40 

70A 
iBO 

lid 

XRA 
00V 

4R0 

5A6 

187. 

28 

31 

35 

41 

48 

54 

137. 

7A 
/O 

QA 

09 

li 

1  AA 
1V0 

1XX 

140 

157. 

3i 

LA 
04 

7fl 
/O 

iVv 

1?fl 

IXu 

160 

257. 

4oo 

m  A 
310 

Ron 

30v 

I  vv 

U  /  X 

1030 

187. 

7LA 

ooO 

A77 
40/ 

11  B 
310 

A?? 

74A 

895 

207. 

1  0 
17 

ti 

7Q 

LO 

TA 
JO 

77 

A1 

OA 

257. 

iD3oO 

0071 B 
LllLO 

jD/  jU 

44(11  ft 

197. 

1  /  ft 

530 

584 

640 

714 

840 

945 

117. 

45 

48 

53 

59 

66 

73 

97. 

162 

181 

202 

227 

253 

283 

127. 

170 

190 

212 

243 

280 

322 

131 

599 

687 

769 

902 

1088 

1261 

157. 

443 

518 

608 

715 

842 

995 

171 

78 

86 

95 

107 

124 

141 

121 

36479 

41296 

46411 

53410 

62878 

72371 

141 

01/19/93      16:11        ®201  801  0441 


INPUT 


@001 


s«      ACTIVITY  REPORT  *** 

*************************** 


TRANSMISSION  OK 

TX/RX  NO.  H32 

CONNECTION  TEL  13125071043 

CONNECTION  ID 

START  TIME  01/19  16:01 


USAGE  TIME  09 '52 

PAGES  19 
RESULT  OK 


